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OMSIM Findings

57%

ARE EARNING LESS
SINCE THE START
OF LOCKDOWN
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Financial Education Tips
CREDIT LIFE INSURANCE

* Enquire from your bank if you have credit life insurance
linked to your credit agreement.

*  Most people have credit life insurance but are not aware of it.

« If you have a credit life policy , check the terms of the policy.
The Ts & Cs of these policies differ from one provider to the next
in terms of what they cover, it's important to understand what
you signed up for

UIF (TERS BENEFIT):

e File a claim against your UIF directly with your employer in line
with the Temporary Employer/Employee Relief Scheme
infroduced by the department of labour. Your UIF should cover
your shortfalll

FINANCIAL PLAN /ADVISOR

» Review your Life policies & short ferm insurance
*  Working from home could reduce your insurance premiums
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ADULT DEPENDENTS HAS INCREASED

43%  52%

IN 2019 IN 2020

THE OLD MUTUAL SANDWICH B
GENERATION INDICATOR ' >
HAS INCREASED FROM 34% NN f
IN 2019 TO 427 IN 2020 N
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Financial Education Tips
THE SANDWICH GENERATION (BLACK TAX)

*  Most South Africans are already sandwiched between
supporting their children and helping to care for elderly
parents or relatives in need.

* This lockdown has certainly exacerbated this frend.

*  Make your family aware that circumstances have changed,
especially if you are a breadwinner.

* Play open cards about the debts you have fo service

SO you can manage expectations and help your family
adjust.
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FEEL HIGHLY
STRESSED ABOUT
587 THEIR FINANCIAL
O I SITUATION

HAVE FALLEN
BEHIND ON

377 HOUSEHOLD
OF  BILLS OVER THE

PAST 4 MONTHS
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Seek guidance through financial education

Financial Education Tips

FINANCIAL KNOWLEDGE AND CONFIDENCE

* During times like these knowledge plays a crucial role in the
financial decisions we make. It's important to ensure you
expose yourself to some form of financial education to ensure
that psychologically, you are able to make the right decisions.

SIDE HUSTLE
e Also important to consider is that this may be the time to
consider having a ‘side hustle’ to supplement yourincome.

LIFESTYLE ADJUSTMENT
* Downscale your lifestyle to avail additional cash — consider
changing your car or moving to a smaller house.

* Move children from private school to public school or change
mode of transport
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3%

HAVE PERSONAL
LOANS FROM A
FINANCIAL
INSTITUTION

(21% IN 2019)

Financial Education Tips

RESPONSIBLE CREDIT
CONSUMPTION

Use credit responsibly.
e |f you have already consolidated your debts to ease the

pressure, avoid further credit.

¢ Avoid taking loans to buy things in bulk,
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OMSIM Findings Financial Education Tips
LONG TERM SAVINGS AND LONG
2 37 TE RM GOALS
O Take a long ferm view when it comes to savings and
investments.
HAVE CASHED IN * Don't get tempted to disinvest because of panic. Markets
SAVINGS OR INVESTMENT . . - .
| POLICIES OVER THE PAST are generally volatile during uncertain times but will self

FOUR MONTHS correct overtime.
I/ * |f you happen to resign from your job during this time, avoid

the temptation to cash out your retirement savings. Preserve

e Don't borrow from your future
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OMSIM Findings Financial Education Tips
PRESERVE YOUR RELATIONSHIPS

e Alot of family relationships have a been compromised

because of money issues.
3 9 7 e Whilst it may be cheaper to borrow money from friends and

family members, consider how much it will it cost you if you
lost the relationship due to unfulfiled promises.

*  Weigh up the Risks and make a call

HAVE HAD TO BORROW FROM
FAMILY OR FRIENDS
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HAVE APPLIED FOR A PAYMENT
HOLIDAY/RESTRUCTURE ON THEIR
MORTGAGE BOND

Financial Education Tips

UNDERSTAND THE PROS AND
CONS OF DEBT RELIEF
PROGRAMMES

Before you approach a credit provider or accept any
offer of a debt relief or payment holiday make sure you
understand the terms and conditions of the agreement.

¢ These agreements typically come with conditions
aftached to them such as increased interest and an
extension on the repayment tern.

e Understand how it willimpact your budget now and over the
long-term
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OMSIM Findings

40%

HAVE ENOUGH MONEY TO
ONLY LAST 1 MONTH OR LESS
IF THEY LOST THEIR JOBS

Financial Education Tips

EMERGENCY FUND

The current situation should serve as a learning experience
to validate why it's important to save for rainy days.

* Anemergency fund is not aluxury.

* Build an emergency fund over time to mobilize up to 6
months worth of a safety net.

e Loyalty programmes should form part of your emergency

fund building strategy
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How to
handle a
pay cut

The Covid:19 pandenic has brough he
global cconomy 10 its knees, and inevitably
many employers will need o contain costs
by cutting salarics

Being hit with a salary cut or a retrench-
ment is Something every employee dreads.
butit’s important not 1o panic and to mar
the situation as responsibly as possible
says John Manyike. Head of Financial Edu-
cation at Old Mutual.
ven if you suddenly have to downgrade

le and spending habits, stay

arc of the various options that
are available l(! \o|| In minimise the knock
of a reduced in

Tips to manage the situation better.

Re-prioritise and adjust your budget

e

Now s the time to be realistic and
disciplined when [t comes to budgeting
Set aside your previous ideas of what you
absolutely need versus what s a luxury
ftem you can do without

Having an emergency fund In place th
you save fowards on a monthly basis
should be part of every budget

Negotiate with creditors

‘When your salary is cut, you may not be
able 10 honou ail debt obiigations, To
provide refef to their customers, financial
services providers are open to extending
repayment terms, which could reduce
the monthly instaiments and ease the
pressure on your budget, But do check if
additional interest charges are involved
and think carefully before you decide

It may help 10 also check whether you took
credit life insurance when you signed up
for a credit card or personal loan. Credit
Bfe insurance covers instalments for a
period of up 1o 12 months if you are unabie
to earn an income, retrenched, temporarily
or permanently disabled. Different service
provides may have different terms and
‘conditions, however it is worth enquiring
before you attempt to make a payment
armangement

Speak to your financial adviser to
review your insurance cover

The best way to reduce premiums in
lockdown — without abandoning cover
aftogether - is to reassess risk exposures
and adjust short-term and long-term cover
and premiums accordingly.

Reducing cover temporarily. A massive
premium saving can be realised, for
example, by simply changing the cover on

in under-used venicle while in lockdown
from comprehensive to third party fire and
theft.

Increasing excesses in line with reduced
fisk as claims are decreasing i lockdown,
Even a minimal Increase in excesses on
any of your insurance poicies may result
in a reducion in premiums,

Make sufe you keep your fe policies but
speak 10 your financial adviser 1o help you
restructure your financial plan.

Talk to your family

Make your famiy aware that
circumstances have changed. especially

if you are a breadwinner. Play open cards
about the debts you have to service 50 you
can manage expectations and help your
family adjust.

Explore altemative streams of income

Consider using your skils and hobbies
1o generate some additional income, to
heip il the void left by the salary cut.
It all depends on your skifls set and if
there's demand for it. f, for example, you
are a fitness expert you may offer online
classes, if you are & qulllﬁed teacher or
subject matter expert. you could consider
offering to assist parents with homa
schooling during lockdown,

Fixing your interest rate:
consider the variables

With interest rates at a 50-year low, many South Africans might be contemplating

whether now is the time to fix the interest rate on their home loan
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ANY people earn less
income than they did
before the COVID-19
outbreak and
resulting lockdown

restrictions to help curb the

spread of the virus.

Whether they had to accept a
pay cut from employers, receive
the maximum amount available
under the Department of
Labour’s TERS (Temporary
Employer/Employee Relief
Scheme) benefit, or were
retrenched, this had drastic
financial implications for many
people.

The situation has forced many
people to tighten the belt on
their finances.

“Being hit with a salary cut
or a retrenchment is something
every employee dreads, but it’s
important not to panic and
manage the situation as
responsibly as possible,” head of
financial education at Old
Mutual John Manyike said.

“Even If you suddenly have to
downgrade your lifestyle and
spending habits, stay calm

“Be aware of the various
options that are available to you
to minimise the knock of a
reduced income.”

Below are Manyike's tips to
better manage the situation
W Re-prioritise and adjust
your budget
Now's the time to be realistic
and disciplined with your
budget,

Set aside your previous ideas
of what you need versus what
you can do without. Having an

emergency fund
you save toward
monthly should
be part of your
budget.

W Negotiate
with crﬂlimrs
When yoi

salar: cm you
may not be able
to honour debt
obligations. To
provide relief to
customers,
financial services
providers are
open to extending
repayment terms,
which could
reduce the
monthly instalments and ease
the pressure on your budget.

It may also help to check
whether you took out credit life
insurance when you signed up
for a credit card or personal
loan. Credit life insurance
covers instalments for a period
of up to 12 months if you're
unable to earn an income, are
retrenched, temporarily or
permanently disabled
W Speak to your financial
adviser to review your
insurance cover
The best way to reduce
premiums under lockdown —
without abandoning cover - is
to reassess risk exposures and
adjust short-term and long-term
cover and premiums
accordingly.

Reducing cover temporarily
may result in a massive
premiums saving. Also, increase
excesses in line with reduced
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TIGHTEN YOUR BELT

risk, as claims are decreased
under lockdown.

ven a minimal increase in
excesses on your insurance
policy may result in a reduction
in premiums.
B Talk to your family
Make your family aware
circumstances have changed,
especially If you're the
breadwinner.
W Explore alternative streams
ncome
Consider using your skills and
hobbies to generate additional
income to fill the void left by
the salary cut.

“Adjusting to a reduced
income may be frustrating
because of the impact it’s likely
to have on households,” John
sai

“If you're unsure about how

to handle the situation, wnsult
an adviser to avoid mal

rushed decisions you may later
regret.”

Pay cut can
be handled

“Being hit with a salary cut or a
retrenchment during the Covid-19
pandemic is something every
employee dreads, but it’s important
to manage the situation,” says John
Manyike, head of financial education
at ()ld Mutual.
en if you suddenly have to
downgrade your lifestyle and
spending habits, stay calm. Be aware
of the various options that are
available to you to minimise the
knock of a reduced income”

Manyike gives tips for the
management of the >im.u'|on-

M Reprioritise and adj ur
budget. Be realistic mnd dlmpl\nrd
when it comes to budgeting.

Set aside previous ideas of what
you absolutely need, versus what is a
fuxury item you can do without.

W Negotiate with creditors, You may
not be able to honour all debt
obligations.
) wide relief to their custo-
mers, financial services providers are
open to extending repayment terms,
which could reduce the monthly
instalments. Check if additional
interest charges are involved and
think carefully before you decide.

Check if you took credit life
insurance when you signed up for a
credit card or personal loan. Credit
life insurance covers instalments for
a period of up to 12 months if you
are unable to eam an income,
retrenched, or temporarily or
permanently disabled.

Speak to your ﬁnunci:ll adviser to
review w)ur insurance c

The way to n.duu: premiums
in I(Kldm\ n - without abandoning
cover altogether - is o reassess risk
exposures and adjust short-term and
Tong-term cover and premiums
accordingly.

You can reduce cover temporarily.
A massive premium saving can be

realised, for example, by simply
ma.\g.ug the cover on an under-used
vehicle while in lockdown from
comprehensive to third-party, fire
and thef

life policies, but speak to
your financial adviser to help you
Testructure your financial plan,

W Make your family aware that
circumstances have changed. Play
open cards about your debts, 50 you
can help your family adjust

W Explore alternative streams of
income. Consider using your skills
and hobbies to generate additional
income.

“Adjusting to a reduced income
may be frustrating because of the
impact it’s likely to have on house.
holds. If you are unsure about how
to handle the situation, consult an
adviser to avoid making rushed
decisions that you may ngm ata
later stage,” says Many
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B CORONAVIRUS

Household
costs to rise,
but don’t
overreact

JOHN MANYIKE

THE CORONAVIRUS has affected vari-
ous facets of life since it reached South
Africa, and household finances will
not be spared, but it’s important not
to overreact and make panic purchases
or hasty financial decisions.

The urge to stock up on groceries is
natural because of the uncertainty and
anxiety the pandemic has caused. But
you need to resist that urge, because
over-spending could break your wallet.
Retailers are unlikely to run out stock
because of the virus, and much of
what you pile into your trolley, such
as perishable products, could go to
waste, particularly with load shedding,
and your financial well-being could be
severely compromised if you haven't
planned or budgeted properly.

Be mindful of the impact of the
early and prolonged closure of schools
on your pocket. This step by the gov-
ernment, aimed at slowing down the
spread of the virus, means children will
be home for longer. This may result in
increased spending to help keep them
fed, entertained and occupied. It will
also have a ripple effect on the rate at
which household items are used up.

My advice to consumers includes:

4 Avoid taking loans to buy in
bulk. The nature of this pandemic is
terrifying. However, you shouldn’t be
making financially crippling decisions

OVER-SPENDING to stock up on groceries could compromise your long-term financial well-
being. | DOCTOR NGCOBO African News Agency (ANA)

that may lead to unnecessary debt.
Load shedding is still with us. What
will happen to all the perishables if
you have limited electricity supply?
The best approach is to monitor the
situation closely daily without making
long-term decisions.
*D

and electricity must be used sparingly
during these uncertain times, as we
do not know how long it will take
to contain the virus. Other countries
were forced to shut down to limit local
transmissions of the virus, therefore
responsible consumption cannot be

games
on phones and laptops. Line up edu-
cational games and activities you can
engage in as a family and to keep the
children’s minds stimulated. Network
providers are starting to lower data
costs as part of their response to the
Covid-19. This will go a long way in
making this exercise affordable.

# Be proactive and approach
your credit providers. If your house-
hold income is affected due to the
vulnerability of your industry - par-
ticularly if you expect you will struggle
> your debts - don't wait for
debt collectors to knock on your door.
Make arrangements in advance.

# Cultivate a culture of responsi-
ble consumption. Money, food, water

T Avoid any form of
wastage.

# Check your insurance and
medical scheme cover. Make sure
you know what medical and insurance
cover you have in place, and whether
it applies during a global pandemic.
If you have travel insurance, make
sure you understand all the terms and
conditions it stipulates. If you don't,
contact your insurer immediately.

# Take a long-term view when it
comes to investing. Don’t be tempted
to disinvest because of panic. Markets
are generally volatile during uncertain
times, but this is temporary.

John Manyike is the head of financial
education at Old Mutual.
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B MONEY

It’s time to find new ways of doing things

MPILETSO MOTUMI

SOCIAL distancing, schools closing
and working from home is becom-
ing the new normal.

John Manyike, Old Mutual’s
head of Financial Education, said
this was the time for people to
change their household habits.

“For entertainers who rely on
gigs from performing every week-
end, it’s going to be a struggle.
The restaurants as well, people are
starting to feel uncomfortable with
going out, so for waitresses who
rely on tips as their main income,
it will be hard. With fewer people
going to malls, you're likely to
have a situation where those who
are not permanently employed will

not have any work.”

Manyike  said
there would be a
lot of people whose
income would be
severely affected by
the coronavirus pre-
cautions.

“You need to be
proactive - don’t
wait for the credit
providers to come knocking on
your door. Approach them and
give them proof of your income
and budget and make a proposal.
In some instances you may need
to enquire on policies and find out
if they have a ‘premium holiday’
feature that allows you to resume
premiums after a period without

CORONAVIRUS
UPDATE

the policy lapsing.”
Manyike  said
panic shopping did
not help. “How peo-
ple behave around
you influences how
you behave. When
people start buy-
ing out of panic we
also jump on the
bandwagon and get
scared. We don’t want to see a situ-
ation where people borrow money
in order to buy food and stock up.
This was an unprecedented panic
mode, so the pace at which the
retailers had to replenish the stock
was not where it was supposed to
be because it was not anticipated.”
He said people with policies

and investments should not be
tempted to disinvest. “Markets
are generally volatile, especially
in uncertain times, but selling
off can be riskier. Rather take a
long-term view when it comes to
investment.”

He said for parents who were
faced with having to take care of
their children throughout the day,
there were ways to save money.

“Parents will need to encourage
responsible consumption of food,
water and electricity.”

Manyike said people needed to
stop thinking irrationally and focus
on the things they could control.

“Uncertainty makes people
scared, but over time things will
g0 back to normal.”
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