
Business Name 
Old Mutual Life Assurance Company (SA) (FSP 26/10/703) 
 
Business Overview 
OMLAC(SA) operates in all key market segments, offering investment products and retirement 
annuities as well as life, disability and health insurance products. As member of the Old Mutual group, 
Old Mutual in South Africa is well positioned to provide South Africans access to global markets, 
international investment expertise and financial advice. 
 
FAIS Licence 
 

Licensed Entity Old Mutual Life Assurance Company (SA) Ltd 

Business Areas covered 
by the licence (where 
applicable) 

Personal Financial Advice 
Private Wealth Management 
Old Mutual Corporate 
Group Schemes 
Group Direct Sales 
Risk and Insurance 
Broker Distribution 
Old Mutual Multi-Managers 
Client Services 

Licence Category Category I and II 

Licence Subcategories 
(Incl. Advice and 
intermediary service 
applicability) 

Long-term Insurance: Category A 
Short-term Insurance: Personal Lines 
Long-term Insurance: Category B 
Long-term Insurance: Category C 
Long-term Insurance: Category A 
Short-term Insurance: Personal Lines 
Long-term Insurance: Category B 
Long-term Insurance: Category C 
Retail Pension Benefits 
Short-term Insurance: Commercial Lines 
Pension Fund Benefits (excluding retail pension benefits) 
Securities and Instruments: Shares 
Securities and Instruments: Money market instruments 
Securities and Instruments: Debentures and securitised debts 
Securities and Instruments: Warrants, certificates and other instruments 
Securities and Instruments: Bonds 
Securities and Instruments: Derivative instruments 
Participatory interests in Collective Investment Schemes 
Foreign currency denominated investment instruments 
Health Service Benefits 
Deposits as defined in the Banks Act – exceeding 12 months 
Deposits as defined in the Banks Act – 12 months or less 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
 
X 
X 
X 

FSP Contact Number  Tel (local): 0860 50 60 70 
Tel (International): +27 21 509 2765 

FSP Fax Number Fax: +27 21 509 4175 

FSP E-mail Address  Website: www.oldmutual.co.za 
FSP Compliance 
Department Contact Details 

Group Compliance Officer 
Mutualpark 
Jan Smuts Drive 
Pinelands 
7450 
Website: www.oldmutual.co.za 

FSP Complaints Department 
Contact Details 
 
 

Central Complaints Administration Unit 
PO Box 201 
Mutual Park 
7451 
Telephone: (021) 509 4494 
Fax: (021) 509 0506 
Email: speakyourmind@oldmutual.com 

 


