
ALL OLD MUTUAL 
BRANCHES ARE 
CURRENTLY 
CLOSED.

175 YEARS OF DOING GREAT THINGS 

Old Mutual is a Licensed Financial Services Provider

PLEASE CONTACT OUR SERVICE CENTRES FOR ASSISTANCE:
• Policy Servicing request:
 dial 0860 60 7000, e-mail branch@oldmutual.com or send us a WhatsApp on 
 0860 933 333
• Existing Loan enquiry:
 dial 0860 445 445 or e-mail OMFClientServices@oldmutual.com
• New Money Account application:
 dial 0860 000 883 or e-mail OMFMAOnline@oldmutual.com
• Existing Money Account enquiry:
 dial 0860 22 2252 or e-mail MoneyAccountSupport@oldmutual.com
• New loan application:
 dial 0860 000 886 or visit www.oldmutualfinance.co.za

Better still, go online and use digital platforms
• Logon to www.oldmutual.co.za - to view and redeem your Old Mutual Rewards 
 points, manage your beneficiaries, personal details and get access to a range of 
 our products.
• Download the Old Mutual App from your app store to access your Old Mutual 
 Money Account, product portfolio and Old Mutual Rewards.
• Dial *120*6672# to submit a funeral claim and access other services.

Thank you
Old Mutual


