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Old Mutual SuperFund is the largest independent
umbrella fund arrangement in South Africa* as at January 2018

OUR VISION & STRATEGY

First choice for the provision of retirement funds services
- achieved through Member, Participating Employer and
Intermediary delight

THE TIME IS NOW
TO LEAD THE WAY

MESSAGE FROM THE CHAIRMAN
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Old Mutual SuperFund members,
this self-leadership is enabled and
supported by a fund that genuinely cares about
members’ retirement goals and offers the industry
leading solutions and strong partnerships they
need to enable and maximise their chances of
retirement success.

futures, particularly in terms of their prospects

for a financially secure retirement. Old Mutual SERVICE EXCELLENCE

COMMITTED TO TRANSFORMATION

Old Mutual SuperFund embraces its responsibility to be a leader when it comes to helping to address
the many socio-economic challenges facing South Africa and its people. Leading at transformation is
considered a key component of this responsibility and, as such, is a strategic priority that underpins
everything the Fund does. The Fund aligns itself to the transformation commitment and approach
of the greater Old Mutual Group and also recognises that it has many unique opportunities to deliver
the benefits of socio-economic transformation and black economic empowerment directly to a large
proportion of South Africa’s population.

SuperFund seeks to allay those fears amongst all our fund members by deliv-
ering consistent long-term investment growth and providing members with

Jae ",

a sense of comfort that their retirement savings and risk cover needs are in GOOD GOVERNANCE

safe hands that they know they can trust fully during their pre-retirement and
post-retirement journeys.

Bertie van Wyk FINANCIAL SECURITY

STAKEHOLDER ENGAGEMENT HIGHLIGHTS

ANNUAL OLD MUTUAL SUPERFUND SUMMIT VALUE FOR MONEY
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Leadership” event. The Summit provides a platform for stakeholders to ask questions, raise any challenges
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UNDER MANAGEMENT EDUCATIONAL COMMUNICATION IN FIVE LANGUAGES

Educational communication is distributed to members on a regular basis. The communication covers
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INDUSTRY RECOGNITION AND ACCOLADES

from at-retirement
counselling

delivered, with almost
18 000 attendees, in the
past financial year

Old Mutual Corporate won three Imbasa Yegolide Awards
(hosted by the Batseta Council of Retirement Funds)

Fund members have been enabled to take control of their benefit payout by enabling them to engage
directly with the Old Mutual Corporate Call Centre in order to provide instructions on how, where and
when they want their benefit paid.

ENHANCED SECURITY

The newly launched Identity Access Management (IAM) enhances security when members access their
fund information. The IAM system also modernised the Fund’s IT infrastructure and improved both
application security and the quality of user data.

MEMBER SELF SERVICE PORTAL

good, unbiased financial
education and trusted
support on every step of
their journey approximately
47 000 members via

their most recent e-mail
addresses.

requests for advice

160 000+

users of the new
open-access financial
education e-learning
website

HIGH LEVELS OF CLIENT SATISFACTION:

Old Mutual Multi-Managers named
Manager Of Managers Of The Year
(For The Third Consecutive Year)

Investment / Asset / Solutions
Consultant Of The Year

88% satisfaction score in annual client survey (end-2017)
Net Promoter Score of 65% by attendees of
education sessions

Technology Provider Of The Year A new online member self-service portal was launched. The focus of the new portal was on driving an

enhanced, converged experience for each member. The new portal has replaced the previous Member

Web platform and will also eventually form part of the My Old Mutual platform.




