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* Not all features are available at launch. Availability depends on the software, vehicle, home installation and selected options. Some functions require later software 
updates or additional licences. Visit alfen.com for the latest information.

Home charging should be straightforward — 
for the people who install it and the people 
who use it.

Eve Home brings the charger, installation tools, 

everyday app and service together. Eve Install supports 

commissioning, while Eve Connect provides everyday 

charging control.

Easy from the start
Straightforward installation. 
Guided setup

The dock simplifies mounting and connecting 

the charger. A compatible smart meter 

connects directly through Eve Home’s built-in 

P1 connection, without an additional interface 

module — fewer separate components for the 

installer to install.

With Eve Install, the installer connects 

wirelessly and follows a guided setup process 

on a smartphone. Step-by-step guidance 

helps them work through the settings in a 

consistent way, without a laptop.

Flexible everyday 
charging

Schedules, solar choices and 
insight

With Eve Connect, home users can set 

schedules and view charging history in 

one place. If an electricity tariff is cheaper 

at certain times, scheduling can help take 

advantage of those periods.

For homes with solar panels, charging can use 

available solar power or a combination of solar 

and grid electricity.* Users choose how solar 

charging fits their needs. Charging records 

can also be exported when reimbursement is 

needed.
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Power that fits 
the home

Clear charging status at a glance

Active Load Balancing helps the car charge 

alongside the rest of the home. When 

household electricity use changes, the 

charger adjusts the power available for the car 

to help stay within the connection’s capacity.

Eve Home’s animated LED interface shows 

charging information at a glance, without 

opening the app. Eve Connect provides 

access to charging settings on a phone.

Ready for what’s next
Prepared for smarter energy

Eve Home is designed to gain supported new 

features through software updates.

Its hardware is prepared for future 

Plug & Charge, which lets a compatible car 

identify itself when connected. It is also 

prepared for future bidirectional charging — 

using energy from a compatible car to supply 

a home or feed it back to the grid.*

These functions will depend on the car, home 

installation, available software and services, 

and local requirements. Eve Control connects 

Eve Home to a growing energy ecosystem — 

for today’s smart solutions and tomorrow’s 

innovations.

Service with less 
disruption

Five-year warranty. On-site cover 
when connected to Eve Control

Eve Control helps diagnose and resolve issues 

remotely, reducing site visits and disruption.

Every Eve Home includes a five-year standard 

warranty. When connected to Eve Control, 

on-site warranty for covered faults is included. 

Without Eve Control, swap warranty is 

included, with the installer carrying out the 

swap; on-site warranty is available at additional 

cost. Swap units are refurbished.

Connectivity: LAN or wireless LAN connection. Five-year SIM 
connectivity is optional.

If the central charging unit needs replacing, 

it can be swapped on site while the dock 

and installed cabling remain in place. The 

customised front cover can also be reused. 

Eve Install supports the transfer of settings to 

the replacement unit. Replacing and setting 

up the unit rather than repairing individual 

components on site helps limit work at the 

installation and disruption at home.
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For installers

Easier installation and service

Fewer components to install
The dock and built-in P1 connection mean fewer 

separate components to install.

Get it right first time
Eve Install guides commissioning from your 

smartphone, helping you work through the settings 

consistently and prepare the charger for your 

customer.

Replace the unit. 
Retain the installation
When you carry out a service swap, replace the 

central charging unit rather than repair individual 

components on site. This helps save time on site.

For home users

More control. 
Less hassle

Charge on your terms
Charging schedules help fit charging around daily 

routines and lower-cost periods, where the tariff 

allows.

Make more of your solar energy
Choose solar-only charging or combine solar and grid 

electricity.*

Discover easier 
home charging
Discover Eve Home for straightforward installation 

and everyday charging.

Scan the QR code to learn more.

Quick and easy to install. 
Built to last. 
Ready for smarter energy.

Smart charging. 
Simply taken care of.
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