Built to Move What Matters

Eve Install

Commissioning made easy

Installing EV charging infrastructure is becoming more complex — with more advanced chargers, having
so many configurable options to choose from, while regulations are evolving and expectations are
growing around speed and reliability. With more advanced chargers, evolving regulations and growing
expectations around speed and reliability. Eve Install is designed to remove that complexity.

Eve Install is the intuitive mobile app that helps installers commission Alfen charging stations faster, more
consistently and with greater confidence — directly from a smartphone. By guiding installers step by step
through installation and commissioning, Eve Install reduces time on site, minimises mistakes and ensures
chargers are configured correctly from day one — whether installing a small number of chargers or a large
charging plaza.

Faster installations. Consistent results.

Eve Install simplifies the installation and commissioning process by combining a structured workflow with
clear guidance at every step. Installers can connect to one or multiple charging stations simultaneously,
apply the correct settings and complete installations efficiently — without the need for a laptop or
specialist tools. For an installation of 12 chargers this will result in a 90% reduction of installation time vs
previously used tools.

The result is a smoother installation process, reduced commissioning time and reliable outcomes across
different sites and installation sizes.
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Key benefits

* Save time on site
Reduce installation time by more than 50% starting from just two charging stations,
with even greater time savings on larger installations.
* Work directly from your smartphone
Perform installations and commissioning using an iOS or Android device — no laptop required.
* Installer-focused and easy to use
A guided, step-by-step workflow helps prevent missed settings and incorrect configurations.
« Scales with your projects
Suitable for both small installations and larger locations with multiple charging stations.

Key capabilities

- Configure multiple charging stations simultaneously

- Guided basic installation flow, including safety parameters and back-office connection

- Create and configure new Smart Charging Networks (SCN) or expand existing ones, including mixed charger types
- Configure Active Load Balancing

+ Designed for new Plus models, backwards compatible with previous models

Eve Install is part of Alfen Digital Solutions, supporting the installation phase of the EV charging lifecycle and working
seamlessly alongside tools for daily operation, monitoring and long-term optimisation.
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Full overview and control Step-by-step configuration Multi-update

View all chargers at a site Follow a logical, structured Configure multiple stations
in a single, customisable process that minimises the simultaneously

overview. risk of errors.
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