

Blue Stream Fiber Partners with Asurion to Elevate Customer Experience with Tech Protection and Support Options

NASHVILLE, Tenn.—June 30, 2025—Blue Stream Fiber, a top-rated fiber company, has partnered with tech care leader Asurion to enhance its customer offerings with new tech protection and support add-on services. Whether customers want whole-home device protection or just want someone to call for help with everyday tech issues, they can find a plan that suits their needs.
“At Blue Stream Fiber, we’re focused on creating the ideal customer experience at every touchpoint,” said Brad Feldman, Senior Vice President, Product and Transformation. “Our new partnership with Asurion is a natural extension of that commitment—offering residents built-in support for all their connected devices, not just our services. It’s a meaningful addition that enhances everyday life for customers and elevates the value we bring to the communities we serve.”
Blue Stream Fiber and Asurion have partnered on the following offerings:
1. Advanced Tech Care provides live, expert tech help for common issues with connected devices throughout the home, including TVs, gaming systems, laptops, tablets, smart devices, and more. Whether customers want help setting up a new device or need support with everyday tech hiccups, dedicated tech experts at Asurion can help, as often as needed, seven days a week.
1. Advanced Tech Care and Entertainment Device Protection provides all the tech support of Advanced Tech Care, plus protection for entertainment devices like TVs, gaming consoles, soundbars, speakers, and headphones. Customers will be protected in the event of a mechanical or electrical breakdown—and even accidental damage in some cases – with no need to register individual devices, no receipts needed, and no limit to the number of eligible devices covered.
1. Advanced Tech Care and Complete Device Protection provides all the tech support and protection of Advanced Tech Care and Entertainment Device Protection, plus coverage for all common home tech and smart devices including computers, tablets, watches, thermostats, doorbells, and more. This plan also includes installation services for TVs, doorbells, thermostats, and smart security cameras—up to 2x per year—for just $99 per install.
Once a claim has been approved, Asurion will either repair or replace the device or reimburse the customer. With thousands of tech help experts nationwide and best-in-class supply chain management, Asurion’s network is uniquely optimized to support every step of the customer’s device journey, from setup to troubleshooting, repair, or replacement, and everything in between.
“When the devices we rely on stop working, life is interrupted,” said Wendy Lowenthal, VPGM of Client Services at Asurion. “We know how important it is to get tech back up and running quickly, and we’re proud to share the Asurion experience with Blue Stream Fiber customers.”

For more information, including how to enroll, visit: www.bluestreamfiber.com/protect/.
About Blue Stream Fiber
Blue Stream Fiber provides all customers, including residents, HOAs, COAs, developers, and businesses with the most advanced broadband, television, and voice products all over 100% gigabit-capable networks. With a 45+ year history of providing customers with local and high-touch customer service and world-class future-proof technology, Blue Stream Fiber has become a trusted telecommunications partner throughout Florida and Houston. For more information, please visit www.bluestreamfiber.com.
About Asurion
Our journey in tech care began with cellphone insurance, back when consumers’ biggest tech worry was a lost or broken phone. Decades later, we're still dedicated to caring, but now we look after all the essential devices that power your life—tablets, computers, TVs, game consoles, smart speakers, fitness trackers, video doorbells, and nearly everything in between. With thousands of experts nationwide and hundreds of local repair shops, all supported by the most advanced supply chain in the industry, we've proudly cared for millions of customers with thousands of different devices. From setup, troubleshooting, repairs, or replacements, we get your favorite tech back up and running, often as soon as the same day. Asurion is ready to help however you need it — online, over the phone, in your neighborhood, or even at your doorstep.
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