
European Data Act Information Requirement  

Starting 12 September 2025, you are required to provide specific information about your items 
under the European Data Act (also referred to as the Data Act). This template is designed to help 
you collect that information.  

In this article, you will learn what the Data Act entails and what it means for you. The template 
below includes the minimum legal requirements. You can find the full legal text here.  

You are welcome to use this template, but you may also upload a document from the 
manufacturer—provided it includes all the required information. Starting 12 August 2025, you 
can do this via your seller account.  

Important: As of 12 September 2025, this requirement applies to all sellers.  

  
Template  
Information about your connected item 
We believe it’s important that you know exactly what to expect when purchasing a connected 
item. That’s why we have clearly outlined the data your smart device collects and stores.  
  
What kind of data is collected?  
Your item collects data about usage and its environment. For example: [mention types of data, 
such as: location data, usage statistics, sensor readings]. This data is stored in [file type, e.g. 
.csv or .json] format and takes up approximately [amount] MB of space. The device does/does 
not collect this data continuously and does/does not do so in real time.  

Where is this data stored?  
The item does/does not store data locally on the device itself. In addition, the data is/is not 
stored on an external server.  

The data is retained for a period of [number] weeks/months.  
  
How can I view, share, or delete my data?  
You can manage the data collected by your device through the manufacturer’s solution. This 
must include at least:  
- how to access your data  
- how to request or share your data  
- how to delete your data + a working delete option  
- the terms of service and the quality of service  
(availability/speed/reliability/support)  

 


