Customer

Unlocking new possibilities for tech-forward education with Trust

Overview

At the beginning of the COVID pandemic, the University of Greater Manchester partnered with Universal AV and
Trust to enhance their technological infrastructure, equipping classrooms, staff, and students with high-quality,
cost-effective accessories. From innovative audio-visual solutions to essential peripherals, Trust’s products have
become integral to the University of Greater Manchester’s educational and operational success.

Customer Needs
The university required versatile, quality products at a competitive price point to support:
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Modernised classrooms Durable accessorigs for staff and A growing demand for
forinteractive teaching. students across multiple departments, mobile devices and
including satellite nursing centres. accessories post-COVID.
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Solution

Trust’s comprehensive range was able to meet all of
the University of Greater Manchester’s needs. After
the success of Trust conference cameras installed
in over 100 classrooms for audience participation
and virtual guest speaker integration, the University
of Greater Manchester expanded their use of Trust
products even further.

Trust Ayda ENC noise-cancelling headsets, Ozo
headsets, and Trino HD webcams were purchased for
staff and student use; providing quality and comfort

in classrooms, common areas, and offices. Due to
their durable nature, Trust Primo laptop bags and
Lisboa backpacks are also now used as standard for
the University of Greater Manchester’'s mobile users,
including students at satellite nursing centres in North
Devon and Bradford.

Eamonn Halligan, Trust’s Head of B2B UK & Ireland
says,

“By offering the University of Greater Manchester
products at an attractive price, with an attractive
warranty, and with support from their Trust contact;
we are able to help the university streamline their
accessories and optimise their budget.”

Result

As a result of the direct collaboration between the
University of Greater Manchester and Trust, not only
has a strong relationship been built between the two
parties, but this partnership has also helped to keep
the University of Greater Manchester technologically
on track in spite of dramatic changes to the work and
learning environment over the past few years.

lan Moth, the University of Greater Manchester’s IT
Operations Manager says,

“Going forward, we will continue to look to Trust for
our peripherals. We already have plans to purchase
Trust chargers to ensure that we can provide a safe,
reliable power source for any laptops we buy over the
coming years.”

Since the beginning of this partnership, Trust products
have been widely adopted across the university, and
are now standard across departments, supporting
staff, students, and off-site facilities. By providing
quality, affordable products for both remote and in-
person learning, they have helped to ensure that the
students and staff are always equipped for success.
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