Rates for
mail, packets

and parcels
As of July 2023




Standard domestic rates

Letters and cards

Minimum size: 140 x 90 mm, C4 format: 324 x 229 mm, maximum size: 380 x 265 x 32 mm. Rates in euros.
upto 20g 50g 100g 350g 2kg

Letter

Stamp, stamp code, online uptoC4 1.01 2.02 3.03 4.04 4.55
franking, digital stamp

largerthan C4 4.55

Franking machine uptoC4 0.95 1.90 2.85 3.80 4.25

largerthan C4 4.25

Registered

« Signature on delivery
« Track & trace

« Insured up to €50
With online franking 8.75

Franked at a PostNL point 9.25

Insurance service 15.20
« Signature on delivery
« Track & trace

« Insured up to €500

Letterboxpacket+

Maximum size: 380 x 265 x 32 mm. Rates in euros.

upto 2kg

Letterboxpacket+
« Track & trace

With online franking 4.15
Franked at a PostNL point 4.85

Parcels
Maximum size: 1000 x 500 x 500 mm (10-23 kg: 1760 x 780 x 580 mm). Rates in euros.
upto 10kg 23kg

Parcel - delivery to home address
« Track & trace

With online franking 6.95 13.20
Franked at a PostNL point 7.65 13.90

Parcel - delivery to PostNL point
o Track & trace

With online franking only 6.45 12.70

Registered

« Signature on delivery
« Track & trace

« Insured up to €500

With online franking 8.90 15.20
Franked at a PostNL point 9.60 15.90

Insurance service 15.20 21.40
« Signature on delivery
« Track & trace

« Insured up to €5.500

The rates in grey include VAT, but the rate for the insurance service for over 10 kg includes an insurance service surcharge of €5.50 that is
exempt from VAT. All other rates shown are exempt from VAT,



Standard international rates

Letters and cards

Minimum size: 140 x 90 mm, maximum size: 380 x 265 x 32 mm. Rates in euros.

Please note: Due to international legislation, you may no longer send goods as a letter. You can choose between a letterbox packet or parcel
without track & trace. Countries require that we share information on the contents digitally with them before delivery, so you are required to frank

your shipment online.

upto 20g 50g 100g 350g 2kg
Letter
All franking methods
(except for franking machine) International 1.65 3.30 4.95 8.25 9.90
Franking machine International 1.59 318 4.77 7.95 9.54
Registered mail
« Signature on delivery EUR1 12.55
» Track & trace® EUR2 14.55
« Insured up to €50 ROW 22.00
Insured mail
« Signature on delivery EUR1 17.90
» Track & trace® EUR2 19.90
« Insured up to €500 ROW 27.50

Track & trace and the insurance service are not possible for all countries. An overview of the options per country can be found at postnl.nl.

Zones

EUR1: Belgium, Denmark (not including the Faroe Islands and Greenland), Germany, France (including Corsica and Monaco), Italy (not including
San Marino and Vatican City), Luxembourg, Austria, Spain (including the Balearic Islands, not including the Canary Islands), Sweden.

EUR2: all other countries in Europe (not including Russia).
ROW: (Rest of the World) all other countries (including Russia).

Letterbox packets and packets

Maximum size of letterbox packet: 380 x 265 x 32 mm. Maximum size of packet: L+W+H <900 mm. Rates in euros.

The rates differ according to the destination country. The rates for several of the most common destinations are provided as an indication.
A complete overview of rates can be found at postnl.nl/tarieven2023.

Belgium . .
! Austria, United .
Weight (g) GE;Q:]%ZU’ Denmark Kingdom United States
Letterbox packet
Without track & trace 0-100 4.50 4.90 6.20 9.50
100-500 7.80 8.00 8.80 10.50
500-1.000 8.70 9.20 11.20 18.20
1.000-2.000 9.00 9.50 11.50 18.50
With track & trace* 0-100 570 6.10 7.40 11.50
100-500 9.00 9.20 10.00 12.50
500-1.000 9.90 10.40 1240 20.20
1.000-2.000 10.20 10.70 12.70 20.50
Packet
Without track & trace 0-500 8.50 9.00 11.00 18.00
500-1.000 9.00 9.50 11.50 1850
1.000-2.000 9.50 10.00 12.00 22.00
With track & trace* 0-500 9.70 10.20 12.20 20.00
500-1.000 10.20 10.70 12.70 20.50
1.000-2.000 10.70 11.20 13.20 24.00
Registered packet
« Signature on delivery 0-500 10.50 11.00 13.00 21.00
« Track & trace* 500-1.000 11.00 11.50 13.50 2150
» Maximum liability €50 1.000-2.000 11.50 12.00 14.00 25.00

*Track & trace and the insurance service are not possible for all countries. An overview of the options per country can be found at postnl.nl.


http://postnl.nl/ontvangen/post-ontvangen/track-en-trace/landen-die-track-en-trace-ondersteunen
http://postnl.nl/tarieven2023
http://postnl.nl/ontvangen/post-ontvangen/track-en-trace/landen-die-track-en-trace-ondersteunen

Standard international rates continued

Parcels

Maximum size: 1,000 x 500 x 500 mm. Rates in euros.

The rates differ according to the destination country. The rates for several of the most common destinations are provided as an indication.
A complete overview of rates can be found at postnl.nl/tarieven2023.

Belgium,

Austria, United .
Weight (kg) Ggg;]acr;g, Denmark Kingdom United States
Standard parcel
0-2 12.00 13.00 18.00 25.50
2-5 1850 19.50 2450 42.00
5-10 24.00 25.00 31.00 74.50
10-20 33.00 34.00 40.00 137.00
20-23 44.00 45.00 - -
Registered parcel 0-2 14.50 15.50 20.50 28.00
Maximum liability €100 2-5 21.00 22.00 27.00 44.50
5-10 26.50 27.50 33,50 77.00
10-20 35.50 36.50 42.50 139.50
20-23 46.50 47.50 - o
Registered parce| 0-2 17.00 18.00 23.00 30.50
Maximum liability €500 2-5 23.50 24.50 29.50 47.00
5-10 29.00 30.00 36.00 79.50
10-20 38.00 39.00 45.00 142.00
20-23 49.00 50.00 - -
Insured parcel €5.500 0-2 27.00 28.00 33.00
2-5 3350 34.50 39.50
5-10 39.00 40.00 46.00
10-20 48.00 49.00 55.00
20-23 59.00 60.00 -

Therates in grey include VAT, but the rate for the insurance service for 20-23 kg includes an insurance service surcharge of €10.00 that is
exempt from VAT. All other rates shown are exempt from VAT.

Express Service

Letters and parcels within the Netherlands

Maximum size: 1,000 x 500 x 500 mm. Rates in euros including VAT.

up to 2kg 10kg 30kg
Before 10 am 30.30 36.30 4330
Before 12 pm 24.80 30.80 37.10

« Next-day delivery (working days) if posted before 5 pm (excluding the Wadden Islands).
« Signature ondelivery.

« Insured up to €500.

« Freeenvelope withletters.

International letters and parcels

« Capital cities and major European business centres: « Signature on delivery.
next-day delivery if posted before 3 pm. « Insured up to€500.

« Other destinations in Europe: delivery within two to three  « Worldwide track & trace to the door.
days. « Free envelope with letters.

« Other destinations outside of Europe: expected delivery « Visit postnl.nl for zones, rates and other information.
within five to seven working days.


http://postnl.nl/versturen/pakket-versturen/verzendopties/spoed
http://postnl.nl/tarieven2023

How do you frank?

You can frank your letters and cards in the following ways.

Forallitems larger than C4 or heavier than 350 grams, use the XL stamp. The C4 format is 324x229 mm.
For smaller mail items, the number of stamps depends on the weight of the item.

Netherlands 0 - 20 gram Netherlands 20 - 50 gram International 0-20 gram Netherlands XL

€1.01 €2.02 €1.65 €455
Inthe Netherlands, you Number 2 is used for Forinternational letters For shipments within the
use a stamp with the letters for 20to 50 grams. upto 20 grams, use the Netherlands > C4 and up
number 1 onletters of up international stamp 1. to 2 kg and shipments
to 20 grams. weighing 350 g - 2kg
(anysize).

You can continue to use these stamps with a number if the rate changes. Subject to changes by PostNL.

Destination Size Weight Stamp combinations
Netherlands larger than C4 0g - 2kg 1xXL
upto C4 0g - 20g 1x Nederland 1
20g - 50g 2x Nederland 1 of 1x Nederland 2
50g — 100g 3x Nederland 1
100g - 350g 4x Nederland 1
350g - 2kg 1xXL
International letterbox size 0g - 20g 1x internationaal 1
20g - 50g 2 x internationaal 1
50g - 100g 3x internationaal 1
100g - 350¢g 5x internationaal 1
350g - 2kg 6x internationaal 1

VAT for single items

Rates shownin grey include VAT.
The other rates shown are exempt from VAT.

The following also applies:

Letters and parcels that have been franked using a
franking machine are only exempt from VAT if you have
not opted for a contract with an annual volume discount.
Ifdo have a contract with an annual volume discount, you
pay VAT on domestic services.



Domestic bulk mail

Minimum size: 140 x 90 x 0.5 mm.
Maximum size: 380 x 265 x 32 mm.
Rates are in euro cents and do not include VAT.

Delivery within
24hours

Deliveryon
2days

Deliveryinthe
week afterthe
hand-over date

84\

Y |

F

uur vast flex
More information: postnl.nl/tarieven
XK Small (uptoC5) Minimum quantity 250 250
« Size:upto C5 .
« Packaging: paper (card. envelope or self-mailer) Weight (g)
« Contents: paper ~
. Appearance:ident\'cal 0-20 787 57.5
+ Weight: max. 50kg 20-50 87.5 614
« Thickness:max.5mm
-‘ Large (up to C4) Minimum quantity 250 250 250
« Size:upto C4 .
« Packaging: Weight (g)
- Paper (sealed envelope. card. or self-mailer*) 0-50 1041 752 54.8
- Film (according to specifications®) . : .
+ Contents:paper 50-100 1120 82.0 60.2
« Appearance: identical
+ Weight:max. 350 g 100-350 1387 100.7 65.6
« Thickness: max. 10 mm
*For specifications. see:
postnl.nl/vormgevenpoststukken
X1 Mixed Minimum order amount €23.50 €23.50
X + sizeuptoCs .
« Packaging: paper (card. envelop or self-mailer) Avg. weight (g)
« Content: paper
« Appearance:mayvary 0-20 100.7 75.7
«  Weight: max. 350
. Thic%mess: max. lgmm 20-50 1275 9.9
Therate is determined by the number of items and 50-100 201.3 151.0
the average weight per item of the batch.
100-350 2778 204.2
m Special Minimum quantity 250 250 250
« Size:maximum 380 x 265x32 mm .
« Packaging: Weight (g)
- Alltypes (e.g. wrapped or stapled) ~
- Film (not according to specifications*) 0-50 1433 1251 1113
« Contents: all types. also gadgets. 50-100 169.4 141.0 122.7
« Appearance:identical : : '
+ Weight:max. 2kg 100-350 2176 1839 160.0
*For specifications. see:
postnl.nl/vormgevenpoststukken 350-1.000 263.2 219.0 190.6
1.000-2.000 316.5 253.2 220.3
= % Mixed Extra Minimum order amount €23.50 €23.50
« Size:mayvar .
. Packag\'rﬁlg: mgag vary Avg. weight (g)
+ Content:mayvary 0-50 1755 1403
« Appearance: may vary
« Weight:max. 2 k; -
. Max%mumthickngess:ﬂ mm 50-100 2289 1831
The rate is determined by the number of items 100-350 3064 2452
h igh i fth h.
andthe average weight per item of the batc 350-1.000 3510 2808
1.000-2.000 395.6 316.5
Letterboxpacket+ Quantity peryear
« Size:maximum 380 x 265 x 32 mm
« Packaging: mayvary 0-499 4150
« Contents: goods ~
* Appearance:mayvary 500-999 3%.7
+ Weight:max. 2kg 1.000-2.499 3894
2.500-4.999 3638



http://www.postnl.nl/tarieven
http://www.postnl.nl/vormgevenpoststukken
http://www.postnl.nl/vormgevenpoststukken

International bulk mail

Minimum size: 140 x 90 x 0.5 mm.

Maximum size: 380 x 265 x 32 mm (different maximum size applies to packets).

Rates are in euro cents and do notinclude VAT.

X Small Minimum quantity 100
« Size:upto C5 :
« Packaging: paper (card, envelope or self-mailer Weight (g) Europe World
« Contents:paper 0-20 107.4 123.9
« Appearance:identical
« Weight: max. 50 kg 20-30 119.8 144.2
« Thickness:max.5mm
30-40 143.2 1931
40-50 175.2 2274
Large Minimum quantity 100
: gg&;’gia"g?“ Weight (g) Europe World
- Paper (sealed envelope, card, or self-mailer*) 0-20 109.1 125.1
- Film (according to specifications*)
« Contents: paper 20-30 120.0 147.1
« Appearance:identical
+ Weight:max. 350 g 30-40 147.5 197.3
; Thicknessimax 10mm 40-50 1793 2317
For specifications, see:
postnl.nl/vormgevenpoststukken 50-100 217.7 286.2
100-200 310.0 431.2
200-350 466.3 613.9
m Special Minimum quantity 100
: 'szgz(gng?r:wgr?um 380x265x32mm Weight (g) Europe World
- Alltypes (e.g. wrapped or stapled) 0-20 109.2 1264
- Film (not according to specifications*)
« Content: paper. Gadgets only permitted with special 20-30 120.1 154.9
direct mail
+ Appearance: identical 30-40 1524 2133
s Weight:max.2kg 40-50 1825 2527
For specifications, see:
postnl.nl/vormgevenpoststukken 50-100 2273 313.2
100-200 3195 434.0
200-350 476.2 637.7
350-500 564.7 858.7
500-1.000 693.6 9422
1.000-2.000 850.4 967.8
I§| Mixed Minimum orderamount €23.50
« Size:mayvary :
m  Packaging: mayvary Avg. weight (g) Europe and World
« Contents: paper 0-20 130.7
« Appearance: may vary
« Weight:max. 2kg 20-30 160.2
« Maximum thickness: 32 mm
Therate is determined by the number of items and 30-40 2207
the average weight peritem of the batch. 40-50 2617
50-100 3241
100-200 458.0
200-350 659.9
350-500 888.8
500-1.000 956.2
1.000-2.000 972.5

For letterbox packets, parcels without track & trace and tracked parcels, the rates per destination country differ.
The complete list of rates can be found at postnl.nl/tarieven/zakelijk2023.


http://www.postnl.nl/vormgevenpoststukken
http://www.postnl.nl/vormgevenpoststukken
http://postnl.nl/tarieven/zakelijk2023

V23060 - April 2023

Sending mail within the Netherlands or internationally? We have the right solution for
all your postal needs. This folder contains the rates for our most commonly used
products. For all rates and other information, visit postnl.nl Questions? Contact our
Customer Service staff: postnl.nl/klantenservice.

This leaflet on the postal rates from July 2023 is a joint publication of Koninklijke PostNL BV. and PostNL Pakketten Benelux BV. The
following General Terms and Conditions apply to all products and services in this leaflet. For the delivery of single items that meet the size
and weight requirements for each product as stated in this leaflet and for international bulk mail, the latest version of the General Terms and
Conditions of the Universele Postdienst van Koninklijke PostNL BV. applies. For the express service and delivery of parcels weighing over 10
kg (within the Netherlands and heavier than 20 kg for international deliveries) and/or larger than 100 x 50 x 50 cm, the latest version of the
General Terms and Conditions for the conveyance of goods by PostNL Pakketten Benelux B.V. applies. For the delivery of letterbox packets+
as stated under domestic bulk mail, the latest version of the General Terms and Conditions for the delivery of the letterbox packet+ applies.
For the delivery within the Netherlands of bulk letterbox mail, the latest version of the General Terms and Conditions for the conveyance
of Bulk Letterbox Mail of Koninklijke PostNL BV. applies. The information in this leaflet is subject to change and printing errors. These terms
and conditions can be found at postnl.nl/algemene-voorwaarden.



http://www.postnl.nl/algemene-voorwaarden
http://postnl.nl/tarieven
http://postnl.nl/klantenservice

