
Arriving - all PRMs

Standard (time 

assistance 

available at 

gate or aircraft 

side  from 

arrival on 

chocks )

Numbers of 

PRMs
%  no shows  5 mins 10 mins  20 mins 30 mins 45 mins 60 mins 75 mins 90 mins over 90 mins

Numbers of 

PRMs
25 mins 35 mins 45 mins 60 mins 75 mins 90 mins over 90 mins

Target 80% 90% 100% 80% 90% 100%

Apr-23 3521 0.13% 77.51% 89.01% 99.15% 99.80% 100.00% 1279 93.59% 98.51% 99.92% 100.00%

May-23 5004 0.17% 74.36% 86.89% 98.06% 99.62% 99.92% 100.00% 1620 96.48% 98.89% 99.44% 99.57% 99.69% 99.69% 5 PRM

Jun-23 5217 0.15% 74.65% 87.92% 98.60% 99.56% 100.00% 1549 97.16% 99.55% 100.00%

Jul-23 4862 0.19% 81.78% 92.45% 99.07% 99.82% 100.00% 1447 98.55% 99.45% 99.86% 100.00%

Aug-23 5270 0.09% 76.77% 88.63% 98.98% 99.72% 99.98% 100.00% 1501 98.33% 99.60% 99.87% 100.00%

Sep-23 6687 0.15% 76.03% 87.93% 98.71% 99.54% 100.00% 1352 97.63% 99.56% 100.00%

Oct-23 6225 1.14% 78.88% 90.43% 98.84% 99.05% 100.00% 1382 99.35% 100.00%

Nov-23 3832 0.20% 80.01% 90.34% 99.45% 99.92% 100.00% 931 99.68% 99.79% 100.00%

Dec-23 4377 0.16% 82.02% 92.28% 99.38% 99.77% 100.00% 1093 98.81% 99.45% 99.91% 100.00%

Jan-24 3212 0.10% 86.71% 96.01% 99.56% 99.82% 99.82% 99.91% 100.00% 806 98.64% 99.63% 99.63% 99.63% 100.00%

Feb-24 3223 0.10% 85.32% 93.79% 99.94% 99.94% 100.00% 947 98.94% 99.47% 100.00%

Mar-24 4098 0.23% 84.48% 93.61% 99.80% 100.00% 1051 99.05% 99.43% 99.90% 99.90% 100.00%

Apr-24 5078 18.32% 81.59% 91.79% 99.35% 99.98% 100.00% 1319 98.79% 99.85% 100.00%

May-24 6590 15.51% 82.31% 93.51% 99.06% 99.89% 100.00% 1487 98.79% 99.93% 100.00%

Jun-24 6758 14.88% 78.31% 90.17% 99.16% 99.99% 100.00% 1760 99.03% 99.83% 100.00%

Jul-24 6109 17.53% 76.07% 90.05% 98.77% 99.86% 100.00% 1845 98.54% 99.62% 100.00%

Aug-24 6492 22.25% 80.10% 91.81% 99.28% 99.78% 100.00% 1786 98.38% 99.66% 100.00%

Sep-24 7580 15.24% 73.84% 87.56% 99.01% 99.89% 100.00% 1894 97.84% 99.68% 100.00%

Oct-24 7748 13.86% 70.26% 86.83% 98.91% 99.84% 100.00% 1527 97.71% 99.48% 100.00%

Nov-24 4993 17.13% 80.39% 91.95% 99.32% 99.86% 100.00% 1111 98.83% 99.73% 100.00%

Dec-24 5255 19.89% 74.92% 87.50% 98.69% 99.41% 99.83% 100.00% 1340 95.60% 98.96% 99.63% 100.00%

Jan-25 4226 19.14% 78.63% 91.24% 98.30% 99.46% 100.00% 1331 97.52% 99.32% 100.00%

Feb-25 4263 19.93% 82.48% 92.75% 99.25% 99.25% 100.00% 1285 98.44% 99.46% 100.00%

Mar-25 5370 18.38% 82.83% 94.69% 99.72% 99.72% 100.00% 1276 98.20% 99.84% 100.00%

Apr-25 6478 20.54% 81.69% 91.90% 99.03% 99.71% 100.00% 1540 98.64% 99.94% 100.00%

May-25 8476 18.58% 82.65% 93.70% 99.65% 99.99% 100.00% 1608 98.01% 99.69% 100.00%

Jun-25 7993 19.62% 84.76% 94.41% 99.86% 99.93% 100.00% 1575 99.17% 99.94% 100.00%

Jul-25 7533 21.98% 84.81% 94.54% 99.71% 100.00% 1631 99.02% 99.94% 100.00%

Aug-25 8261 27.71% 84.34% 94.41% 99.33% 99.93% 100.00% 1698 99.00% 100.00%

Sep-25 9452 19.85% 75.51% 89.11% 98.78% 99.89% 100.00% 1928 97.93% 99.53% 100.00%

Oct-25 10108 18.56% 76.99% 90.34% 99.14% 100% 100% 1815 97.91% 99.45% 100.00%

Nov-25 6090 17.15% 81.40% 93.20% 99.56% 99.98% 100.00% 1308 98.62% 99.46% 100.00%

Dec-25 6500 18.63% 74.91% 90.25% 99.48% 99.92% 100.00% 1572 98.98% 99.36% 100.00%

Jan-26 5251 18.78% 74.56% 89.56% 99.01% 100.00% 1323 97.51% 99.17% 99.92% 100.00%

Feb-26 4980 19.20% 77.51% 92.93% 99.54% 100.00% 1304 98.01% 99.85% 100.00%

Mar-26 6146 18.59% 72.39% 88.24% 98.63% 99.72% 100.00% 1367 97.07% 99.93% 100.00%
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