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WEBSITE AND TELEPHONE CAR PARK BOOKING – TERMS AND CONDITIONS OF SALE  

1. INFORMATION ABOUT US AND THESE TERMS 

1.1. Who we are. We are London Luton Airport Operations Limited a company registered in England and 

Wales. Our company registration number is 03491213 and our registered office is at Percival House 134 

Percival Way, London Luton Airport, Luton, United Kingdom, LU2 9NU. Our value added tax number is 

715 953 321. APCOA Parking (UK) Limited (company number 02572947) (“APCOA”) act as our agent to 

manage the roads, car parks and drop-off/pick-up zones at the Airport and enforce parts of these terms 

on our behalf. References to “we”, “our” and “us” in these terms includes APCOA acting on our behalf. 

1.2. Car parking options. At London Luton Airport we offer different types of car parking options for sale on 

our website www.london-luton.co.uk/parking or by telephone on +44 (0)345 303 7397. In these terms, 

the words below have the following meanings: 

1.2.1. “your car parking option” means the car parking option listed on our website which you have 

ordered or intend to order from us through our website or by telephone; 

1.2.2. “self-parking” means a car parking option which allows you to park your car in one of our car 

parks (excluding parking in our Priority Parking area); and 

1.2.3. “Priority Parking - Drop&Go” means a car parking option which allows you to park your car in 

our Priority Parking area ready for us to collect and park it for you in one of our car parks (see 

paragraph 6 below for further details). 

1.3. Who is covered by these terms and conditions. These terms and conditions apply to you if you book 

one of our car parking options. References in these terms to “your vehicle” means the vehicle you have 

booked, or intend to book, a car parking option for. 

1.4. Why you should read them. Please read these terms carefully before you submit your booking to us. 

These terms tell you who we are, how we will accept your booking order, how we will provide your car 

parking option to you, how you and we may change or end the booking contract, what to do if there is 

a problem and other important information. If you think that there is a mistake in these terms, please 

contact us to discuss.  

1.5. How to contact us. You can contact us by emailing luton.customerservices@apcoa.com or by telephone 

on +44 (0)345 303 7397. 

1.6. How we may contact you. If we have to contact you, we will do so by telephone or by writing to you at 

the email address or postal address you provided to us when you make your booking with us.  

1.7. "Writing" includes emails. When we use the words "writing" or "written" in these terms, this includes 

emails. 

http://www.london-luton.co.uk/
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2. OUR CONTRACT WITH YOU 

2.1. How you can book a car parking option. You can order one of our car parking options by completing 

our online car parking booking process at https://www.london-luton.co.uk/parking or by speaking with 

one of our sales representatives on +44 (0)345 303 7397. 

2.2. How we accept your booking. Our acceptance of your booking order will take place when we email or 

write to you with a booking confirmation to accept it, at which point a contract on these terms will come 

into existence between you and us.  

2.3. If we cannot proceed with your booking. If we are unable proceed with your booking order, we will 

inform you of this and will either offer you an alternative car parking option or to cancel your booking 

and receive a refund of the charge you have paid for the car parking option you have booked. This might 

be because of limited capacity or temporary unavailability of our car parks or because of unexpected 

limits on our resources. 

3. PRICE AND PAYMENT 

3.1. Where to find the price for car parking options. The price of your selected car parking option during 

the booking period you request (which includes VAT) will be the price indicated on our website order 

pages or as described to you by our sales representative when you place your booking order. We take 

all reasonable care to ensure that the price of the car parking option advised to you is correct. However 

please see paragraph 3.3 for what happens if we discover an error in the price of the car parking option 

when you place your booking order.  

3.2. When you must pay and how you must pay. You must pay for the full booking period you request in 

respect of your selected car parking option when you place your booking order. We accept payment by 

the credit and debit cards, and payment providers, indicated on our website order pages or advised to 

you by our sales representative when you place your booking order.  

3.3. What happens if we have got the price wrong. It is always possible that, despite our best efforts, some 

of the car parking options we sell may be incorrectly priced. Where the correct price at your order date 

is less than our stated price at your booking order date, we will charge the lower amount. If the car 

parking option’s correct price at your order date is higher than the price stated to you, we may contact 

you to tell you the correct price before we accept your booking and ask if you wish to proceed. If we 

accept and process your booking order where a pricing error is obvious and unmistakeable and could 

reasonably have been recognised by you as a mispricing, we may before your booking period 

commences, end the contract and refund you any sums you have paid. 

3.4. Overstay charges. If your vehicle remains in the car park you have booked for a total period which is 2 

hours or longer than your total booking period, you will be required to pay an overstay charge. For each 

part or full additional 24 hour period your vehicle remains in the car park, the overstay charge will be 

calculated at a rate of a full 24 hours of additional parking at the charging rate displayed at the entrance 

to that car park. You must pay for overstay charges using credit card or debit card at the exit barrier to 

the car park when exiting with your vehicle (unless the car parking option you have booked is “Priority 

Parking - Drop&Go” in which case you must pay the overstay charge at the reception desk located in the 

Priority Parking area on the second floor of Terminal Car Park 1 before removing your vehicle from 

Terminal Car Park 1). 

https://www.london-luton.co.uk/parking
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3.5. Early check-in charges for Priority Parking - Drop&Go. If you have booked Priority Parking - Drop&Go 

and park your vehicle in the Priority Parking area earlier than 2 hours before the check-in time set out 

on your booking confirmation, you must pay to us the early check-in charge at the rate set out at the 

entrance to the Priority Parking area of Terminal Car Park 1. You must pay for early check-in charges at 

the reception desk located in the Priority Parking area on the second floor of Terminal Car Park 1 before 

you remove your vehicle from the Terminal Car Park 1. 

4. ENTERING AND EXITING A CAR PARK. 

4.1. How you may enter and exit the car park you have booked. Our car parks are fitted with automatic 

number plate recognition cameras (ANPR) which will allow your vehicle to enter and exit the car park 

you have booked during your booking period.  

4.2. Early departure. If you remove your vehicle from the car park you have booked before the end of your 

booking period, your booking will end and you will not be entitled to re-enter that car park under the 

same booking. 

5. LEAVING YOUR VEHICLE IN A CAR PARK 

5.1. Before you leave your vehicle parked in one our car parks, you must: 

5.1.1. ensure your vehicle’s handbrake is engaged fully; 

5.1.2. ensure your vehicle is securely locked; 

5.1.3. ensure all of your vehicle’s windows are closed; 

5.1.4. engage any steering lock, alarm or immobiliser which your vehicle has fitted or available 

(except as set out in paragraph 5.1.6 below);  

5.1.5. remove loose possessions from your vehicle, or ensure that any loose possessions are hidden 

out of sight in a locked boot of your vehicle;   

5.1.6. if you are leaving your vehicle in connection with a Priority Parking – Drop&Go booking, 

ensure that you deactivate any “valet mode”, “ghost immobiliser” or other functions or 

modes which may prevent us from, or hinder us in, driving your vehicle to another car park.  

6. CAR PARKING OPTION BOOKINGS 

6.1. What your booking entitles you to. During our booking process you will be asked to select the car 

parking option you wish to book, the booking period during which you require car parking and to provide 

the number plate details of your vehicle. If your booking order is accepted by us, your booking entitles 

you during your booking period to park your vehicle in the car park you have selected (unless you have 

booked Priority Parking, see paragraph 6 - “Priority Parking – Drop&Go Bookings”).  

7. PRIORITY PARKING – DROP&GO BOOKINGS 

7.1. What your booking entitles you to and what you must do. If you have a booking order for Priority 

Parking accepted by us, you are entitled to park your car in the Priority Parking area of Terminal Car Park 

1 during the check-in period you select when you complete our booking order process. You must first 

park your vehicle in our Priority Parking area in accordance with paragraph 5.1 above. You must check 

your vehicle in using the check in kiosk located within the Priority Parking Reception, and deposit the 

key to your vehicle in the available key collection chute when directed to do so. The check-in kiosk will 

issue you a receipt for the key to your vehicle with a QR code, which you must retain in order to collect 
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the key to your vehicle at the end of your booking. We will then drive your vehicle to a parking space in 

one of our car parks and park it there for the duration of your booking period. We will drive your vehicle 

back to the Priority Parking area in Terminal Car Park 1 ready for your collection when your return flight 

(for which you provide details of during our booking process) arrives at London Luton Airport. On your 

return, you must scan the QR code on your receipt at our key collection kiosk. You will then be directed 

to the locker your vehicle key is stored in, together with the parking bay your vehicle is parked in. You 

must then collect your vehicle key and remove your vehicle from Terminal Car Park 1 within 15 minutes 

of scanning the QR code at the key collection kiosk. 

7.2. Adjustments to your vehicle. You agree that we may make adjustments to your vehicle’s settings and 

fittings (including seat and mirror positioning) for the purpose of moving your vehicle to and from our 

car parks as part of our Priority Parking - Drop&Go service.   

7.3. Arriving earlier or later than your booked return time. If you are returning to London Luton Airport 

earlier or later than the time you specified during our Priority Parking - Drop&Go booking process, you 

must contact us to inform us of your new return time by sending us a text message, or an email, using 

the contact details set out on the receipt issued to you for the key to your vehicle. If you do not contact 

us to inform us of an earlier or later return time, your vehicle may not be ready for you to collect on 

your return, and there may be a significant delay before we are able to arrange for your vehicle to be 

made available for your collection.  

8. YOUR OBLIGATIONS WHEN USING ONE OF OUR CAR PARKING OPTIONS 

8.1. General Terms of Use at London Luton Airport. You must read and comply with our “General Terms of 

Use” when you use any part of London Luton Airport (including the car parks, roads or drop-off zone at 

London Luton Airport). A copy of our “General Terms of Use” can be found at https://www.london-

luton.co.uk/parking/parking-terms-and-conditions 

8.2. Unroadworthy or unsafe vehicles. If your vehicle is unroadworthy, mechanically defective, presents a 

danger to other persons or property, or is untaxed, you must not use it in conjunction with one of our 

car parking options.  

9. CHANGE TO THE CAR PARK YOU HAVE BOOKED & REFUSING YOU ENTRY 

9.1. No guarantee. Due to changing operational demands and security requirements, we do not guarantee: 

9.1.1. that the car park you have selected in connection with the car parking option you book will 

be available for you to park in on your arrival; or  

9.1.2. the time it will take to: 

9.1.2.1. enter, park in and exit any our car parks; or 

9.1.2.2. travel from any of our car parks to the terminal at London Luton Airport (including 

through the use of our transfer bus service). 

If the car park you have booked for your selected car parking option is not available for you to park in 

on your arrival, we will arrange an alternative car park for you to park in for the duration of your booking 

period.  

https://www.london-luton.co.uk/parking/parking-terms-and-conditions
https://www.london-luton.co.uk/parking/parking-terms-and-conditions
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10. YOUR RIGHTS TO MAKE CHANGES TO YOUR BOOKING 

10.1. Changing the car park option you have booked or changes to the time/date of your booking. If you 

wish to request that the car park option you have booked is changed to a different car park option or to 

change the start time/date or end time/date of your booking, your rights are as follows: 

10.1.1. Self-parking bookings in Terminal Car Park 1 or Terminal Car Park 2, the Mid Stay Car Park 

or the Long Stay Car Park. If you have booked self-parking in Terminal Car Park 1 or 2, the 

Mid Stay Car Park or the Long Stay Car Park you may request the above changes to your 

booking by sending a text message or email to us or by updating your booking on our website 

no later than 24 hours prior to your booking commencing. 

10.1.2. Priority Parking -Drop&Go bookings. If you have booked our Priority Parking - Drop&Go 

service, you may request the changes referred to in paragraph 9.1 above to your booking by 

calling us or by updating your booking on our website no later than 24 hours prior to your 

booking commencing. 

If you request a change to your booking it may result in a change to the price of your booking (see 

paragraphs 9.2 and 9.3 below for further details). 

10.2. Contact us to request a change to your booking. You may contact us in the following ways to request a 

change to your booking: 

10.2.1. By updating your booking details on our website. If you wish to make a change to your 

booking on our website, please go to https://www.london-luton.co.uk/parking. If you have 

an account with us, you can log in and select the booking you wish to change. If you do not 

have an account, you may still request a change to your booking online by entering your email 

address, and booking reference after clicking on the “manage a booking” link. If you are 

permitted to request a change to your booking (see paragraph 9.1 above), an “amend 

booking” button will be available next to your booking details. You will need to click on the 

”amend booking” button and follow the instructions provided to request a change to your 

booking. You will only be permitted to request changes where there is sufficient availability 

to accommodate your request. If there is sufficient availability to make your change, you will 

be given the option to cancel your original booking and select a replacement booking from 

the available options (which will include the new price of each replacement booking option). 

Once you have selected a replacement booking option and submitted your change request, 

if the change is accepted by us we will issue you a new booking confirmation email for your 

chosen replacement booking option. 

10.2.2. By calling our sales representatives. If you wish to make a change to your booking by calling 

us, please call +44 (0)345 303 7397 and provide the information requested by our sales 

representative. If you have a right to request the change, and there is sufficient availability to 

accommodate your request, we will let you know about any changes to your booking details 

(including the new total price of your booking) and ask you to confirm whether you wish to 

go ahead with the change.  

10.3. A change in the price of your booking because of a change you request. If you confirm to us you wish 

to go ahead with a change, we will refund to you the original total price of your booking (prior to the 

change being made) by the method you originally used for payment and charge you the new total price 

https://www.london-luton.co.uk/parking
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of your booking (after the change has been made) by the method you originally used for payment. 

Refunds of the original total price of your booking (prior to a change being made) will usually be issued 

within 72 hours of the change being made by us. 

11. OUR RIGHTS TO MAKE CHANGES 

11.1. Changes to our car parking options. We may make changes to our car parking options at any time: 

11.1.1. to reflect changes in relevant laws and regulatory requirements;  

11.1.2. to implement adjustments and improvements; or 

11.1.3. to meet any operational, security or safety needs.  

12. YOUR RIGHTS TO END THE CONTRACT 

12.1. Ending the contract because of something we have done or are going to do. You may end the booking 

contract between us for one of the reasons set out at paragraphs 11.1.1 to 11.1.5 below. The booking 

contract will end immediately and we will refund you in full for the car parking option you have booked. 

The reasons are: 

12.1.1. we have told you about an upcoming change to the car parking option you have booked or 

these terms which you do not agree to; 

12.1.2. we have told you about an error in the price or change in description to the of car parking 

option you have booked and you do not wish to proceed; 

12.1.3. we are unable to provide the car parking option to you in accordance with your booking for 

any reason;  

12.1.4. we have suspended, or notify you we are going to suspend, the car parking option you have 

booked on the date on which your booking is due to commence; or 

12.1.5. you have a legal right to end the contract because of something we have done wrong.  

12.2. Rejecting services. We are under a legal duty to supply you with the car parking option you have booked 

is in conformity with the booking contract between us. You may reject the car parking option you have 

booked if it is misdescribed or does not meet the standards set out in these terms and end the booking 

contract between us. Nothing in these terms will affect your legal rights. 

12.3. Exercising your right to change your mind (Consumer Contracts Regulations 2013). For most services 

bought online or by telephone you have a legal right to change your mind within 14 days and receive a 

refund. These rights, under the Consumer Contracts Regulations 2013, are explained in more detail 

below.  

12.4. Cancelling your booking within 14 days. You have 14 days after the day you place your booking order 

to change your mind and cancel your booking. Once your booking period has commenced, if the 14 day 

period is still running and you confirm to us you wish to cancel your booking, you must pay for any 

booking period up to the date of cancellation.  Should you wish to cancel within 14 days of placing your 

booking please call +44 (0)345 303 7397 or email at luton.customerservices@apcoa.co.uk, so that we 

may quickly process your cancellation and any refund (although you may still cancel so by any of the 

other methods set out in paragraph 11.6 below). 

mailto:luton.customerservices@apcoa.co.uk
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12.5. Cancelling your booking after 14 days. Your right to change your mind and cancel your booking after 

the 14 day cancellation period varies depending on the car parking option you have booked. Your rights 

are as follows: 

12.5.1. Self-parking bookings in Terminal Car Park 1, Terminal Car Park 2, the Mid Stay Car Park or 

the Long Stay Car Park. If you have booked self-parking in Terminal Car Park 1 or 2, the Mid 

Stay Car Park or the Long Stay Car Park you may cancel your booking outside of the 14 day 

cancellation period without extra charge provided you notify us no later than 24 hours prior 

to your booking commencing.  

12.5.2. Priority Parking - Drop&Go bookings. If you have booked our Priority Parking - Drop&Go 

service, you may cancel your booking outside of the 14 day cancellation period without extra 

charge provided you notify us no later than 24 hours prior to your booking commencing. 

12.6. How to end the contract with us (including if you have changed your mind). To end the booking 

contract with us, please let us know by doing one of following: 

12.6.1. Email. Contact us at luton.customerservices@apcoa.co.uk Please provide your name, home 

address, vehicle registration number, dates of your booking and, where available, your phone 

number and email address.  

12.6.2. Website. If you booked with us on our website and have created an account with us, log on 

to your account at https://www.london-luton.co.uk/parking and select the booking you wish 

to cancel. A ‘cancel booking’ button will be available next to your booking details. You will 

need to click the ‘cancel booking’ button and follow the instructions provided to cancel your 

booking. If you have not created an account with us, select the “manage a booking” button 

on https://www.london-luton.co.uk/parking and enter your booking details to find and cancel 

your booking. 

12.6.3. By post. Print off the form at the end of these terms and conditions and post it to us at the 

address on the form. Or simply write to us at that address, including details of your name, 

home address, booking reference number, vehicle registration number, dates of your booking 

and, where available, your phone number.  

12.6.4. By calling our sales representatives. Contact us by calling +44 (0)345 303 7397 and provide 

the information requested by our sales representative.  

12.7. How we will refund you. If you cancel your booking with us when you are entitled to do so, we will 

refund you the price paid for the car park option you have booked, by the method you used for payment. 

We may make the following deductions from the amount repaid to you: 

12.7.1. the amount of the price payable for any part of the booking period which has taken place 

prior to the date on which you cancelled your booking; and 

12.7.2. any other money you owe us. 

12.8. When your refund will be made. If you cancel your booking with us when you are entitled to do so, we 

will make any refunds due to you within 14 days from the day on which we inform you the car park 

option you have booked has been cancelled. 

https://www.london-luton.co.uk/parking
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13. OUR RIGHTS TO END THE CONTRACT 

13.1. We may end the contract if you break it. We may end the contract for the car park option you have 

booked at any time by writing to you if: 

13.1.1. you do not make any payment to us when it is due;  

13.1.2. you do not fulfil your responsibilities set out in these terms or the “General Terms of Use”; or 

13.1.3. you do not, within a reasonable time of us asking for it, provide us with information that is 

necessary for us to provide to you the car parking option you have booked. 

13.2. You must compensate us if you break the contract. If we end the contract in the situations set out in 

paragraph 12.1 we will refund any money you have paid in advance for any part of the booking period 

during which we have not provided the car parking option you have booked, but we may deduct or 

charge you reasonable compensation for the net costs we will incur as a result of your breaking the 

contract. 

14. OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU 

14.1. Limits on our exclusion of liability. Nothing in these terms excludes or limits our liability to you if it 

would be unlawful to do so, including our liability for fraud, fraudulent misrepresentation or death or 

personal injury caused by our negligence.  

14.2. We are not responsible for loss and damage not caused by us. We do not guarantee that property, 

including vehicles, left at London Luton Airport are safe or secure, and we do not control the actions of 

persons not employed by us. You agree that all property, including vehicles, you leave at London Luton 

Airport are left at your own risk. Except as set out above (see “Limits on our exclusion of liability”), we 

have no liability to you for any damage to, or theft or loss of, your property, including your vehicle, or 

for injury to you, which is caused by another person (other than one of our employees acting in the 

course of their employment), or by events, weather, conditions or circumstances not caused by us.  

14.3. We are not liable for business losses. Except as set out above (see “Limits on our exclusion of liability”), 

if you use any car park option in connection with any commercial or business purpose we have no 

liability to you for any loss of profit, loss of revenue, loss of business, business interruption, wasted 

expenditure, loss of anticipated savings, loss of or damage to goodwill, loss of contracts, loss of business 

opportunity or for any indirect or consequential or special loss or damage, you may incur in connection 

with such use or which is otherwise caused by us. 

14.4. We are not responsible for unforeseeable loss and damage caused by us. Except as set out above (see 

“Limits on our exclusion of liability”), if we have caused you loss or damage in connection with your use 

of any car park option we are not liable to you for any loss or damage that is not foreseeable. Loss or 

damage is foreseeable if it is obvious that it will happen or if, at the time these terms are entered, both 

we and you knew it might happen.  

15. ABANDONED PROPERTY  

15.1. You must not leave your property, including your vehicle, at London Luton Airport if you do not intend 

to remove it from London Luton Airport within a reasonable period (and if you do so, your property, 

including your vehicle, will be “Abandoned Property”). You agree that your vehicle may be treated by 

us as Abandoned Property if it remains at London Luton Airport for longer than 28 days, and you have 

not told us that you intend to keep the vehicle there for longer than 28 days (by pre-booking a longer 
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period or by telling us at any time before those 28 days have passed). You agree that your property, 

other than your vehicle, may be treated by us as Abandoned Property if it remains at London Luton 

Airport for longer than 14 days (or 48 hours if perishable), and you have not sought to reclaim that 

property from our lost property agent (whose details are at https://www.london-luton.co.uk/inside-

lla/lost-property).   

16. ENFORCEMENT OF THESE TERMS 

16.1. Types of enforcement action we can take. If you breach these terms you agree that we may at our 

discretion (to the extent relevant) take one or more actions: 

16.1.1. issue you a parking charge notice, if your breach relates to your vehicle or its use (also called 

a “PCN”);  

16.1.2. move your property, including your vehicle, from any area of London Luton Airport, and retain 

it until you have paid all charges, costs and damages you owe to us;  

16.1.3. sell, dispose of, or destroy your property, including your vehicle, situated at London Luton 

Airport if you do not pay all charges, costs or damages you owe to us by the due date (or such 

date as we demand), or the property is Abandoned Property; and/or  

16.1.4. take legal action against you for breach of these terms.  

16.2. Parking charge notices (PCNs): If we are entitled to issue you a PCN in accordance with these terms, we 

may issue you a PCN by giving it to you in person, attaching it to your vehicle or posting it to your address 

(or the address of the registered owner of your vehicle). The PCN will set out the applicable enforcement 

charge of £95 and any other outstanding charges you owe us (subject to any discount we may at our 

discretion apply for early payment). You must make payment of the charges set out in the PCN to us in 

accordance with the terms of the PCN, including within the period set out in the PCN, and if no period 

is set out, no later than 28 days after the PCN is issued (unless you appeal, see “Appeals against parking 

charge notices” below). 

16.3. Appeals against parking charge notices (PCNs). If you wish to appeal against a PCN we have issued you, 

you should contact us in writing no later than 28 days after the PCN is issued, setting out the reasons 

you dispute the PCN (we will consider appeals outside this period if you provide evidence of exceptional 

circumstances that justify a longer period). If you appeal, we will send you an acknowledgment within 

28 days, and confirm the time frame for concluding your appeal, including when you must supply any 

further information to us by. If you establish to our satisfaction that the PCN should not have been 

issued, we will inform you and no further charges will be payable by you in respect of the PCN. If we 

remain satisfied that the PCN should have been issued, we will explain why and you will be required to 

pay the amount owed to us within 35 days (subject to any discount we may at our discretion apply for 

early payment). If we reject your appeal, you can make an appeal to Parking on Private Land Appeals 

(POPLA) or use the Ombudsman Services (www.ombudsman-services.org/) which provides an 

alternative dispute resolution service. Your right to appeal does not stop you from taking legal action 

against us if you think that we have acted unlawfully. 

16.4. Property removal and retention. If we move your property, including your vehicle, from any area of the 

Airport we may do so by any means (including towing or lifting vehicles). If we move your property 

because you are in breach of these terms, you must pay to us our reasonable cost of moving and storing 

your property before you remove your property from the Airport (including if you have booked Priority 

https://www.london-luton.co.uk/inside-lla/lost-property
https://www.london-luton.co.uk/inside-lla/lost-property
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Parking – Drop&Go, parked your vehicle in our Priority Parking area, and not deposited the key to your 

vehicle in accordance with paragraph 7.1 above). If you wish to obtain your property after we have 

moved it, you must contact us (see “Contact us” above). We will inform you of any charges you owe us, 

and when, and how you are required to make payment to us. You agree that we may retain your 

property in our possession until you make payment of any sums you owe us. If you have not contacted 

us within 28 days of our request to you for payment, we may treat your property as Abandoned 

Property. 

16.5. Property sale, disposal or destruction If you are the legal owner of your property, including your vehicle, 

whilst it is in our possession you agree that we may sell, dispose of, or destroy that property if we believe 

or are entitled to assume that that property is Abandoned Property (see “Abandoned property” and 

“Property removal and retention” above) or if you have not paid any charges you owe to us within 28 

days of the due date. You agree we may negotiate and conclude contracts for the sale, disposal, or 

destruction of any such property in your name and on your behalf without further reference to you. Our 

rights set out in this section are in addition to our rights to dispose of lost property or unclaimed property 

in accordance with LLA’s byelaws and under the Torts (Interference with Goods) Act 1977. If we sell such 

property, we will apply the proceeds in accordance with the relevant law, or if only these terms apply 

to such sale, and provided you claim the proceeds of such sale from us within 6 months of the date of 

sale, we will apply the proceeds in the following order: (a) we will pay all of the outstanding charges 

owed to us by you; then (b) we will deduct our reasonable expenses and administration charges in 

connection with the sale; then (c) we will deduct our reasonable charges for the storage of the property 

until its sale; then (d) following receipt to our satisfaction of proof of your ownership (prior to sale) of 

the property, we will pay any balance to you. In all other circumstances we may apply or keep such 

proceeds at our discretion. 

16.6. Legal action. If you breach these terms we reserve the right to take legal action to recover any sums 

due from you together with costs, interest and any other sums legally recoverable. 

17. HOW WE MAY USE YOUR PERSONAL INFORMATION 

17.1. We collect personal information when you make your booking and when you use our roads and car 

parks in connection with the car parking option you book. We collect personal information when you 

make a booking and when you use our roads and car parks in connection with the car park option you 

have booked. For details about the personal information we collect, how we collect it, why we need it, 

what we do with it, how long we keep it and what your rights are, please see our privacy notice at 

https://www.london-luton.co.uk/privacy-notice  

18. OTHER IMPORTANT TERMS 

18.1. We may transfer the booking contract to someone else. We may transfer our rights and obligations 

under the booking contract to another organisation.  

18.2. You need our consent to transfer your rights to someone else. You may only transfer your rights or 

your obligations under the booking contract to another person if we agree to this in writing. 

18.3. Nobody else has any rights under the booking contract. The booking contract is between you and us. 

No other person shall have any rights to enforce any of these terms. Neither of us will need to get the 

https://www.london-luton.co.uk/privacy-notice
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agreement of any other person in order to end the booking contract or make any changes to these 

terms. 

18.4. If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of 

these terms operates separately. If any court or relevant authority decides that any of them are 

unlawful, the remaining paragraphs will remain in full force and effect. 

18.5. Even if we delay in enforcing the booking contract, we can still enforce it later. If we do not insist 

immediately that you do anything you are required to do under these terms, or if we delay in taking 

steps against you in respect of your breaking the booking contract, that will not mean that you do not 

have to do those things and it will not prevent us taking steps against you at a later date.  

18.6. Laws that apply to these terms and where you may bring legal proceedings. The laws of England apply 

to these terms. Any disputes will be subject to the non-exclusive jurisdiction of the courts of England 

and Wales. This means that you can choose whether to bring a claim in the courts of England and Wales 

or in the courts of another part of the UK in which you live. 
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SCHEDULE 1 
Cancellation Form 

(Complete and return this form only if you wish to withdraw from the contract) 

To:  APCOA Parking (UK) Limited (on behalf of London Luton Airport Operations Limited) 
Meeks Building 
17 19 Rowbottom Square 
Wallgate 
Wigan 
WN1 1LN  

Telephone No:  +44 (0)345 303 7397 

Email Address: luton.customerservices@apcoa.com 

I hereby give notice that I cancel my booking contract for the supply of the following car parking option:  

 

 

If you wish to cancel because the car parking option you have booked is misdescribed or we have failed to meet the 

standards set out in the terms and conditions, please set out the nature of the misdescription or failure (no reason is 

required if you are exercising your right to change your mind which is set out in paragraph 11.4 of our terms and 

conditions): 

 

 

 

Details of your booking 

Your booking reference:  

The date you booked on:  

Your name:  

Your address:  

Signature:  ……………………………. 

(only required if a paper copy of this cancellation form is being provided) 

Date:   ……………………………. 
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