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FAST TRACK SECURITY — TERMS AND CONDITIONS OF SALE & USE

INFORMATION ABOUT US AND OUR CONTACT DETAILS

Who we are. We are London Luton Airport Operations Limited a company registered in England and
Wales. Our company registration number is 03491213 and our registered office is at Percival House,

134 Percival Way, London Luton Airport, Luton LU2 9NU.
How to contact us. You can contact us by emailing info@Itn.aero.

How we may contact you. If we have to contact you we will do so by telephone or by writing to you at

the email address or postal address you provide when you place your order.

"Writing" includes emails. When we use the words "writing" or "written" in these terms, this includes

emails.

THESE TERMS

Who is covered by these terms and conditions. These terms and conditions apply to you if you

purchase a fast track security pass from our website www.london-luton.co.uk and, where relevant, to

any person who uses a fast track security pass at London Luton Airport which you have purchased
from our website.

What these terms cover. These are the terms and conditions on which we provide fast track security
services at London Luton Airport to you and any person who uses a fast track security pass.

Why you should read them. Please read these terms carefully before you submit your order to us.
These terms tell you who we are, how we will provide services to you, how you and we may change or
end the contract, what to do if there is a problem and other important information. If you think that

there is a mistake in these terms, please contact us to discuss.

OUR CONTRACT WITH YOU

How you can place an order. You can place an order with us by completing our online order process

for fast track security passes at London Luton Airport on our website at https://www.london-

luton.co.uk/fast-track-security.

How we accept your order. Our acceptance of your order will take place when we email or write to
you to accept it (order acceptance), at which point a contract will come into existence between you
and us.

If we cannot accept your order. If we are unable to accept your order, we will inform you of this and
will not charge you for the fast track security passes you have ordered. This might be because of
limited capacity or temporary unavailability of our fast track security lanes, because of unexpected
limits on our resources, or because we have identified an error in the price of fast track security passes

or the description of our fast track security service.
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

OUR FAST TRACK SECURITY SERVICE

When we will provide the fast track security passes. We will provide you with your fast track security

pass by email after your order is accepted by us.

How each fast track security pass is provided. Each Fast track security pass purchased through our
website will be issued to you in the form of a confirmation email setting out the name of the lead
passenger, the total number of passengers in your party permitted to use the fast track pass and a

unique booking number.

Presenting your fast track security pass. You must print out your fast track security pass prior to your
arrival at the airport. When you arrive in our security area at London Luton Airport, you and you party
must present your printed fast track security pass and boarding passes to a security officer at our fast

track security service desk.
Validity of your fast track security pass. Each fast track security pass is valid only:

4.4.1. for a single use of the fast track security service by the total number of persons set out on

the relevant fast track pass (who must each hold a valid boarding card);
4.4.2. if used before the departure of the flight specified on your party’s boarding cards;

4.4.3. if used no earlier than 6 hours before departure of the flight specified on your party’s

boarding cards; and

4.4.4. during the normal operating hours of the fast track security service (between 4 am to 9 pm
daily).

Accompanying children. Children under the age of two with their own boarding pass may accompany

the holder of a fast track security pass without extra charge and will not be counted as a member of

your party for the purposes of the total number of passengers set out on your fast track pass. Any

children of 2 years of age or older will be counted towards the total number of passengers set out on

your fast track pass and will require a boarding pass to use our fast track security services.

Using the fast track security service. Our fast track security service permits you access to our fast track
security lane which is a separate security route from our standard security lane routes. Once you have
passed through the fast track security lane and have entered our security search area you will be
subject to the same security checks and restrictions which apply to all passengers. You will be
informed of our security checks and restrictions on your arrival to our security area. For further

information please visit our website www.london-luton.co.uk.

Leaving enough time. We strongly recommend that you allow enough time to proceed through our
fast track security lanes and security screening area to catch your flight. We recommend allowing for
at least two hours before your flight is due to depart. We will not be responsible to you in the event

that you miss your flight due to any time spent using our fast track security services.

No guarantee. Due to changing operational demands and security requirements, we do not

guarantee:

4.8.1. that our fast track security service will be available for use on your arrival;

4.8.2. the time it will take to use our fast track security service;

4.8.3. that there will be a maximum or minimum length of queue to use our fast track security
lane; or
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4.9.

5.1.

6.1.

7.1.

7.2.

7.3.

4.8.4. that using our fast track security services will be quicker than our standard security services.

Refusal of entry. We are required to ensure that London Luton Airport operates safely and securely
for all passengers. We therefore have the right to refuse you, or any other person holding a fast track
security pass, entry to our fast track security lanes and/or admittance through any security area if we

consider it appropriate to do so.

YOUR RIGHTS TO MAKE CHANGES

If you wish to make a change to the details in respect of any fast track security passes you have
ordered, please contact us. We will let you know if the change is possible. If it is possible we will let
you know about any changes to the price of the fast track security passes, the timing of supply or
anything else which would be necessary as a result of your requested change and ask you to confirm
whether you wish to go ahead with the change. If we cannot make the change or the consequences of
making the change are unacceptable to you, you may want to end the contract (see paragraph 7 - Your

rights to end the contract).

OUR RIGHTS TO MAKE CHANGES

Changes to our fast track security service. We may change our fast track security service:

6.1.1. to reflect changes in relevant laws and regulatory requirements;
6.1.2. to implement adjustments and improvements; or
6.1.3. to meet any operational, security or safety needs.

YOUR RIGHTS TO END THE CONTRACT

Ending the contract because of something we have done or are going to do. You may end the

contract for one of the reasons set out at 7.1.1 to 7.1.5 below. The contract will end immediately and

we will refund you in full for any fast track security pass you have purchased. The reasons are:

7.1.1. we have told you about an upcoming change to the fast track security service or these terms
which you do not agree to;

7.1.2. we have told you about an error in the price of fast track security passes or description of
the fast track security service you have ordered and you do not wish to proceed;

7.1.3. we are unable to supply the fast track security pass for any reason;

7.1.4. we have suspended, or notify you we are going to suspend, our fast track security services
on the date on which your flight departs; or

7.1.5. you have a legal right to end the contract because of something we have done wrong.

Rejecting services. We are under a legal duty to supply fast track security services that are in

conformity with the contract. You may reject our fast track security service if it is misdescribed or does

not meet the standards set out in these terms and end the contract. Nothing in these terms will affect

your legal rights.

Exercising your right to change your mind (Consumer Contracts Regulations 2013). For most services

bought online you have a legal right to change your mind within 14 days and receive a refund. These

rights, under the Consumer Contracts Regulations 2013, are explained in more detail below.
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7.4.

7.5.

7.6.

7.7.

7.8.

8.1.

8.2.

9.1.

9.2.

How long do | have to change my mind? You have 14 days after the day you purchase the fast track
security pass to change your mind and end the contract with us. However, once you have used the fast
track security service you cannot change your mind, even if the 14 day period is still running.

How to end the contract with us (including if you have changed your mind)

Tell us you want to end the contract. To end the contract with us, please let us know by doing one of

following:

7.6.1. Email. Contact us using by email at info@Itn.aero. Please provide your name, home address,
details of the order and, where available, your phone number and email address.

7.6.2. By post. Print off the form at the end of these terms and conditions and post it to us at the
address on the form. Or simply write us at that address, including details of the fast track
security passes you have bought, when you ordered or received them and your name and
address.

How we will refund you. If you cancel the contract with us, we will refund you the price you paid for

fast track security pass including delivery costs, by the method you used for payment. However, we

may make deductions from the price, as described below.

When your refund will be made. If you cancel the contract with us, we will make any refunds due to

you as soon as possible. If you are exercising your right to change your mind, your refund will be made

within 14 days from the day on which we inform you the relevant fast track security pass has been

cancelled.

OUR RIGHTS TO END THE CONTRACT

We may end the contract if you break it. We may end the contract at any time by writing to you if:

8.1.1. you do not make any payment us when it is due;
8.1.2. you do not fulfil your responsibilities set out in these terms; or
8.1.3. you do not, within a reasonable time of us asking for it, provide us with information that is

necessary for us to provide the fast track security services.
You must compensate us if you break the contract. If we end the contract in the situations set out in
paragraph 8.1 we will refund any money you have paid in advance for fast track security services we
have not provided but we may deduct or charge you reasonable compensation for the net costs we

will incur as a result of your breaking the contract.

PRICE AND PAYMENT

Where to find the price for fast track security passes. The price of each fast track security pass (which
includes VAT) will be the price stated on our website when you place your order (or, if no price is
advised, the price set out in our price list in force as at the date of your order — which we will make
available to you on request) and will be confirmed to you when we email to confirm acceptance of
your order. We will take all reasonable care to ensure that the price of each fast track security pass

advised to you is correct. However, if we identify an error in our pricing we may not accept your order.

When you must pay and how you must pay. The credit and debit cards we accept are stated on our

website. You must pay for each fast track security pass when you place your order.
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10.

10.1.

10.2.

10.3.

10.4.

10.5.

11.

11.1.

12.

12.1.

12.2.

12.3.

OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU

Limits on our exclusion of liability. Nothing in these terms excludes or limits our liability to you if it
would be unlawful to do so, including our liability for fraud, fraudulent misrepresentation or death or

personal injury caused by our negligence.

We are not responsible for loss and damage not caused by us. Except as set out above (see “Limits on
our exclusion of liability”), we have no liability to you for any damage to, or theft or loss of, your
property, or for injury to you, which is caused by another person (other than one of our employees
acting in the course of their employment), or by events, weather, conditions or circumstances not

caused by us.

We are not liable for business losses. Except as set out above (see “Limits on our exclusion of
liability”), if you use the fast track security service in connection with any commercial or business
purpose we have no liability to you for any loss of profit, loss of revenue, loss of business, business
interruption, wasted expenditure, loss of anticipated savings, loss of or damage to goodwill, loss of
contracts, loss of business opportunity or for any indirect or consequential or special loss or damage,

you may incur in connection with such use or which is otherwise caused by us.

We are not responsible for unforeseeable loss and damage caused by us. Except as set out above
(see “Limits on our exclusion of liability”), if we have caused you loss or damage in connection with
your use of the fast track security service we are not liable to you for any loss or damage that is not
foreseeable. Loss or damage is foreseeable if it is obvious that it will happen or if, at the time these
terms are entered, both we and you knew it might happen.

What we may be responsible for. We may, depending on the circumstances, be liable to you for some
foreseeable loss or damage you suffer caused by us breaching these terms or a legal right that you
have in connection with your use of the fast track security service except if that loss or damage could

have been avoided by you using reasonable steps (including those we may suggest to you).

HOW WE MAY USE YOUR PERSONAL INFORMATION

We collect personal information when you place your order and when you use our fast track security
service. For details about the personal information we collect, how we collect it, why we need it, what
we do with it, how long we keep it and what your rights are, please see our privacy notice at

https://www.london-luton.co.uk/privacy-notice

OTHER IMPORTANT TERMS

We may transfer this agreement to someone else. We may transfer our rights and obligations under
the contract to another organisation.

You need our consent to transfer your rights to someone else. You may only transfer your rights or
your obligations under the contract to another person if we agree to this in writing.

Nobody else has any rights under the contract. The contract is between you and us. Except for the
Seller to the extent set out in these terms, no other person shall have any rights to enforce any of
these terms. Neither of us will need to get the agreement of any other person in order to end the

contract or make any changes to these terms.
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12.4.

12.5.

12.6.

If a court finds part of the contract illegal, the rest will continue in force. Each of the paragraphs of
these terms operates separately. If any court or relevant authority decides that any of them are
unlawful, the remaining paragraphs will remain in full force and effect.

Even if we delay in enforcing the contract, we can still enforce it later. If we do not insist immediately
that you do anything you are required to do under these terms, or if we delay in taking steps against
you in respect of your breaking the contract, that will not mean that you do not have to do those
things and it will not prevent us taking steps against you at a later date.

Laws that apply to these terms and where you may bring legal proceedings. The laws of England
apply to these terms. Any disputes will be subject to the non-exclusive jurisdiction of the courts of
England and Wales. This means that you can choose whether to bring a claim in the courts of England

and Wales or in the courts of another part of the UK in which you live.
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SCHEDULE 1
Cancellation Form

(Complete and return this form only if you wish to withdraw from the contract)

To: LLA Commercial Department
Navigation House
Airport Way, Luton
Bedfordshire, LU2 9LY

Email Address: info@ltn.aero

| hereby give notice that | cancel my contract of sale of the following for the supply of the following:

If you wish to cancel because the fast track security services are misdescribed or we have failed to meet the standards
set out in the terms and conditions, please set out the nature of the misdescription or failure (no reason is required if

you are exercising your right to change your mind which is set out in paragraph 7.3 of our terms and conditions):

Ordered on: e

My Order number is: e

(only if available)

My nameis:

MY @dArESS iS: e e st st st st st st st sreebesreeteans

Signature:

(only required if a paper copy of this cancellation form is being provided)

Date: e,
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