Arrival and Check In e

London Luton Airport

1. Arriving at LLA

*  You can reach LLA by car, taxi, bus or by rail & shuttle bus.

*  The Short Term and Multi-Storey car parks are nearest to the terminal building.

»  Buses and taxis stop just outside the terminal building.

» Trolleys are available in these areas.

* Please take a moment to locate the pedestrian route and entrance to the terminal.

» If you have bags to drop off, please make your way to the Check In area.

» If you are traveling with hand luggage only, and have checked in on-line, please make your way to
Security by following the signs to Departures

» If you have booked Special Assistance, please make your way to the Special Assistance desk.
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2. Checking In

» Each airline has its own check in desks. Please look
at the screens to find the desk number you need.

« If you have any questions or concerns about
checking in please ask a member of our terminal
team.

« If you have pre-booked special assistance through
your airline then please go to the special assistance
desk near to the entrance.

« If you haven't pre-booked special assistance and
require some help, please visit the desk and we'll
help you.
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3. How to Check In

« If you are checking in at a desk please wait in line to be
served.

 This area will be busy so please be patient while you wait to
be called.

* When you check in, you will be asked for your photo
identification (passport or driving licence) and booking
reference, or if you booked online, show your confirmation
that you printed out.

* You will be asked to put your bag/s on the scales for
weighing and tagging.

» Once a bag tag has been attached, your bag will go down the
chute for loading on to your aircraft.

* You may be issued a boarding card - or if you booked online,
your confirmation will be your boarding pass.

« If you have already checked in online with easyJet you can
use the automated bag drop kiosks.

* Instructions are displayed on the screen and easyJet staff
are there to help.

« Once you have dropped your bags and have your boarding
pass or print out, please go to Security by following the signs
to departures)

4. People you might see

The check-in area is always busy with passengers and
people who work here. You may see:

» Passenger Service Assistance like Rachel in a hi-vis
vest

»  Multi-Lingual Hosts like Amine in the yellow jumper
» Airline, Retail & Cleaning staff
» Lots of other passengers
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5. Things you may see and hear

The airport is a noisy place but please don’t worry.
You may see and hear:

* Cars, buses and other modes of transport

» Announcements over the speaker system

* Television screens

» Sound of luggage or trollies being rolled along the
ground

» Please note, we are currently undertaking building
works and maintenance around the airport so you
may also hear construction noise.
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If you have any questions after reading this factsheet please email
disabledfacilities@Itn.aero and we will be more than happy to help you.

We also welcome any feedback following your visit to the airport.
Please get in touch with LLA’s Special Assistance team at
disabledfacilities@Itn.aero
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