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Departures 

Pre-Booked Non-Pre-Booked 

Standard 
Service Standard 

Standard 
Service Standard 

No 
PRM Percentage No 

PRM Percentage 

10 minutes upon 
arrival at the 

airport.  
(At least 80%) 

3068 100% 25 minutes upon arrival at the airport.  
(At least 80%) 4042 100% 

20 minutes upon 
arrival at the 

airport.  
(At least 90%) 

0 N/A 35 minutes upon arrival at the airport.  
(At least 90%) 0 N/A 

30 minutes upon 
arrival at the 

airport.  
(At least 100%) 

0 N/A 45 minutes upon arrival at the airport.  
(At least 100%) 

0 N/A 

More than 30 
minutes upon arrival 

at the airport. 
0 N/A More than 45 minutes upon arrival at the 

airport. 0 N/A 

Total 3068 Total                 4042 
 



 

Arrivals 

Pre-Booked Non-Pre-Booked 

Standard 
Service Standard 

Standard 
Service Standard 

No 
PRM Percentage No 

PRM Percentage 

Within 5 minutes of 
“chocks”.  

(At least 80%) 
2513 50.77% Within 25 minutes of “chocks”.  

(At least 80%) 944 87.81% 

Within 10 minutes 
of “chocks”.  

(At least 90%) 
682 64.55% Within 35 minutes of “chocks”.  

(At least 90%) 65 93.86% 

Within 20 minutes 
of “chocks”.  

(At least 100%) 
921 83.15% Within 45 minutes of “chocks”.  

(At least 100%) 29 96.56% 

More than 20 
minutes of “chocks”. 834 100% More than 45 minutes of “chocks” 37 100% 

Total 4950 Total 1075 
 


