Waiting times for PRM Customers - Measured against European Civil Aviation Conference (ECAC) standards
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Departures
Pre-Booked Non-Pre-Booked
Service Standard Service Standard
Standard No B ; Standard No s -
PRM ercentage PRM ercentage
10 minutes upon
arrival at the 0 25 minutes upon arrival at the airport. 0
airport. AT 100% (At least 80%) 408 100%
(At least 80%)
20 minutes upon
arrival at the 35 minutes upon arrival at the airport.
airport. g N/A (At least 90%) ¢ N/A
(At least 90%)
30 minutes upon
arrival at the 45 minutes upon arrival at the airport.
airport. L N/A (At least 100%) L N/A
(At least 100%)
More than 30 . .
minutes upon arrival 0 N/A More than 45 mlngtes upon arrival at the 0 N/A
. airport.
at the airport.
Total 661 Total 408




Arrivals

Pre-Booked Non-Pre-Booked
Service Standard Service Standard
Standard No Standard No
PRM Percentage PRM Percentage
Within 5 minutes of _ . « »
“chocks”. 839 82.66% Within Z(SATl'e”a“Stte;gj;o)ChOCks : 318 97.85%
(At least 80%)
Within 10 minutes _ . “ ”
of “chocks”. 63 88.87% Within 3?AT|'Q:Stte;gc‘;o)Ch°Cks : 7 100%
(At least 90%)
Within 20 minutes _ . “ ”
of “chocks”. 82 96.95% Within ‘zit”?éggiefo%f,/o)d‘oc"s : 0 100%
(At least 100%)
minr‘?erse ;P??higks” 31 100% More than 45 minutes of “chocks” 0 100%
Total 1015 Total 325




