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London Luton Airport

CAA mandated service times for Arriving PRM Customers January - December 2023

Time from meeting customer in Immigration waiting area to the end of service provision at the airport

20 MINUTES 90% 97.21% 97.88% 97.42% 97.48% 96.69% 95.93%
30 MINUTES 100% 98.74% 99.05% 98.62% 98.51% 98.22% 97.82%
20 MINUTES 90% 96.76% 97.28% 99.02% 99.62% 99.65% 99.54%
30 MINUTES 100% 98.11% 98.30% 99.37% 99.79% 99.83% 99.74%




