
REPAIR / COMPLAINT FORM*  
Mitsubishi Electric Europe B.V. (sp z o.o.) - Polish Branch 
ul. Krakowska 48, 32-083 Balice, Poland
Factory Automation Service  +48 508 359 258 | Robot Service: +48 (12) 34 76 536 
Office: +48 (12) 347-65-00, 

Complainant: …...............……………………………………………………………………………………. 

Address: ………………………………………………………………………………………………………. 

Phone/Fax: …………………………………...     E-mail: ………………………………………………….. 

Contact Person: …………………………........     Mob: …………………………………………….......….. 

Data of the damaged product**: 

Product Name: …………………………………………………………………….    Code: ………………. 

Serial no.: …………..………....… Proof of purchase from Mitsubishi Electric :….........…………………… 

Date of purchase: …………………………. Date of submission for claim: ……………….………………... 

The method of transfer for complaint***: ……………………………………………………………………. 

Description of damage/symptoms:……………………………………………………………………………. 

………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………… 

Notes: ………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………. 

Service of Mitsubishi Electric Europe B.V. - Polish Branch

…………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………..

Referent: 
Signature of the person accepting for complaint: Signature of the complainant:

* delete as appropriate
**  fills out by the Complainant 
*** By mail, courier service, in person, etc.




