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Notice of EU RoHS Directive on Servomotor 

 Date of Issue 

April 2025 

 Relevant Models 

Servomotor 
 

We would like to express our sincere gratitude for your continued patronage of our Mitsubishi Electric Servomotor. 

Recently, it was found that the load-side bracket used for the servo motors exceeded the permissible limit value of a certain 

phthalate ester (DEHP) restricted by the EU RoHS directive.  

There is no impact on the quality, function or performance of the product, nor on the environment or health, and there is no 

problem with its continued use.  

However, if you plan to deliver equipment incorporating the target product to Europe, or if you have already delivered the 

target product to Europe, there are precautions. See below for details. 

When products are scheduled or have been delivered to Europe For 

inquiries, please consult your nearest branch office or the distributor. 

1 Target Products 

Products manufactured between January 2021 and September 2024 are eligible. 

The target products are listed below. 

Product Model name*1 
 

HG-SR series HG-SR52(4)(B)G1(H), HG-SR102(4)(B)G1(H), HG-SR152(4)(B)G1(H), HG-SR202(4)(B)G1(H) 

HG-SR352(4)(B)G1(H), HG-SR502(4)(B)G1(H), HG-SR702(4)(B)G1(H) 

HK-ST series HK-ST52(4)(B)G1(H), HK-ST102(4)(B)G1(H), HK-ST152(4)(B)G1(H), HK-ST202(4)(B)G1(H) 

HK-ST352(4)(B)G1(H), HK-ST502(4)(B)G1(H), HK-ST702(4)(B)G1(H)C 

*1 Model name, including special products with certain letters at the end 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
HEAD OFFICE : TOKYO BUILDING, 2-7-3 MARUNOUCHI, CHIYODA-KU, TOKYO 100-8310, JAPAN 

NAGOYA WORKS : 1-14 , YADA-MINAMI 5-CHOME , HIGASHI-KU, NAGOYA , JAPAN 
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2 How to identify the year and month of manufacture 

Check the box and the nameplate on the side of the product for the date of manufacture. 

The placement and identification of nameplates for the target products are as follows. 

Item Description 

Packaging box 

(Packaging label) 

 

 
 
 
 
 

 

  

Packaging box 

(Destination details) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 

 

  

Product 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Serial number For products with 12 digits serial number, □□□□□□□□□ 211～□□□□□□□□□ 249are applicable. 

For September 2024 (Serial No.: CKK8112001 249) 

C K K 8 1 2 0 0 1  2 4 9  

 (1)            (2)  (3)  

(1) Serial number 

(2) Year of manufacture(Last two digits of the year) 

(3) Month of manufacture (1~9＝January to September，X=October，Y=November，Z=December) 

※When confirming by date of issue on Destination detail, the target period is from June 1, 2020 to September 30, 

2024. 

Products 
≪1/6 

Date of issue 

HG-SR352BG1 

＜Destination details

＞ 

※*When confirming by date of issue, the target period is  

from June 1, 2020 to September 30, 2024. 

 

Product 

Serial number 

＜Name Plate＞ 
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3 When products are scheduled or have been delivered to Europe 

3.1 When Delivery to Europe Is Scheduled 
 

If you plan to deliver equipment incorporating the target products to Europe, please consult our branch office or the distributor. 

3.2 Products delivered to Europe 

When disposing of products in Europe, ask a disposal company that can handle them properly. 

When disassembling the product at the time of disposal, use protective equipment and avoid direct contact with the primer 
paint. 

In any case, during product use, the primer coating will not directly encounter the human body.



TECHNICAL BULLETIN 

BQN-M90409-254027-* 

 

[ 4 / 5  ] 
 

 
 

See below for the location of the relevant parts for product. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

4 Measures 

We have already reported this matter to the authorities in various EU countries and have been taking appropriate legal action. 

In addition, we are currently shipping products with appropriate components. 

Location of the targeted load-side bracket 

Example: HG-SR352G1H 
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REVISIONS 
 

Version Date of Issue Revision 

* April 2025 First edition 

TRADEMARKS 

The company names, system names, and product names mentioned in this technical bulletin are either registered trademarks 

or trademarks of their respective companies. 

In some cases, trademark symbols such as '' or '' are not specified in this technical bulleting. 


