
MITSUBISHI ELECTRIC SHOP
Faster access to products, prices and orders 
— all in one place, 24/7

Select the right 
products faster

Check prices, 
discounts and 

availability 
immediately

Order online 
whenever you 

need

Track deliveries, 
invoices and 
documents in 

one place

Register 
for ME Shop
Discover the 
platform that 
simplifies 
product selection, 
purchasing and 
order control.

Register through MyMitsubishi

https://auth.fa.mitsubishielectric.com/auth/realms/mefa/protocol/openid-connect/registrations?client_id=mefa-frontend&scope=openid%20offline_access&response_type=code&redirect_uri=https%3A%2F%2Femea-fa.mitsubishielectric.com%2Ffa%2Fauth%2Flogin_callback&code_challenge=1E2eLCG1o3tUSJ2bOK3m8Te579MD87yEM3uDUU9Zwdw&code_challenge_method=S256&state=NvtdTN6e4cM%3D&ui_locales=en
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Mitsubishi Electric Shop

How does Mitsubishi Electric Shop work?
From product selection to fulfilment 
control - faster, simpler and all in one 
place
1. Find and verify a product
• Use advanced filters
• Check technical data and 

compatibility
• Download manuals, CAD files

and certificates

2. Check price and availability
• Verify prices and discounts
• Access up-to-date stock information
• Assess availability using simple 

indicators

3. Order and set delivery
• Order online 24/7
• Save product lists for later
• Request a quotation for a product 

or a watchlist selection

4. Track your order and documents
• Monitor order status
• Track deliveries
• Invoices, payment and documents

ME Shop provides features that support a reliable, convenient 
and fast process from purchase to delivery

Supporting features
• Watchlist and product comparison
• Non-standard products
• Service parts
• Silverline / last items
• ABC classification / traffic lights
• Access to product documentation
• And much more

Scan the QR code and simplify product selection, 
purchasing and order control
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Mitsubishi Electric Shop

1. Product selection

2. Pricing / quotation / ordering

3. Order fulfilment

Register through MyMitsubishi

Status and delivery
• Order tracking / order status — real-time overview of fulfilment progress 
• Open order items — control of open items 
• Delivery monitoring — visibility of status and delivery date changes 
• Shipment tracking — track shipment numbers and transport status 

Documents and billing
• Delivery notes — delivery documents linked to the order 
• Invoices and payments — invoices, statuses and payment information 
• Order documentation — orders, invoices and related documents in one place

Price and availability
• List prices — quick overview of product pricing 
• Net prices and discounts — commercial terms assigned to the account 
• Warehouse availability — real-time stock information 

Quotation
• Quotation request for one or multiple products — a quick request for a 

quotation or one enquiry for several items 
• Saved watchlists — product lists for quotation or later use 

Purchase
• Order online 24/7 — no sales desk contact needed 
• Order confirmation — instant confirmation 
• Flexible delivery addresses — deliver to the right site or location 

Search
• Product search and filtering — quickly narrow down your selection 
• Advanced search — precise search by type, series or item number 
• Watchlist — save products for later review and decision-making 

Verification
• Product comparison — quickly compare similar models 
• Compatible products — check matching accessories and related items 
• Technical product documentation — manuals, certificates, catalogues, CAD 

files 

Availability and specificity
• ABC classification / traffic lights — quick view of availability and logistics 
• Non-standard products — verify less typical items 
• Service parts — components for maintenance, repair and replacement 
• Silverline / last items — discontinued products that are still available

https://auth.fa.mitsubishielectric.com/auth/realms/mefa/protocol/openid-connect/registrations?client_id=mefa-frontend&scope=openid%20offline_access&response_type=code&redirect_uri=https%3A%2F%2Femea-fa.mitsubishielectric.com%2Ffa%2Fauth%2Flogin_callback&code_challenge=1E2eLCG1o3tUSJ2bOK3m8Te579MD87yEM3uDUU9Zwdw&code_challenge_method=S256&state=NvtdTN6e4cM%3D&ui_locales=en


Germany
Mitsubishi Electric Europe B.V.
Mitsubishi-Electric-Platz 1
D-40882 Ratingen
Phone: +49 (0)2102 / 486-2048

Czech Republic
Mitsubishi Electric Europe B.V.

CZ-155 00 Praha 5
Phone: +420 734 402 587

France
Mitsubishi Electric Europe B.V.
2, rue de l’Union
F-92565 Rueil Malmaison cedex
Phone: +33 1 41 02 83 00

Greece
Mitsubishi Electric Europe B.V.
3 Konitsis street & 90 Kiffisias Ave
Maroussi 15125, Greece
Phone: +30 2106140050

Hungary
Mitsubishi Electric Europe B.V.
Budaörs Office Park, Builidng A, 3rd
Floor, Szabadság street 117
HU-2040 Budapest
Phone: +36 70 3322 372

Ireland
Mitsubishi Electric Europe B.V.
Westgate Business Park,
Ballymount
IRL-Dublin 24
Phone: +353 (0)1 4198800

Italy
Mitsubishi Electric Europe B.V.
Campus Energy Park Via Energy Park
14 - 20871 Vimercate (MB)
Phone: +39 039 / 60 53 1

Netherlands
Mitsubishi Electric Europe B.V.
Beechavenue 111
NL-1119 NS Schiphol-Ri jk
Phone: +31 (0) 297 250 350

Poland
Mitsubishi Electric Europe B.V.
ul. Krakowska 48
PL-32-083 Balice
Phone: +48 (0) 12 347 65 00

Romania
Mitsubishi Electric Europe B.V.
22, Tudor Vladimirescu Street, Floor
6, Office 4.2, District 5 – Bucharest
Phone: +40 31 229 0840

Slovakia
Mitsubishi Electric Europe B.V.
Levická 7
SK-949 01 Nitra
Phone.:  +421 917 624036

Spain
Mitsubishi Electric Europe B.V.
Carretera de Rubí 76-80 Apdo. 420
E-08190 Sant Cugat del Vallés
(Barcelona)
Phone: +34 (0) 93 / 5653131

Sweden
Mitsubishi Electric Europe B.V.
(Scandinavia)
Hedvig Möllers gata 6
SE-223 55 Lund
Phone: +46 (0) 8 625 10 00

Turkey
Mitsubishi Electric Turkey
Elektrik
Ürünleri A.Ş.
Serifali Mahallesi Kale Sokak No:41
TR-34775 Ümraniye- STANBUL
Phone: +90 (216) 969 25 00

UK
Mitsubishi Electric Europe B.V.
Travellers Lane
UK-Hatfield, Herts. AL10 8XB
Phone: +44 (0)1707 / 28 87 80

Algeria
MEC Casa ALGERIA
Cité Alghazel n.1
02000 Chlef – Algérie
Phone: 021 327 798 069

Austria
GEVA
Wiener Straße 89
A-2500 Baden
Phone: +43 (0)2252 / 85 55 20

Bosnia and Herzegovina
AM Pneumatik d.o.o.
Krecanska 15A/PP-1,
SI-75000 Tuzla
Phone: +387 35 364 430
Mobile: +387 61 101 582

Bosnia and Herzegovina
INEA RBT d.o.o.
Stegne 11
SI-1000 Ljubljana
Phone: +386 (0)1/ 513 8116

Bulgaria
AKHNATON
4, Andrei Ljapchev Blvd.,

Phone: +359 (0)2/817 6000
Phone: +359 88 800 0061

Bulgaria
PM Electrical Ltd.
ulitsa Poruchik Nedelcho Bonchev 10,

Phone: +359 87 827 6715

Croatia
INEA CR
Losinjska 4 a
HR-10000 Zagreb
Phone: +385 (0)1 / 36 940 - 01/ -02/-03

Czech Republic
SIMAP CZ s.r.o.
Nové sady 988/2
CZ-602 00 Brno
Phone: +420 777 731 900

Denmark
HANS FØLSGAARD A/S
Theilgaards Torv 1
DK-4600 Køge
Phone: +45 4320 8600

Egypt
TECHNYCON FOR SMART
SOLUTION

Abdeen, 11613 -Cairo, Egypt
K.A. Mr. Hossam Sakr
Mob: +20 122 23 17 541

Estonia
Electrobit OÜ
Suur-Sõjamäe 13a
11415, Tall inn
Phone.:  +372 6518 140

Finland
UTU Automation Oy
Peltotie 37
FIN-28400 Ulvila
Phone: +358 (0)207 / 463 500

Greece
UTECO A.B.E.E.
5, Mavrogenous Str.
GR-18542 Piraeus
Phone: +30 (0)211 / 1206-900

Hungary
MELTRADE Kft.
Fertőut ca 14.
HU-1107 Budapest
Phone: +36 (0)1 / 431-9726

Israel
IL AN & GAVISH Ltd.
24 Shenkar St., Kiryat Arie
IL-49001 Petah-Tikva
Phone: +972 (0)3 / 922 18 24

Israel
SHERF MOTION
TECHNOLOGIES LTD

8122702 Yavne-Israel

Latvia
SIA OAK Integrator Products
Mežkalna iela 5,
Rīga LV-1058

Lithuania
Automatikos centras
Pramonės pr. 17H,
51327 Kaunas, Lithuania
tel:+37037262707

Macedonia
RADE KONCAR-TEP
3rd Macedonian Brigade Blvd,
MK-1000 Skopje
Phone: +389 2 2402 481

Malta
ALFATRADE Ltd.
99, Paola Hill
Malta-Paola PLA 1702
Phone: +356 (0)21 / 697 816

Morocco
SCHIELE MAROC SA
Nouvelle Route Rabat KM 7.2
20600 Ain Sebaa
Casablanca

Norway
MITSUBISHI ELECTRIC EUROPE
B.V. (SCANDINAVIA)
Factory Automation
Dronninggata 15, 3019 Drammen
Phone: +47 915 02 650

Poland
Enel – Dystrybucja Sp. z o.o.
Józefa Sowińskiego 3,
44-101 Gliwice
Phone: (+48) 32 237 61 80

Poland
MECON Sp. z o.o.
Xenon Business Park
Śląska 53, 81-304 Gdynia
Phone: +48 58 620 85 40
Mobile: +48 609 394 959

Poland
PG SYSTEMS Sp. z o.o.
Macieja Rataja 12,
05-070 Sulejówek
Phone: +48 (22) 499 57 26
Mobile: +48 501 380 073

Portugal
Fonseca S.A.
R. João Francisco do Casal 87/89
PT-3801-997 Aveiro, Esgueira
Phone: +351 (0)234 / 303 900

Romania
Sirius Trading & Services SRL
Aleea Lacul Mori i Nr. 3
RO-060841 Bucuresti, Sector 6
Phone: +40 (0)21 / 430 40 06

Serbia
INEA SR d.o.o.
Batajnički drum 10. deo 1b
11080 Zemun, Beograd
Republika Srbija
info@inea.rs

Serbia
Venting d.o.o.
Beblerjev trg 3,
RS-1000 Ljubljana
Phone: +386 (059) 017 465
Mobile: +386 (0)51 415 116

Serbia
VitaELKO d.o.o.
Vojvođanska 165,
RS-22304 Novi Banovci
Phone: +381 22/343-197;
+381 22/343-198
Phone: +381 22/341-452;
+381 22/342-790;

Slovakia
SIMAP SK
Dolné Pažite 603/97
SK-911 06 Trenčín
Phone: +421 (0)32 743 04 72

Slovenia
INEA RBT d.o.o.
Stegne 11
SI-1000 Ljubljana
Phone: +386 (0)1 / 513 8116

South Africa
ADROIT TECHNOLOGIES

Park 189 Witkoppen Road
Gauteng 2001 ZA
Phone: + 27 (0)11/658 8100

South Africa
MEGADRIVE AUTOMATION CC
Mega Park, 26 Fourie Street
Brackenfell,
Cape Town 7560 ZA

Switzerland
Robotron ic AG
Schlachthofstrasse 8
CH-8406 Winterthur
Telefon: +41 (0)52/267 02 00

Tunisia
MOTRA ELECTRIC
3, Residence Imen
Avenue Des Martyrs
El Mourouj III 2074

Ukraine
CSC- AUTOMATION Ltd.
4 B, Yevhenа Sverstyuka Str.
UA-02002 Kiev
Phone: +380 (0)44 / 494 33 44

Mitsubishi Electric’s e-F@ctor y concept uti lizes both FA and IT technologies, to reduce
the tota l cost of de ve lopment, production and maintenance, with the aim of ach ieving
manufac turing that is a „step ahead of the tim es”. It is supported by the e-F@ctor y
All iance Partne rs cove ring software, de vices, and system integration, creating the
optimal e-F@ctor y architecture to meet the e nd users  ne eds and investment p lans.

European Offices

Representatives

Mitsubishi Electric Europe B.V.
Factory Automation EMEA, Mitsubishi-Electric-Platz 1, D-40882 Ratingen Germany 
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