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ONLINE STORE – Benefits for registered users, additional Functionalities 

PRODUCTS – Information contained in the catalogue, documents, special 

types of products

ORDERS – How to place an order, shopping methods, how to order products 

from the offer

ADDITIONAL FUNCTIONALITIES – Availability and net prices reports, order 

tracking, watchlist, sidebar
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B e n e f i t s f o r r e g i s t e r e d u s e r s

Order status control – Easily monitor the progress of your orders.

Warehouse stock visibility – Check current inventory levels in real time.

Shipment tracking – Access shipment numbers and track deliveries.

Centralized tracking – View invoices, payments, and orders all in one place.

Delivery monitoring – Stay updated on order status and changes to delivery dates.

Offer management – Track open offers and place orders directly based on them.

Discount verification – Confirm applicable discounts before ordering.

Flexible delivery options – Create new delivery addresses and place orders to them.

Time-saving ordering – Place orders directly in the online store without waiting for contact.

24/7 availability – The store never sleeps – get immediate order confirmation anytime.

B e n e f i t s f o r r e g i s t e r e d u s e r s 4
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A D D I T I O N A L  F U N C T I O N A L I T I E S  AVA I L A B L E  U P O N  R E Q U E S T

A d d i t i o n a l  F u n c t i o n a l i t i e s 5

Order confirmation – PDF 

confirmation sent to users who have 

placed an order.

Shipping notification – Email 

notifications with shipment numbers 

and attached PDF delivery notes, 

including URLs, current shipping 

status, and carrier name.

Serial number delivery – 

Automatically generated emails with 

serial numbers sent to customers 

after goods are released, upon 

request.

Delivery date updates – Email 

notifications with Excel attachments 

detailing order items affected by 

changes in confirmed delivery dates 

compared to previous information.

Flexible notification frequency – 

Customers can choose how often 

they receive updates: daily, weekly, or 

at custom intervals.
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PRODUCTS

P R O D U C T S 6



©Mitsubishi Electric Corporation

P r o d u c t  I n f o r m a t i o n  A v a i l a b l e  i n  t h e  C a t a l o g u e

P r o d u c t  I n f o r m a t i o n 7

You can find the product catalogue on the website: Products

Documents Available for Download

Manuals

Fact sheet

CAD drawings

Certificates

Catalogues

https://emea.mitsubishielectric.com/fa/products
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P r o d u c t  d e t a i l s

P r o d u c t  d e t a i l s 8

In the Product Details section, the user can find the following 
information:

Technical Information – series, type, product weight, etc.
Additional Information – order codes, classification data, 
goods/import code, product life cycle, etc.
Environmental – key environmental and safety classifications
Compatible Products – a list of accessories compatible with the main 
product
List of Service Parts – components available for maintenance or 
replacement
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I n f o r m a t i o n  a b o u t  p r o d u c t s  i n  t h e  c a t a l o g u e

I n f o r m a t i o n  a b o u t  p r o d u c t s 9

Logged-in users can view the catalogue price of a product. The net price is displayed in the basket.
They also have the option to add a product to the cart or worklist (including spare parts and compatible products)
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Tr a f f i c  l i g h t s

T r a f f i c  l i g h t s 10

We distinguish three product availability 
indicators:

In stock
– more than 1 piece available

Limited availability 
– only 1 piece available

Out of stock 
– no items available

Logged-in users can easily monitor product availability thanks to product availability indicators.
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A B C  c l a s s i f i c a t i o n

A B C  c l a s s i f i c a t i o n 11

The ABC classification was created 
to determine product availability

We distinguish 3 categories:
Logistics class A 
Available in stock 
Highly rotating, popular products

Logistics class B
Limited availability in stock 
Products with weaker demand

Logistics class C
Available only on order 
Products ordered from the manufacturer only after 
receiving the order from the Customer
Make-to-Order product cannot be returned, 
neither the order can be canceled.
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K e y  a c c o u n t  a n d  c u s t o m  p r o d u c t s

K e y  a c c o u n t  a n d  c u s t o m  p r o d u c t s 12

Key Account
The product marked as Key Account cannot be found either in the catalogue or via the search function. 
However, the user can add such a product directly from the basket or purchase it based on the offer.

Custom Product (from Logistic class „C”)

Products marked with logistic class "C" are not in the catalogue, but users can find them by entering the 

product code (SAP number) or its description in the search field. The exception are campaigns - then the 

products are directly in the catalogue. Please be informed that such product cannot be returned, 

neither the order can be canceled.
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S i l v e r l i n e

S i l v e r l i n e 13

The Silverline section 

features products that 

have been discontinued 

from production but 

are still available in 

limited quantities — the 

so-called 'last items'
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P l a c i n g  o r d e r s

P l a c i n g  o r d e r s 15

After adding items to the cart, the Shop calculates and displays the net price — visible only within the cart.

Users can copy a list of materials from an Excel file and paste both the materials and their quantities directly 

into the shopping cart.

The user can add 

materials to the 

cart by entering 

either the article 

number or a 

description 

directly into the 

input field.
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P l a c i n g  o r d e r s -  c h e c k o u t

1.  Fill in all mandatory fields above the Shopping Cart.

2.  Add materials, choose the requested delivery date 

and change quantity

3. Review your items and quantities, then click Checkout 

button located at the top or bottom of the page.

P l a c i n g  o r d e r s -  c h e c k o u t 16
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D e l i v e r y  a d d r e s s

D e l i v e r y  a d d r e s s 17

After clicking Checkout, the user can select an existing (already saved) delivery address or create a new one

Select delivery address

1. Click "Address Book" in the checkout proces or.

2. You can also create a new delivery address if needed.

3. Click "Next" if you want to use your company’s default 

delivery address.
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S h i p p i n g  m e t h o d
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 We distinguish 3 delivery methods:

STANDARD
Delivery within a standard timeframe 
dependent on recipient‘s distance from the 
warehouse

EXPRESS
Subject to additional charges, 
click details for express fees for your order

PICKUP
Collection goods from warehouse. Address 
and conditions will be provided by sales 
desk, click details for additional information
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Q u o t a t i o n o v e r v i e w

Q u o t a t i o n o v e r v i e w 19

The user can order products from the quotation (e.g. with special prices)
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P l a c i n g  o r d e r s  w i t h  r e f e r e n c e s  t o  t h e  q u o t a t i o n

Q u o t a t i o n s 20

1. Open a quotation by clicking on 

the Quotation Number.

2. In the Quotation Details, select the 

desired materials.

3. You can also adjust the quantity if 

needed.

4. To place your order, click 

„Add to the shopping cart" — 

you will be taken directly to the 

Checkout process.

The user can add all materials and quantities from the offer to the cart, or only some of them
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C h e c k o u t p r o c e s s - o r d e r s i n r e f e r e n c e t o  t h e  q u o t a t i o n
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1.  Fill in all mandatory fields above the Shopping Cart.

2.  Products which you reordered from the offer are

already visible. If you wish, add more materials or use

another offer, then choose the requested delivery date 

and change quantity.

3. Attention: If you use more than one offer and

additionally items from the catalog, there will be more

than one order created! 

4. Reviev quantities and dates and proceed through the 

checkout.
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O r d e r  c o n f i r m a t i o n p a g e – o r d e r s i n  r e f e r e n c e t o  t h e  q u o t a t i o n
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1.  After the order is successfully submitted, 

you will see the list of all orders created within the 

session.

2.  Products which you reordered are listed below

separately along with the offer reference, estimated

delivery date and price.

3. For more order details please go to section

„Order Tracking”
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ADDITIONAL FUNCTIONALITIES
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A c c o u n t  m a n a g e m e n t  – M y  p r o f i l e

M y  p r o f i l e 24



©Mitsubishi Electric Corporation

E d i t  m y  p r o f i l e ,  S t a t u s  o f  Te r m s a n d  C o n d i t i o n s

E d i t  m y  p r o f i l e 25

In this section user can:

• Edit profile data and change password
• Check status of accepted Terms & 

Conditions
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O r d e r  t r a c k i n g - o v e r v i e w

O r d e r  t r a c k i n g 26

Order Tracking

In this section, the user can find:

List of:

Placed orders

Invoices

Delivery notes

Open order items 
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O r d e r  t r a c k i n g – d o w n l o a d o p t i o n s

D o w n l o a d o p t i o n s 27

The order tracking report can be downloaded, printed, or copied to the clipboard.
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A v a i l a b i l i t y a n d  n e t  p r i c e s

A v a i l a b i l i t y a n d  n e t  p r i c e s 28

Shop - Availability and net prices
In this section the user can find:
1. Customer net prices The user can find there a price list including the current discounts

2. Availability check To verify stock levels and check availability of the products



©Mitsubishi Electric Corporation

A v a i l a b i l i t y  a n d  n e t  p r i c e s – d o w n l o a d  o p t i o n s  

D o w n l o a d o p t i o n s 29

Availability and net prices reports can be downloaded, printed, or copied to the clipboard

The user can request a Price List report - The report will be sent to the email address you are logged in with.
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Wa t c h l i s t

W a t c h l i s t 30
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Wa t c h l i s t o v e r v i e w

W a t c h l i s t o v e r v i e w 31

The watchlist allows user to:
• Compare products
• Check the availability & net prices
User can also add products to the cart directly from the worklist
* Product comparisons are only possible for the same material class
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C o n t a c t u s &  Te c h n i c a l  s u p p o r t

C o n t a c t u s 32

If the user encounters any
technical issues or has
other questions, they can
use Technical Support or
Contact Us buttons. 
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S i d e b a r – FA Q  

S i d e b a r 33
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For questions regarding the Shop, please contact appropriate Sales Desk or eshop-fa-ia@meg.mee.com

Thank you
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