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DISCLAIMER

This presentation may contain certain forward-looking statements with respect to certain of Old
Mutual plc’s plans and its current goals and expectations relating to its future financial condition,
performance and results.

By their nature, all forward-looking statements involve risk and uncertainty because they relate to
future events and circumstances which are beyond Old Mutual plc’s control including amongst
other things, international and global economic and business condifions, market related risks such
as fluctuations in interest rates and exchange rates, the policies and actions of regulatory
authorities, the impact of competition, inflation, deflation, the timing and impact of other
uncertainties of future acquisitions or combinations within relevant industries, as well as the impact
of tax and other legislation and other regulations in the jurisdictions in which Old Mutual plc and its
affiliates operate. As a result, Old Mutual plc’s actual future financial condition, performance and
results may differ materially from the plans, goals and expectations set forth in Old Mutual plc’s
forward looking statements.

Old Mutual plc undertakes no obligation to update the forward-looking statements contained in
this presentation or any other forward-looking statements it may make.

Nothing in this presentation shall constitute an offer to sell or the solicitation of an offer to buy
securities.
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2014 FIRST QUARTER HIGHLIGHTS

Gross sales up 24%' at £6.2bn (Q1 2013: £5.0bn')
NCCF2£0.5bn negative (Q1 2013: £3.9bn positive)

* Excluding USAM, NCCF £1.6bn positive (Q1 2013: £1.3bn positive)
Funds under Management up 1%3 at £297.1 bn?2

Continued progress against strategic objectives

«  Completed acquisition of Faulu Microfinance Bank in Kenya

+ Agreed sale of Skandia Germany and Skandia Austria

* Regulatory approval received for sale of Skandia Poland

* Announced intention to acquire Infrinsic Financial Services

* Announced intention to IPO minority stake in US Asset Management in 2014

1 Comtartcareny @ OLDMUTUAL

3. Since 31 December 2013.



GROUP OVERVIEW: SALES'

Gross sales? (£bn)
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I old Mutual Wealth
. Emerging Markets

1. Asreported, no adjustment for currency.

2. Gross sales are cash inflows for the period and thus include prior period recurring premium flows.
3. Non-covered sales include unit trust/mutual fund sales as well as other non-covered sales.
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GROUP OVERVIEW: NCCF & FUM!

Net Client Cash Flow (£bn)

QI Q1
2013 2014
Emerging Markets 0.4 0.2
Nedbank 0.5 0.3
Old Mutual Wealth 0.4 1.1
US Asset Management 2.6 (2.1)
Group core operations 3.9 (0.5)

Funds under Management
at 31 March 2014

m Emerging
Markets

® Nedbank

m Old Mutual
Wealth

USAM

53%

Total: £297.1bn
(£293.8bn at 31 Dec 2013)

1. Asreported, no adjustment for currency.
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GROUP OVERVIEW: MOVEMENT IN FUM (£bn)

(1.7)

31-Dec-13 Client Client Market FX 31-Mar-14
inflows ouiflows & other
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EMERGING MARKETS

Covered sales (APE, Rm) Non-covered sales* (Rbn)
30% s 19%
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NCCF (Rbn) R(1.9)bn FuM at 31 March 2014 (R851.5bn)*
4 HQ1 2013: R5.7bn Asia & Lat A Retail
mQ1 2014: R3.8bn Am, etal
3 R124.8bn Corp,
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1 Africa (ex/
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-1
; . . Proportion of FUM OMIG,
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(ex SA) LatAm Ex-SA =21% R$10.3bn

R —— ]
1. Includes OMF credit life sales (Q1 2013: R48m, Q1 2014 R49m).

2. From 2013, Africa (ex. SA) life APE sales are reported net of minority interests and renewals whereas previously these were
reported gross. Comparatives have not been restated. Africa (ex. SA) life APE sales restated for Q1 2013 would be R142 million.
3. Asia & Latin America represents Mexico and a proportional share of India and China. O |_ D MUTUAL
4. Non-covered sales include unit trust/mutual fund sales as well as other non-covered sales; Asia and Latin America represents

7

Colombia and Mexico.
5. Stated on an end-manger basis. Includes Property & Casualty shareholder FUM held in SA of R2.2bn.
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EMERGING MARKETS: LIFE SALES BY PRODUCT

Single premium life APE sales (Rm) Regular premium life APE sales (Rm)
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1. OMF credit life sales are included within Mass Foundation protection sales (R49 millionin 6 a
Q1 2014 and R48 millionin Q1 2013). OLDMUTUAL
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NEDBANK

QI

Q1

2013 2014 Change
Net interest income (Rm) 5,121 5,566 9%
Net inferest margin 3.62% 3.57% (5 bps)
Credit loss ratio 1.22% 0.89% 33 bps
Non-interest revenue (Rm) 4,385 4,505 3%
Total advances (Rbn) 5791 601 15%?2
Common equity tier 1 ratio3 12.2% 12.5% 30 bps

1. As at 31 December 2013.
2. Annualised.
3. Based on Basel lll capital criteria and includes unappropriated profits.

é@ OLDMUTUAL



T ——————————S—S
OLD MUTUAL WEALTH

Gross sales (Em) Non-covered sales* (£Em)
28% 57%
1,500 Q1 2013: £3,085m 1,600
EQI1 2014: £3,949m mQ12013: £1,546m
it 1,200
1,000 mQ1 2014: £2,420m
800
500
400
0 UK Platform UK Other! International OMGI Europe Heriiuge3 0
net of intra- Open UK UK 1 9MG|
group 3 Book 2 Platform Other net of |ntra-group5
NCCF (£bn) FuM at 31 March 2014 (£80.2bn)é
Heritage3
1.5 EQ1 2013: £0.4bn 175% £?2.:3:
1.0 EQ12014: £1.1bn Europe Open? UK Platform
Book £6.7bn £28.1bn
0.5 UK Other! \
0.0 £5.5bn
0.5 OMGI® i
UK International OMGI Europe Heritage3 grossofinfra- Im:;ga:::: al
Platform net of infra- Open Book? group £17.4bn '
group $ (net = £9.4bn)

|
UK Other includes Protection, Series 6 pensions and UK Institutional business.

Europe Open Book includes business written in France, Italy and Poland.
Heritage includes UK Heritage and Europe Heritage (Germany, Austria, Switzerland and Liechtenstein). | OLDMUTUAL
Non-covered totals include £1m Heritage (Q1 2013: £2m) and £52m European Open Book (Q1 2013: £16m).
Infra-group are flows and assets managed by OMGI on behalf of other Old Mutual Wealth businesses.

Stated on an end-manager basis. 10
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US ASSET MANAGEMENT

NCCF' (Sbn)

Q1 Q2 Q@ @4 a1 Q2 Q@3 @4 a1
2012 2012 2012 2012 2013 2013 2013 2013 2014
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1.

Continuing operations only.
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OUR STRATEGY FOR GROWTH

Align OMSA, Nedbank and Mutual & Federal to
South Africa become the leading and most trusted financial
services group.

Build an African financial services champion, while

Africa continuing to grow in other emerging markets.

Old Mutual Wealth Build the best retail investment business in the UK.

Grow and improve our multi-boutique asset

US Asset Management :
management business.

Become the recognised financial services leader in

Group-wide Responsible Business.
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MACRO ENVIRONMENT

Currency (ZAR:GBP)
Exchange rates Q1 2013 Q1 2014
19
ZAR:GBP
18
Average rate 13.895 17.953
7 oS
Closing rate 14.012 17.547 '
16
USD:GBP
Average rate 1.554 1.655 ' Average: 15.97
Closing rate 1.519 1.668 14
A 1 14.23
Equity markets (closing) Q4 2013 Q12014 13 e
12
FISE 100 6,749 6.598 H1 2013 H2 2013 Q12014
JSE Africa All Share 46,256 47,771
Russell 1000 Value 928 9250
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CONTACTS

For further information please visit the Old Mutual website at:
www.oldmutual.com/ir

The Investor Relations team can be contacted on:
+44 (0)20 7002 7367

Or by email at:
omg-ir@omg.co.uk
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