
DECENTRALISED GROUND TRAVEL

A SINGLE, DIGITAL BUSINESS TRAVEL PARTNER

CHALLENGE

SOLUTION

SCOR had agreements with local taxi providers but needed to globalise their 
mobility — especially since employees found it difficult to travel when arriving at 
different locations.  

Expensing became complicated since SCOR’s business travel wasn’t integrated 
into their expense platform: SAP Concur.  

Administrative work was decentralised, so admin processes took too much time 
from various teams in different locations. 

SCOR partnered with FREENOW for Business to centralise its business travel 
solution across all cities where SCOR and FREENOW operated jointly. 

Onboarding was easy and flexible. SCOR adopted different methods of payment 
successfully thanks to FREENOW’s global framework agreement. 

Travel admins could now book trips for employees through FREENOW’s desktop 
Web Booker. Additionally, employees could book taxis in the FREENOW app. 

FREENOW’s integration with SAP Concur allowed SCOR to automate all expensing 
for employees. This was supported by FREENOW’s Admin Panel, which provided 
SCOR with quantitative data, integration and 360 reports.

SCOR offers its clients an innovative range of 
reinsurance and insurance solutions and 
services to control and manage risk. Applying 
“The Art & Science of Risk”, SCOR uses its 
industry-recognized expertise and cutting-
edge financial solutions to serve its clients and 
contribute to the welfare and resilience of 
society.
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FREENOW deployed a highly effective mobility programme to various SCOR 
markets.

SCOR’s employee adoption of FREENOW rose 3x year over year. There are over 240 
active employees using FREENOW. 

Automated expensing saved both employees and business travel admins large 
amounts of administrative work, enabling SCOR employees to focus on other tasks.

We believe that the greatest asset of FREENOW is their 
people. We have built lasting relationships with their account 
management team.
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