
 

 

 

Freenow Modern Slavery Statement for the Financial Year 2026 

This statement sets out the steps that Intelligent Apps GmbH and all its subsidiaries 

(hereinafter collectively "Freenow") have taken and will continue to take to ensure that 

modern slavery or human trafficking does not take place within our business or supply chain. 

Our Business 

Freenow is a leading multi-mobility platform connecting millions of users with a variety of 

transport options including taxis, private hire, e-scooters, and bikes across multiple 

countries. We are committed to providing a safe, reliable, and ethical service and recognise 

that our responsibility goes beyond simply connecting riders with drivers. 

Our Values 

At Freenow we hold ourselves to the highest standards of integrity and transparency. We are 

committed to ensuring that our practices prevent any form of modern slavery and human 

trafficking in our business and supply chains. 

Our Supply Chains 

Our supply chain primarily involves partnerships with technology service providers, vehicle 

suppliers and independent fleet companies in various jurisdictions. We recognise the 

complexities involved and are committed to ensuring transparency and ethical practices 

within these relationships. 

Policies and Training 

In addition to our Code of Conduct, Freenow is adopting policies and procedures that reflect 

our zero-tolerance approach to slavery, human rights abuses and bribery and corruption in 

our operations and supply chain. We take seriously any allegations that human rights are not 

being properly respected by anyone working with or for us and we provide ongoing training 

to our employees on these important issues and the principles set out in our Code of 

Conduct. 
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Future Commitments 

As we move forward, Freenow will continue to refine our processes, engage more effectively 

with stakeholders, and increase transparency to ensure the prevention of modern slavery in 

our operations and supply chains. 

This statement is made in respect of the financial year 2026. 

 

  

Margarita Cross 
Head of Compliance and Data Protection 
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