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INSTALLTERENN . ke
APP I OIR SHAFTHON s

In case you haven't done it yet, download the FREE NOW
5 i Eé-l

app on your Android or iOS device.

Important note: When you receive your welcome email,

you can choose to connect an existing FREE NOW profile By, CETTON
or create a new one. Google Play
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WELCOME EMAIL

Open the welcome email from FREE NOW on your
smartphone and choose the link that suits you:

Welcome to FREE
NOW for Business!

You've just been invited to book trips via your Parexel business account.
Set up your account to get started!

New to FREE NOW?

Register and activate your Parexel business account.

Already have a FREE NOW account?

Connect your existing account to your Parexel account to activate.




DOV HAE
BEE M ACCOUNT VET?
TAP ‘GH[A].[ AN AEGUUNT’ You've just been invited to book trips via your Parexel business account.

If you've never used FREE NOW, or want to create a new profile, Set up your account to get started!
tap 'Create an account'. Fill in all the details, and your new profile
will be linked to your business account.

Welcome to FREE
NOW for Business!

New to FREE NOW?
If you already have a FREE NOW account, tap ‘Connect account'’

Register and activate your Parexel business account.

e |fyou'd like to connect an existing FREE NOW profile, tap ‘Connect account’.

e Enter your profile's email address and password.

e Next, add the security code sent by text.
Already have a FREE NOW account?

Your business account is connected!

Connect your existing account to your Parexel account to activate.

Note: Your employer won't be able to see if you use your existing profile
. Connect account
to connect to the business account.

FREENOW V'

FOR BUSINESS




CONNECTING YOUR PAYMENT METHOD

Your business account is nearly
ready

You just need to pair it to a credit card and then

you're good to go

Add credit card

Later

The first time you open
the app after creating your
business account, you will

see this pop-up screen.

X Payment

How would you like to pay?

+  Add payment method

Tap on 'Add credit card’'.

117 & Y

Payment methods

Payment methods

= Personal *10010
[Zj Business: FREE NOW Germany
[j Business: FREE NOW Austria

QD Mobility Budget

OPTIONS

@ Benefit with Miles & More

&1 Add Concur account
% Add cytric account

Add billing address

If you did not see this pop-up
or tapped on 'Later' on the
start screen, tap on the '+
icon on the top right corner
and then on ‘Credit card’'.
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& Add payment method
Card holder
Credit card number

MM/YY CSC/CVV

Look for the final three-digit security code (CSC/CVV) on
or next to the back signature panel of your card.

Save card

Enter your credit card information
and click on 'Save card'.

Mark the credit card as 'Business’,
click on '"None' next to ‘Account’
and choose your business account.



FREE NOW AND oAP GONGUR

Link the FREE NOW app to your SAP Concur account, and your digital trip receipts
will be automatically uploaded for future travel expense reports.

al vodafone.de o

e Tap 'Payment’ in your profile « Add Eoneur

SADA

Sign in with SAP Concur

SAP Concur

e Tap 'Add Concur'

e Enter your SAP Concur email address, Username or emali
tICk the tOp OI?tIOn (fOf Slngle Slgn-on Users), © Send a link to my email (required for Single
and tap '‘Continue’. Sign-On users)
(O Username

By signing in you are authorizing FREE NOW to
perform the following on your behalf. Click to
expand the list.

You will then receive an email from SAP Concur.
Tap 'Sign in with SAP Concur' to approve access
to the FREE NOW app.

The green success icon means your SAP Concur
account is successfully linked.

When booking a business trip, you'll see a Concur
icon under the payment method. If you don't see it
right away, restart the app and try again.
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BOOK ATRIP
VIR THE
tREt NOW APPY

Now you're all set up, your home screen
will look like this.

11:32 47

Hi Konrad
Welcome back!

Enjoy your next trip

NEW_

(‘ T %ﬁ v
= W ¢

Ride & Taxi 2-wheels Carsharing

o Where are you going?

Work
Hauptbahnhof

Terminal 1
Frankfurt Airport

Terminal 2
Frankfurt Airport

Enter a destination to book your first trip.

Don't forget to double-check the pick-up
address in case it's different from your
current location.

Choose a way to travel that suits you.

Before tapping '‘Order now’, make sure your
business account is selected. If not, tap the
person symbol at the bottom of the page to
change it to the briefcase.

Also, check that you've chosen your business
payment method, and that Concur is active.

=

_
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~
RS ==t

Payment method *1117
Concur @




If you need to make changes to your payment method when If you'd like to prebook a trip, just tap ‘Later’
booking a trip, tap the arrow at the bottom of the page. next to the 'Order’ button.

1M14 4 al T @ 1244 al T @

Cancel Pickup Time

In 50 mins In 80 mins

Payment options

Private Business

Payment methods

Ij Test B2B GER BA

Missing card details

Personal *1001
09/27

Business: FREE NOW Austria

Billed to company

Business: FREE NOW Germany

Billed to company

Cost Centre
B2B Central Operations

Reference number

.| Pay driver directly

Add payment method

Selected tip

10%

You can prebook a FREE NOW vehicle up to four days in
advance (subject to availability).
Set your pickup time here, then enter your destination.

Note: Please make sure your settings allow notifications

Choose the correct payment method from the list that appears. You can prebook trips up to 4 days in advance.

Simply tap ‘Save' once you've chosen your time slot.
If you see "Missing card details" below your business payment

method, please tap it to add a card. We'll let you know as soon as a driver accepts the
journey and is on their way to you.



JlJT AND ABOUT?
USE PAY WITH FREE NOW!

If you hail a taxi on the street and want to pay using your
business account, just ask the taxi driver if you can use Pay
with FREE NOW. If so, they will start the journey on their app.

Once they enter your destination, the route will be mapped out.
As soon as you arrive at your destination, open the FREE NOW app

on your phone so that the driver can take your payment.

There are 2 options:

1. If your app is open, the driver will locate you using radius search.

2. If this doesn't work (e.g. because there are too many people in
the area), they can search using the mobile number linked to your
FREE NOW account.

This is what you will see in the app.

Cancel

Thanks, Miguel!

We hope you enjoyed your trip
B Fare

Add promo code

Tip for Oscar

5%

B Round Up for Ukraine
Donate up to 0.99 per trip

Learn more

visa  Personal *9476

Pay 1,00 €

IMPORTANT: Make sure your business account is selected as
the payment method. Otherwise, a receipt won't be uploaded
to Concur and you may be charged.

You can change the payment method before the transaction
goes through if necessary.




Avaifable throughout Europe

UK | Ireland | Germany | Italy | France | Austria | Spain
Poland | Greece

Questions? Our customer support team is here for you:

UK Email: business.uk@free-now.com

IE Email: business.ie@free-now.com

Help center: https://support.free-now.com/

UK Website: https://www.free-now.com/uk/business/
IE Website: https://www.free-now.com/ie/business/
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