How do you see future prospects for your scheme?

® Improving = No change u Deteriorating = Improving = No Change m Deteriorating

OO0

2016 perception of the future better than 2014

Improving No change Deteriorating

European responses 2016

Improving No change Deteriorating
Rest of world responses 2016
Note: % of respondents
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Priorities and remit of domestic schemes

Developing new services 44%

Technology (chip specs, tokenisation etc) 50% 8% Highest priority
’ ® Medium priority
Changing the governance model 29% 46% W | owest priority

Commercial (cost reduction or revenue

(0} 0

increase) Eati 21%

International acceptance 35% 43%

Infrastructure/processing 57% A

Responding to regulatory requirements 38% 50%
_ Note: % of respondents
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International standards

Does your scheme use international Does your scheme use international
technical standards such as EMV? security standards such as PCI?

Note: % of respondents
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Cooperation on investments

For domestic schemes to be successful, cooperation between different

domestic schemes is argued to be important by 92% of answers

m Agree m Undecided

Note: % of respondents
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