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6.8 FPP, The Chain 08.02.2021 Real & Natural, Stepan First Resources (FR)

Sulaidy

Indonesia KAL mill is owned by First Resources (FR) and supplies their refinery in Dumai - Adhitya Serayakorita. Since Jan 2016 Starling identified 18k+ ha of deforestation within 20km of the mill - the vast majority of which are alleged to have taken place in BCPM, BCPJ, BCPA 
and CPP plantations, all alleged to be owned by Sulaidy (note 6.7 above and possible link to FR).

KAL mill has provided 100% TTP data, but those plantations are, with the exception of its own concession, more distant from the mill than the Sulaidy concessions, which lie to the East and West of the mill. Mongabay and Mighty Rapid Response have both reported on 
the deforestation, alleging it is connected to KAL. Supplier engagement has improved visibility through the provision of TTP data. Continue to engage suppliers to ensure full visibility of final plantations. 

Continued engagement with suppliers to increase TTP visibility over time, where full visibility is not achieveable then mitigate risks of connection to deforested material via exclusion from supply chain. 

Monitoring Stakeholder actions

17.4 Grant and Eisenhofer/CBP 30.8.20 Wilmar, R&N, AWL Felda Global Ventures 
(FGV)

Malaysia On 24 Nov, 2019, Grant & Eisenhofer ESG Institute petitioned the CBP Agency calling for a ban on FGV products. After a year long investigation, the CBP found “abuse of vulnerability, deception, restriction of movement, isolation, physical and sexual violence, 
intimidation and threats, retention of identity documents, withholding of wages, debt bondage, abusive working and living conditions, and excessive overtime,” along with possible child labour and imposed a Withhold Release Order (import ban into the US) on 30-Sep-
2020. 

On 15th January 2026, WRO was lifted against FGV, its subsidiaries, and joint ventures. CBP website mentions that evidence was presented to them that FGV no longer produces palm oil using forced labour. According to FGV’s press release, actions undertaken by 
FGV include strengthening recruitment procedures, implementing a recruitment fee reimbursement programme, enhancing living conditions for workers, improving access to potable water in remote areas, expanding internet connectivity, implementing digital 
systems, prioritising workers’ voices, strengthened grievance mechanism and collaborating with the National Union of Plantation Workers (NUPW).

Engage FGV to provide evidence that risks have been addressed and then close the grievance case. 

CLOSED

63.5 Chain Reaction Research 16.12.2022 AWL, Bunge, Wilmar China/Indo, Stepan Genting / Bintang Harapan 
Desa
Mulia Agro Investama / Mr 
Ikhsanudin
Bumitama Agri

Indonesia An EIA investigation, alleged that Bumitama had been sourcing from PSM since 2021, forcing them to make a statement acknowledging the connection but stating that they ceased sourcing in August 2022. 

Reckitt ceased sourcing from PT PSM concession. Suppliers must demonstrate re-entry criteria have been met before they can re-enter our supply chain. BBJ & BBT have verified no sourcing from PT PSM -continue to engage with suppliers to ensure this is robustly 
verified. 

CLOSED

76.3 Mongabay
Chain Reaction Research
Mighty Earth
Wilmar

14.12.2020 Stepan Capitol Group Indonesia EIA reported on deforestation in MPHS in 2017, providing insights into forested concessions totalling 80,000 ha in the region incorporating Medco Papua's licences. In 2020 a moratorium was put in place to prevent further land clearance and MPHS submitted a HCV-HCS 
assessment report to the HCV RN for peer review, this was resubmitted in 2022 after failing the first review. In Jan 2022, MPHS was one of the licences revoked by the Indonesian Government. MPHS has appealed and is awaiting the verdict. More clarity is needed as 
to how liability for clearances already completed will be addressed.

While this grievance was first reported in 2017, MPHS mill has entered our supply chain for the first time in 2024. We are engaging our suppliers to investigate the incomplete HCV-HCS assessment and remediation for clearances which are estimated at 1.48k ha. 

Monitoring Stakeholder actions

118.4 Global Witness
Mongabay

19.5.22 Stepan/AWL Brasil Biofuels (BBF) - 
formerly Biopalma
Agropalma

Brazil Complex long term land dispute between Agropalma and the Quilombola indigenous communities linked to allegations of intimidation and violence against the Quilombola communities. Agropalma had its RSPO P&C certification suspended in early December 2023 
after an audit by SCS, but it has since reported this has now been reinstated. 

NGO partner Earthworm Foundation has been working with stakeholders to promote conflict resolution and deliver on agreed action plans. We will continue to monitor the progress of this intervention. 

Monitoring Stakeholder actions

135.1 Mighty Earth 1.7.20 Stepan, AWL Agri Business Mundra, Bunge 
Channahon USA, Raj Oil Mills, Real And Natural 
Herbals, Wilmar Nabati Indonesia Gresik, Wilmar 
Oleochemicals Dongguan

Widya Corporation (MIP) Indonesia This is a historical case, that was only recently linked to Reckitt's supply chain. Mighty Earth has included PT MIP in several RR reports, most recently in RR 29, and has catalogued over 2k hectares of deforestation between May 2018-January 2020 in areas close to PT 
MIP. Wilmar reported that MIP had completed HCS and HCV assessments in September 2018, which is alleged to have found no further HCS forest or areas requiring conservation. However, the HCV and HCS assessment had not followed the correct process and 
were not available for scrutiny. As deforestation continued, they were pressured to submit both for peer review. In September 2020, this finally happened for the HCV assessment, but not the HCS report. By the end of 2020, the concession was completely cleared. 

Berau and Segah Mills were previously implicated by proximity, however both have evidenced no connection to MIP plantation. We continue to work with our supplier to monitor the implementation of the Long Ayap Recovery Plan, with a focus on verifying the 
supply chain connections to PT Mulia Inti Perkasa. 

Monitoring remediation 

175.1 Chain Reaction Research 10.07.20 Wilmar, Stepan, Bunge, Royal Cosmetic 1. Instant Star Holdings 
Sdn Bhd (family 
connection to IOI)
2. IJM
3. Boustead
4. Genting
5. IOI
6. Independent or 
unknown

Malaysia - Sabah Aspirasi Kristal Sdn Bhd obtained a 5,033 ha concession from Sabah State Govt, within the Bonggaya Forest Reserve, an area of high biodiversity and known habitat of the Bornean orangutan. They are accused of clearing 1,300 ha of forest 2016-2019 and 70 ha 
between January-July 2020. AK were later suspended by the direct supplier (IJM) awaiting evidence that clearance was legitimate construction work. Substantial forest clearance continued into 2022 with 107Ha cleared before Q2 2022 and no further clearance since. 
More recently, Sabang 1 and Pamol Sabah were linked to AK, along with Sungai Sugut Mill. Given suspension by companies with leverage (e.g. IOI and IJM) it is challenging to find leverage to prevent/remedy clearances. 

Case closed on the current log. Lack of engagement has led to alleged entities exclusion from supply chains limiting leverage to deliver remedy. Monitor via Earthworm Foundation and suppliers and re-open to support any opportunity for remediation.

CLOSED

185.1 RAN 20.08.20 Suppliers with mills in close proximity: Wilmar, Raj, 
Modulus, Bunge, ICOF, Stepan

1. Blang Ketumba
2. Era Karya
4. Tenera Lestari

Indonesia RAN published a follow up report in 2021 highlighting clearance in proximity of a concession and land allegedly owned by Indo Alam. While they do not identify any connected mills, they still name several FMCG companies urging them to impose explicit no-buy 
instructions against Indo Alam. A number of mills, including PT. Teupin Lada have been allege to be linked to purchasing palm oil from PT. Indo Alam who RAN allege have a long track record of deforestation. Since 2011 PT. IA are allege to have cleared over 244ha of 
forest within the Leuser Ecosystem. An investigation in 2020 shows that PT. Indo Alam have sold palm oil to local mills. 

No mills have been formally connected with this grievance, we continue to focus on those with potential risk due to close proximity, including improving visibility through full TTP.

Investigation

218.1 BBC
Mongabay
The Gecko Project

23.5.22 Wilmar Nabati Indonesia Gresik
Musim Mas
Wilmar Oleochemicals Dongguan
AWL Agri Business Mundra
Raj Oil Mills
Bunge Channahon USA
Real And Natural Herbals
Stepan

1. GAR
2. Sulaidy
3. PP London Sumatra 
Indonesia / Salim Ivomas 
Pratama

Indonesia 155 companies have been hi-lighted as alleged to have failed to meet their plasma commitments resulting in $330m loss in revenue for communities and civil unrest. Full list of implicated concessions was shared in 2024 for comparison with our supply chain. 

Ongoing monitoring of connections, update mill list analysis against 2025 mill list and engage suppliers with implicated mills. 

Monitoring stakeholder actions

222.1 Mighty Earth 15.2.22 Wilmar, Stepan, IOI, Bunge, Real & Natural a. Sultan of Johor / Mr 
Chow Chuin Hai
b.&c. Linked to Sultan of 
Johor as 'landowner'
1. Mr Chow Chuin Hai
2. FELCRA Berhad
3. Unknown
4. FGV

Malaysia There is alleged forest reserve clearance in the Jemaluang and Tenggaroh forest reserves that were degazetted in 2014. At 15,011 ha, it is the largest known one-time excision of forest reserves in Peninsular Malaysia since 2000 and is alleged to have led to increased 
human/elephant conflict. Satellite monitoring shows Nadi Mesra Sdn Bhd has also been heavily deforested. 

Actions were taken by Reckitt suppliers to suspend those alleged to be connected to the deforestation - Jernih Kembojah and AA Sawit - from supply chains. Suppliers reinstated Jernih Kemboja in 2024 with proposed recovery plan. 

We continue to identify any deforestation linked to this case, most recent monitoring shows deforestation has stopped. A recovery plan process is being explored. Continue to follow up with linked suppliers to ensure recovery plan is finalised and implemented. 

Monitoring Stakeholder Actions

Palm Oil Grievance Log
Last Update: July 2026

Introduction 
Reckitt is committed to No Deforestation, No Peat, and No Exploitation (NDPE) which we deliver in our supply chains through the implementation of our palm oil policy and programme.    

As part of this commitment, Reckitt maintains a Palm Oil Grievance Resolution Procedure to assess and address any environmental and human rights grievances connected to our palm oil supply chain. The Grievance Log provides information about such grievances and any actions taken in response where the entities concerned have a direct or indirect link to Reckitt’s palm oil supply chain. 

The log is published in support of Reckitt's transparency commitments and is periodically updated as per Reckitt's Palm Oil Grievance Resolution Procedure which is available on Reckitt.com.  

Disclaimer 
This Grievance Log is published as part of Reckitt's commitment to responsible sourcing and supply chain transparency.  

It provides information about concerns and allegations raised in connection with Reckitt’s palm oil supply chain, including through formal grievances, and the actions being taken to assess, investigate, monitor or address those matters. 

Information contained in this Grievance Log is derived from a variety of sources, including suppliers, industry initiatives, certification bodies, non-governmental organisations, media reports, stakeholders and Reckitt's own due diligence activities. 

Inclusion of a grievance allegation, entity or supply chain link in this Grievance Log does not constitute a finding, admission or determination by Reckitt that any allegation is accurate, complete or substantiated, nor does it imply that any law, regulation, certification standard, policy or commitment has been breached. 

Unless expressly stated otherwise, references to matters being 'alleged', 'reported', 'identified', 'linked', 'connected' or 'implicated' describe information under review by Reckitt at the relevant time and should not be construed as findings of fact or conclusions reached by Reckitt. 

The status of matters included in this Grievance Log reflects information available as of the publication date and may change as further information becomes available. Reckitt reserves the right to amend, update or remove information from this Grievance Log. 

Publication of this Grievance Log should not be construed as evidence of liability, wrongdoing or non-compliance by any person or entity and does not create legal rights, expectations or obligations. Any sourcing, engagement, monitoring, suspension or remediation actions undertaken by Reckitt are risk-based business decisions and do not constitute an admission of fault, liability or responsibility by any party. 
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230.1/291.1 Mighty Earth

Nusantara Atlas

16-May-22

19-Jun-22

No direct supply chain connection PT Teguhkarsa 
Wanalestari
Julong Group (Tianjin 
Julong)
Sumber Tani Agung
Jalan Abesin Limited
Prachinburi Limited
Sumber Tani Agung (STA)

Indonesia Mighty Earth RR39 identifies deforestation in two concessions alleged to be linked to PT Teguhkarsa, Wanalestari, PT Asia Sawit Lestari, and PT Prima Mas Lestari. Reckitt's satellite monitoring system has also identified the same deforestation. Since the initial report PT 
Teguhkarsa Walalestari has stated they are not connected to PT SSS or PT USU. Between April 2021 and March 2022, PT Sawit Sukses Sejati (formerly PT Anugerah Langkat Makmur) is alleged to have lost 340 ha of forest and PT Usaha Sawit Unggul 390 ha. Company 
ownership is complex involving a number of off shore holdings. 

Based on updated assessments the focus of this case has shifted to PT Anugerah Langkat Makmur which is verified as not in Reckitt's supply chain. Reckitt is also not connected to PT SSS or PT USU.

CLOSED

238.1 RAN 13.09.22 Wilmar China & Indo, ICOF, Stepan, Raj, Real & 
Natural, AWL Agri Business Mundra, Modulus, Bunge,

1. RUNDING PUTRA 
PERSADA
2. SUMATRA PLANTATIONS 
UNIT / PACIFIC FIBER 
INDONESIA
3. BANGUN SEMPURNA 
LESTARI
4. DUTA MARGA

5. ASTRA AGRO LESTARI
6. RISJADSON
7. BUMI DAYA 
AGROTAMAS
8. SOCFIN INDONESIA
9. ASTRA AGRO LESTARI
10. NAFASINDO
11. TENERA LESTARI
12. SINGKIL SEJAHTERA 
MAKMUR

Indonesia RAN report showing extensive field investigation of two casesof alleged sourcing of palm oil from illegal plantations in the federally protected Rawa Singkil Wildlife Reserve with follow up reports throughout 2023.

Updating mill connections to 12 named mills with 2025 mill list, closing any remaining TTP gaps.

Monitoring Stakeholder actions

246.1 Salva la Selva 11.12.22 AWL, Stepan Naturaceites Guatemala There has been recent conflicts between local indigenous groups in northern Guatemala and the palm oil company Naturaceites. There is a growing focus on this case more recently as Naturaceites has been named as a supplier with multiple social issues of a 
German retailer that is facing legal action by German NGOs (related to the German Supply Chain Act). 

Recent RSPO investigation shows that some items from last years audits to Naturaceites by the certification body (IBD) didn't follow the standards of RSPO. Recommendations have been made for the next audit and we are awaiting results. 

NGO partner Earthworm Foundation is continuing to work with Naturaceites, supporting them in the improvement of their current Grievance Mechanism since 2024. Engage with suppliers to add support to the completion of this process.

Monitoring Stakeholder actions

255.1 Mighty Earth 22.06.23 Stepan
AWL Agri Business Mundra
Bunge Channahon USA
Modulus Cosmetics
Musim Mas
Real And Natural Herbals
Wilmar Oleochemicals Dongguan
Raj Oil Mills

1. Mentari Agung Jaya 
Usaha (Mentari Group)

Indonesia Mighty Earth’s Rapid Response Report hi-lights alleges peat deforestation in concession PT. Alam Sari Lestari. Starling Analysis shows canal blocking took place before 2016, and then industrial-scale clearance for expansion of palm oil plantation began in this area in 
2021 – though much of the rest of the concession was developed pre-2016. Clearance accelerated in 2023. First Resources, Wilmar, Apical, Fuji and Bunge have all suspended Mentari Group. 

Update mill connections to 2025 mill list for both parent company connections (Mentari Group) and mills at risk of connection due to proximity and engage any connected suppliers to close TTP gaps for at risk mills. 

Investigation

254.1 Mongabay 12.06.23 AWL Agri Business Mundra
Nimir Industrial Chemicals
Raj Oil Mills
Real And Natural Herbals
Modulus Cosmetics
Bunge Channahon USA
Musim Mas
Wilmar Nabati Indonesia Gresik
Wilmar Oleochemicals Dongguan
Stepan

1. Mahkota Group Tbk
2. 3. 4. KPN PLANTATION 
(Karunia Prima Nastari)
5. Bintang Utama Lestari 
6. 7. Asian Agri
8. BUKIT BINTANG SAWIT 
(BBS)
9. PT Mitra Unggul Pusaka
10. Surya Group
11. Mr. Christian & 
Mr. Fernando
12. 13. Asian Agri
14. SAWIT MAS 
NUSANTARA / Mr 
Barmansyah
15. Anam Koto Group 
(Technindo Contromatra)
16. Swakarsa Sawit Raya
17. Tri Bakti Sarimas
18. MITRASARI PRIMA / YPJ 
Holdings San Bhd
19. Asian Agri
20. Peputra Group

Indonesia Tesso Nilo national park was cleared of 50% of its total area by 2016. In Oct-23, Mongabay reported on latest clearance, meaning that last area of intact forest has almost been cut in two. Since 2016, focus has been on the 'Big4' refiners who have been linked to FFB 
from inside the national park. In 2023 there is growing attention on clearances by local communities who do not always recognise the national parks protected status. 

Updated engagement with suppliers based on 2025 mill list connections to the 20 highest risk mills in the region with a focus on  PT Gemilang Sawit Lestari and PT Usaha Kita Makmu, include requests for full TTP. Request suppliers to support addressing ongoing 
deforestation to increase the success of the intervention by the Government’s Social Forestry Program.

Monitoring Stakeholder actions

267.1 "RAN
Mongabay
The TreeMap / Nusantara Atlas"

13.02.2024 Proximity connection only - Wilmar, Stepan, 
Modulus, Raj, ICOF, Real & Natural

"1. DUTA MARGA
2. SUMATRA PLANTATIONS 
UNIT / PACIFIC FIBER 
INDONESIA

Indonesia RAN published two articles highlighting the growing deforestation in southern Aceh. The first refers to PT.SPT, which is alleged to have participated in large-scale clearance (1,333ha in the last year alone) next to PT Laot Bangko which has previously been connected 
to alleged deforestation by NGOs. RAN make a supply chain link, by proximity only, to mills PT.SSN and PT.GSS. They also highlight the recent opening of a new mill in the region, PT.ATAK, as a possible driver for this new deforestation.  

Local Authority action has been taken to prevent the plantation becoming operational, verified by local landscape initiative. Case is closed. 

CLOSED

270.1 RAN 05.03.2024 Stepan
AWL Agri Business Mundra
Modulus Cosmetics
Musim Mas
Wilmar Oleochemicals Dongguan
Raj Oil Mills
Wilmar Nabati Indonesia Gresik
Bunge Channahon USA

1-7. Unknown
8. JAYA BARU PERTAMA
9. TRINITY
10. INDAH PONTJAN
11.. tbc
12. tbc
13. PERKEBUNAN 
NUSANTARA

Indonesia RAN report identified alleged deforestation in concessions owned by Bukhary and Jumady. Supply chain connections are not known but mills within a 20km radius of these concessions should have full TTP and safeguard against accepting deforestation material. 

Mill connections to deforestation are not confirmed. Continue to monitor concessions at risk due to proximity as part of our ongoing deforestation monitoring. Closed, will be re-opened when connections are confirmed.

CLOSED
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277.1 Mighty Earth 01.05.24 AWL Agri Business Mundra
Raj Oil Mills
Wilmar Nabati Indonesia Gresik
Real And Natural Herbals
Modulus Cosmetics
Musim Mas
Nimir Industrial Chemicals
Stepan
Wilmar Oleochemicals Dongguan

AATHI BAGAWATHI 
MANUFACTURING SDN 
BHD
PT Abdi Budi Mulia (ABM
Group)
PT Sumber Tani Agung 
Resources TBK (STA)

Provident Agro
Inti Global Group
Triputra Agro Persada 
(TAP) or Triputra Group or 
(PT Triputra Investindo 
Arya)

Indonesia Mighty Earth reports two cases of deforestation allegedly connected to PT Abdi Budi Mulia (ABM Group)/PT Kalimantan Hamparan Sawit where there have been deforestation alerts since 2023, and a second the clearance within the PT Banyan Tumbuh Lestari 
concession. The former has supply chain connections through implicated mills, the latter through parent company ownership (Provident Agro Group). 

HCV-HCS assessment now in place for PT Abdi Budi Mulia, progress to be monitored.  

Monitoring stakeholder actions. 

279.1 Mighty Earth 15.08.2024 AWL Agri Business Mundra
Raj Oil Mills
Wilmar Oleochemicals Dongguan
Wilmar Nabati Indonesia Gresik
Stepan

PT Nusantara Sawit 
Persada Group/ NSS Group
Fangiono Family
Innoprise Group
Double Dynasty Group
Wong Kei Nai Family

Malaysia Serijaya Industri Sdn Bhd/ Ramin has had reported deforestation, when investigated it was explained as clearance for logging. However, there is palm in close proximity planted within the concession along with the Serijaya Industri palm mill. Investigation needed as 
proximity poses risk of palm from deforested areas entering the palm mill. 

Engaging with suppliers to ensure the Serijaya Industri concession completed the required assessment before development took place. 

Monitoring Stakeholder Actions

284.1 Mongabay 05.11.2024 AWL Agri Business Mundra, Modulus Cosmetics, Raj 
Oil Mills, Wilmar Nabati Indonesia Gresik, Wilmar 
Oleochemicals Dongguan, Stepan

PULO PADANG SAWIT 
PERMAI

Indonesia Mongabay report (Nov 2024) that a woman has been imprisoned in North Sumatra, Indo for protesting operations of the palm oil factory, Pulo Padang Sawit Permai, next to a school. The two schools are located 100m and 160m from the factory and have high levels of 
pollution due to the factory. This is a culmination of a longer conflict over the operations of Pulo Padang Sawit Permai mill and local residents since 2017 who contest the legality of the mill and its adherance to regulations.

Ongoing engagement with suppliers to follow community conflict case resolution.

Monitoring stakeholder actions

295.1 (merged with 234.1) Mighty Earth 25.03.2025 Stepan
AWL Agri Business Mundra 
Modulus Cosmetics
Raj Oil Mills
Real And Natural Herbals
Wilmar Oleochemicals Dongguan

First Borneo Group Malaysia Mighty Earth report focuses on the alleged widespread deforestation and peat exploitation by First Borneo Group via PT Borneo International Anugerah, PT Arjuna Utama Sawit and PT Equator Sumber Rezeki. Each concession has seen large amounts of deforestation 
for industrial palm, with two also being located on peatland. A number of suppliers have suspended purchasing from First Borneo (Musim Mas and GAR). Exclusion is challenging in opaque supply chains - recent information has identified PT Samboja Inti Perkasa (also 
called PT Permata Nusa Sejati) sourcing connection to First Borneo. Linked to case 234.1.

Updating mill connects with 2025 mill list. Continue to engage suppliers on position sourcing from First Borneo Group, and confirmation of any verifiable connections via mills. 

Investigation

248.1/(merge with 
satelligence)

Mighty Earth 23.03.2023 AWL Agri Business Mundra, Wilmar Oleochemicals 
Dongguan, Stepan

Mukti Group, Murdaya 
Family, Shin Yang 
Group, MALAYSIA

Deforestation reported at PT Sandai Makmur Sawit (PT SMS), Metanik mill, Sarawak Oil Palms Sdn Bhd and Sebakis Inti Lestari mill.

Updating links to PT SMS for 2025, no sourcing in 2024. Continued engagement with supplier focusing on securing TTP for Metanik Mill. 

Monitoring Stakeholder Actions 

6.7/6.16 Forest Peoples Programme (FPP)

The Gecko Project

RSPO

08/02/2021 & Nov 2023 Parent group not direct mill link First Resources (FR)
Fangiono Agro Plantation 
(FAP Agri)
Ciliandry Anky Abadi 
(CAA) Group

Indonesia FAP Agri and CAA are alleged to be linked to large scale deforestation, workers-rights violations and land-grabbing leading to multiple social conflicts. FPP maintain that First Resources, an RSPO member, is in fact part of the same corporate grouping, as all three are 
owned by members of the Fangiono family. A long running RSPO complaint (RSPO/2021/04/EN) has now concluded after an independent investigation which found that, under RSPO rules, First Resources was not part of the same corporate group as FAP Agri and CAA. 
However, the RSPO complaints panel did find that First Resources breached the RSPO Code of Conduct by failing to provide transparent and consistent information regarding its relationship with FAP Agri. The case has led to questions about how robust accountability 
is for RSPO members and requests for reviews to tighten policies. 

Engage suppliers to understand position on purchasing from First Resources post RSPO ruling, and press RSPO to tighten membership definitions to improve accountability.   

Monitoring Stakeholder Actions

Sateligence Satelligence 01.05.23 Wilmar, R&N, Stepan, Raj PT Anugrah Surya Mandiri 
(PT ASM)

Indonesia PT ASM - Deforestation is confirmed to have taken place in Q2/Q3 2022 by Starling on the border of Sungai Jantui Estate (SJE). 

Mill has re-entered supply chain. Investigating with suppliers and monitoring at risk entities located in close proximity. 

Investigation 

231.1 RSPO 22/03/2022 AWL Agri Business Mundra, Bunge Channahon USA, 
Modulus Cosmetics, Raj Oil Mills, Real And Natural 
Herbals, Wilmar Nabati Indonesia Gresik, Wilmar 
Oleochemicals Dongguan

1. INECDA PLANTATIONS Indonesia Complaint made to the RSPO Complaints Panel relating to plasma obligations not being met. On 13-Sep-24, the RSPO Complaints Panel issued a decision in favour of the Luak Talang Parit Customary Community and requesting that PT INECDA conduct a participatory 
mapping exercise so as to determine the communities rights to the land, before remedying for the failure to develop for plasma in line with Indonesian Law. 

Monitoring implementation of remediation process via suppliers.

Monitoring stakeholder actions

258.1 Nusantara Atlas, Starling alert 9.12.23 AWL Agri Business Mundra, Wilmar Nabati Indonesia 
Gresik, Wilmar Oleochemicals Dongguan, Raj Oil 
Mills

1. BENGKAYANG, 2. CERIA 
PRIMA 1, 3. CERIA PRIMA 2, 
4. LEDO LESTARI, 5. MITRA 
ABADIMAS SEJAHTERA, 6. 
MITRA UTAMA BINTANG, 7. 
RANA WASTU KENCANA, 
8. SAMBAS, 9. SARANA 
ESA CITA, 10. SEBAWI, 11. 
SUNGAI KUMBAH, 12. 
WIRATA DAYA BANGUN 
PERSADA

Indonesia LAIK featured in previous Greenpeace reports including the ‘Final Countdown’ (EF case 81.1, see image below) due to clearance in peatland protection zones since 2017. A stop work order paused clearance, which included orangutan habitats. After a period of minimal 
deforestation until 2021, deforestation at a large scale began in 2022 with over 1,200ha lose in 2023. Ownership structure of LAIK is opaque making accountability for clearance challenging. Based on proximity there is a potential link to be verified between LAIK and 
mills RWK and MAS, in addition, there are 11 other mills located within a 50km radius from LAIK that could have a sourcing relationship due to risk of proximity. 

Working with suppliers to verify any link between LAIK and two mills (Rana Wastu Kencana, Mitra Abadimas Sejahtera) including requesting full TTP data. 

Investigation

294.1 Mongabay 15/01/2025 Adani Wilmar, Stepan, Wilmar Indonesia and Wilmar 
China.

1. MANUSUP Indonesia Mongabay report highlights fires on peatland concession PT Kalimantan Lestari Mandiri in Kapuas, Central Kalimantan, over the past eight years, burning a total of 3,471.74 hectares. Legal case brought by Indonesia’s Ministry of Environment and Forestry let to a court 
ruling ordering damages and environmental restoration worth IDR 299.951 billion which is yet to be enforced.

Update connection in 2025 mill list, monitor implementation of remediation via suppliers. 

Monitoring remediation 

300.1 Mighty Earth 8.4.25 AWL Agri Business Mundra, Wilmar Nabati Indonesia 
Gresik, Wilmar Oleochemicals Dongguan, Raj Oil 
Mills, Bunge Channahon USA, Stepan

1. CIPTA USAHA SEJATI, 2. 
FAJAR SAUDARA LESTARI, 
3. FARINDA BERSAUDARA, 
4. GRAHA AGRO 
NUSANTRA, 5. 
KALIMANTAN AGRO 
PUSAKA, 6. MITRA 
ABADIMAS SEJAHTERA, 7. 
SEI PINANG, 8. SERARAS, 9. 
SIMBA, 10. TEGUH 
SWAKARSA SEJAHTERA

Indonesia Mighty Earth hi-light 10 cases of alleged deforestation and peat development. For case 10 (Teguh Swakarsa Sejahtera or Farinda Bersaudara mills) refer to 312.1. Our focus is on case 4, the alleged clearance within PT Sintang Agro Mandiri.

Engaging suppliers to identify if alleged clearance is verified, and to confirm any connections to Sima and Seraras mills. 

Investigation

304.1 RAN 10.10.25 AWL Agri Business Mundra, Bunge Channahon USA, 
Modulus Cosmetics, Musim Mas, Wilmar 
Oleochemicals Dongguan, Wilmar Nabati Indonesia 
Gresik

1. ANUGRAH FAJAR REZEKI, 
2. ENSEM SAWITA, 3. 
KOPERASI PRIMA JASA, 4. 
MULIA TANI JAYA

Indonesia RAN identified ongoing deforestation within the Leuser Ecosystem which has re-occurred in 2024/2025. PT Nila Yulided Bersaudara and PT Putria Kurnia are alleged to be associated with the clearances. There are mills in close proximity to PT Putria Kurnia at risk of 
accepting deforested material which have not provided full TTP. 

Engage suppliers to secure full TTP from mills Ensem Sawita, Anugrah Fajar Rezeki, and Koperasi Prima Jasa and to confirm any sourcing connections to PT Nia Yulided Bersaudara or the supplier now operating as PT. Putra Kurnia

Investigation
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Earthworm Foundation Case 
Number

Grievance Raiser Date of Grievance publically reported*

*Note: The supply chain connection ro Reckitt may have been established after the 
date of the original grievance

Direct Supplier Link Implicated entity Country/Region 
grievance linked 

to

Summary of grievance and actions taken (most recent in bold) Status Update 2026

Palm Oil Grievance Log
Last Update: July 2026

Introduction 
Reckitt is committed to No Deforestation, No Peat, and No Exploitation (NDPE) which we deliver in our supply chains through the implementation of our palm oil policy and programme.    

As part of this commitment, Reckitt maintains a Palm Oil Grievance Resolution Procedure to assess and address any environmental and human rights grievances connected to our palm oil supply chain. The Grievance Log provides information about such grievances and any actions taken in response where the entities concerned have a direct or indirect link to Reckitt’s palm oil supply chain. 

The log is published in support of Reckitt's transparency commitments and is periodically updated as per Reckitt's Palm Oil Grievance Resolution Procedure which is available on Reckitt.com.  

Disclaimer 
This Grievance Log is published as part of Reckitt's commitment to responsible sourcing and supply chain transparency.  

It provides information about concerns and allegations raised in connection with Reckitt’s palm oil supply chain, including through formal grievances, and the actions being taken to assess, investigate, monitor or address those matters. 

Information contained in this Grievance Log is derived from a variety of sources, including suppliers, industry initiatives, certification bodies, non-governmental organisations, media reports, stakeholders and Reckitt's own due diligence activities. 

Inclusion of a grievance allegation, entity or supply chain link in this Grievance Log does not constitute a finding, admission or determination by Reckitt that any allegation is accurate, complete or substantiated, nor does it imply that any law, regulation, certification standard, policy or commitment has been breached. 

Unless expressly stated otherwise, references to matters being 'alleged', 'reported', 'identified', 'linked', 'connected' or 'implicated' describe information under review by Reckitt at the relevant time and should not be construed as findings of fact or conclusions reached by Reckitt. 

The status of matters included in this Grievance Log reflects information available as of the publication date and may change as further information becomes available. Reckitt reserves the right to amend, update or remove information from this Grievance Log. 

Publication of this Grievance Log should not be construed as evidence of liability, wrongdoing or non-compliance by any person or entity and does not create legal rights, expectations or obligations. Any sourcing, engagement, monitoring, suspension or remediation actions undertaken by Reckitt are risk-based business decisions and do not constitute an admission of fault, liability or responsibility by any party. 

305.1 Mighty Earth 24/11/2025 AWL Agri Business Mundra, Musim Mas, Real And 
Natural Herbals, Wilmar Nabati Indonesia Gresik, 
Wilmar Oleochemicals Dongguan

1. KANAMIT, 2. LIFERE 
AGRO KAPUAS, 3. 
MANUSUP

Indonesia Mighty Earth alleges development on peat lands by  Kanamit, Lifere Agro Kapuas and Manusup mills which are in Reckitt's supply chain. Where development is found on peat canals should be blocked and further developments stopped immediately.  

Engaging suppliers to verify if the alleged clearances are on peatland, using RSPO NPP mandated soil suitability and survey assessments. 

Investigation

306.1 BBC Indonesia, Genesis Bengkulu, Walhi 28/11/2025 AWL Agri Business Mundra, Bunge Channahon USA, 
Nimir Industrial Chemicals, Wilmar Oleochemicals 
Dongguan

1. BENGKULU SAWIT 
LESTARI, 2. SINAR 
BENGKULU SELATAN

Indonesia The land dispute between PT Agro Bengkulu Selatan (PT ABS) and the Pino Raya Community Forum (FMPR) has escalated into violence over conflicting land rights and operational damage. Conflict stems from the plantations proximity to community plots, failed 
resolution attempts and alleged mis-information in the media. Local authorities are now intervening to seek a resolution. 

Monitor resolution process. Request suppliers to confirm if  Sinar Bengkulu Selatan and Bengkulu Sawit Lestari mills are sourcing from PT ABS and for support to the resolution process to achieve an equitable outcome and develop an effective grievance mechanism 
to avoid any future conflicts escalating. 

312.1 Mighty Earth 3.3.26 AWL Agri Business Mundra, Bunge Channahon USA, 
Musim Mas, Raj Oil Mills, Real And Natural Herbals, 
Wilmar Nabati Indonesia Gresik, Wilmar 
Oleochemicals Dongguan

1. AGRO ABADI, 2. 
FARINDA BERSAUDARA, 3. 
KEBUN PANTAI RAJA, 4. 
SINDORA SERAYA, 5. 
TEGUH SWAKARSA 
SEJAHTERA

Indonesia Concession linked to TSH Group and Panca Eka Group, PT Teguh Swakarasa Sejahtera, is alleged to be constructing drainage canals, with a cumulative total of 157Hec deforestation since 2025. PT Uniseraya is alleged to have cleared forest in 2025, and are continuing 
to construct canals while exploring a HCV-HCS assessment for the 2025 clearances, 3,500hec remains at risk on the concessions. 

Engaging suppliers to press for transparency on future development plans on these concessions, for an immediate Stop Work Order and for any HCV assessments to be completed by credible assessors at PT Uniseraya, and for TSH Group and Panca Eka Group to 
commit to NDPE policies in line with our requirements. 

Investigation

316.1 Mighty Earth 17/04/2026 AWL Agri Business Mundra, Raj Oil Mills, Wilmar 
Nabati Indonesia Gresik, Wilmar Oleochemicals 
Dongguan; Musim Mas, Modulus Cosmetics, Real 
And Natural Herbals

1. ABDI BUDI MULIA 2, 2. 
BONTI PERMAI JAYARAYA, 
3. KALIMANTAN SANGGAR 
PUSAKA, 4. LEOK, 5. 
SARASWANTI SAWIT 
MAKMUR, 6. SEBAKIS INTI 
LESTARI, 7. SINAR 
DINAMIKA KAPUAS, 8. 
TELUK PANJI (ABM)

Indonesia Might Earth (RR56) have identified alleged deforestation in four concessions (PT Bumi, Agro Makmur, PT Hardaya Inti Plantation, PT Saraawanti  Sawit Makmur, PT Kalimantan Hamparan Sawit). As most of the concession is mature plantation, the cleared area may be 
intended to extend the plantation. It is believed no land cover assessment has been completed. 

Engaging with suppliers to investigate allegations with a focus on PT Saraswanti Sawit Makmur to confirm if required assessments were completed before alleged clearance took place. 

Investigation

319.1 Mighty Earth 14.5.26 AWL Agri Business Mundra, Bunge Channahon USA, 
Real And Natural Herbals, Wilmar Oleochemicals 
Dongguan, Stepan

1. BORNEO BHAKTI 
SEJAHTERA, 2. KOROLA, 3. 
SURYA PANEN SUBUR

Indonesia Mighty Earth Rapid Response Report 57documents alleges grievances relating to deforestation connected to PT Surya Panen Subur (SPS), PT Nusamas Griya Lestari (NGL) and PT Borneo Bhakti Sejahtera (BBS). A minimum of 45hectares of deforestation is associated 
with PT BBS, which is owned by FAP Agri which is alleged to be involved in a number of grievances in Indonesia. 9,850hectares remains at risk within the concession. 

Engaging suppliers to ensure stop work order is put in place ahead of integrated HCV-HCS assessments with a focus on PT BBS.

Investigation

320.1 Media Indonesia, The Star 21.5.26 AWL Agri Business Mundra, Bunge Channahon USA, 
Musim Mas, Stepan

1. BATANG KULIM, 2. 
PANGKALAN LESUNG

Indonesia Local authorities and civil society in Riau allege that Musim Mas has plantations that overlap onto protected forest areas and that riparian zones have not been established as required in Estate IV. 

Supplier engagement to understand context of the case and actions taken, including engagement with RSPO. 

Investigation
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