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QUALITY POLICY STATEMENT 
     

                    CIP/QMS/POL/QP/01/25 

Coronation Insurance Plc aims to ensure that the services to our clients and customers 

meet their established requirements and are provided safely and on time. 

 
In order to achieve these aims, the management of Coronation Insurance Plc is 

committed to operating a quality management system that assures we: 

 
• Achieve client satisfaction in all aspects of our services by the attention to detail 

and the application of systematic procedures 

• Meet our compliance commitments in relation to statutory and regulatory 

requirements 

• Provide a system that is clear, logical, and as simple as possible, as a means of 

achieving management objectives and continually improving our quality 

processes. 

 
Furthermore, we will ensure that our quality management system complies with, and is 

independently certified to, ISO 9001 by an accredited certification body. 

 
Staff at all levels in the organization are responsible for ensuring that the work they 

produce meets our quality standards, and senior staff are responsible for ensuring that 

their staff are instructed in, understand, and comply with the requirements of the QMS, 

including the need to meet customer requirements. 

 
Responsibility for the maintenance, review, and improvement of the QMS is given to the 

Head, Internal Audit, and this policy statement will be reviewed periodically. 

 
 
 
 

 

Signed: ___________________________Date: Managing Director November 29, 2025 
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