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1. Introduction  
Welcome to the IMDS Customer Readiness Assessment 

Here at Oetiker, we strive to continuously improve existing processes and procedures. 
This workflow guide provides a standardized process that is IMDS-compliant, efficient 
and qualitative. 

For additional questions, please contact your IMDS Organization Unit response person. 

 

2. MDS Requests 
After logging into IMDS, go to MDS – New – MDS Request to submit a direct IMDS 
request to Oetiker. 

 

 

Please complete your MDS request with the following information: 

MDS Request 
• Type: Use "Component" 

• Supplier: Search company name (see How to Find the Right Oetiker Supplier for 
more details) 

• Deadline Date: Enter the date you would like to receive the requested MDS 

• Contact Person: Enter your name or the name of the person who should receive 
this request 

 

 

 

 

https://www.mdsystem.com/imdsnt/startpage/index.jsp
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Recipient Data 
Enter your company name, organization unit, and all relevant recipient details, such as 
supplier code, part name, part/item number (mandatory field), drawing data, and report 
data into the form sheet. 

In the free-text Purchase Order No. field: 

• For version updates: enter the existing ID & Version  
• For new requests: enter the 8-digit Oetiker part number 

 

 

3. New Oetiker IMDS Structure 
The following updates have been made to the Oetiker IMDS structure. 

Key Changes: 
• Deactivated old IDs: IDs 1056 and 33960 merged into Oetiker NY, Inc. (ID 249649) 

• All data from ID 249650 merged into 249655, now renamed Oetiker Lietuva UAB 

• Root “Hans Oetiker” renamed to “Oetiker Schweiz AG” (old name removed from 
IMDS) 
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4. How to Find the Right Oetiker Supplier 
• Click on the magnifier icon next to the supplier field to search for a company. 

• Enter the company name “Oetiker Schweiz”. Uncheck the “only root companies” 
option to find all Oetiker Organization Units/Suppliers. 

• Select the correct manufacturing Organization Unit that produces this part and 
click “Apply”.  

• NOTE: Do not send your request to the main root company ID 441 if it is not the 
correct manufacturing organization unit. 
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5. Saving Your Request 

Once all the required data has been entered, click the    save button in the 
toolbar.  

The system will then run a check on the MDS request. Correct any errors that may 
appear. If the request is successfully saved, you can send it to our organization unit. 

Our Quality Department will review your data, add any necessary information, create a 
new ID, or update an existing ID to a new version before sending or proposing it back to 
you. If any data is missing or unclear, they will reject the request and provide a reason. 

 

Please Note 
• Using the blue arrow “MDS Request”, then pressing search, will allow you to 

view the MDS requests that you have sent. 

• Please provide our 8-digit Oetiker part number that corresponds to your part 
number. This will help us efficiently match the records for these two linked part 
numbers in our system. If you are unsure of the correct number for your part, 
please contact your purchasing department for assistance.  

• Ensure that Oetiker part numbers are entered without spaces or special 
characters such as dashes, dots, etc.  


