
 
However, local medical care is not always what you are used to in Austria - and is often more expensive than expected. 
So that you can devote yourself to your profession or studies without any worries, take care of yourself with our health 
care services for stays abroad. 

We have the right insurance coverage for you for stays abroad lasting between one and five years with services for inpati-
ent and outpatient treatment as well as rescue, transport and on trips. Learn more about the different possibilities on the 
following page. 

Should you have any questions, your insurance adviser will be happy to answer them and informs you also about offers 
which are tailored to your needs. 

This publication is a non-binding marketing document from Generali Versicherung AG (Vienna). It is provided for information purposes only, and in no way repre-
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the individual policyholder’s needs into account, and may change at any time. The complete pre-contract and contract information is contained in the insurance 
application, the insurance policy and the insurance conditions. Detailed descriptions of the nature and scope of your insurance coverage is found in your insurance 
policy and the agreed contractual insurance conditions. An individual consultation is both necessary and recommended. We cannot be held responsible for printing 
errors or mistakes. 
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A stay abroad can be tempting - for career development or with opportunities in your 
studies. 



YOU CAN CHOOSE FROM A VARIETY OF INSURANCE 
SOLUTIONS DEPENDING ON YOUR DESTINATION:

Gesundheitsvorsorge für Auslandsaufenthalte – Varianten Eur Weltweit ohne Weltweit
 Services

Health care services for stays abroad – Variants 
Services in EUR Europe

Worldwide 
without 

USA/Canada
Worldwide 

Total amount per calendar year  1.652.212,-  3.002.095,-  3.302.212,-

MedCare: Hospital – Expat*

Rate SHX1 SHX2 SHX3

Inpatient treatment (incl. day hospital) in the geographic coverage area Europe Worldwide without
USA/Canada Worldwide

Inpatient treatment if you get an acute illness while 
travelling for up to 6 weeks or have an accident or

if the treatment is not equally possible in the
geographic coverage area

worldwide

Yes Yes Yes

Hospital stay in Austria Special class twin room Yes Yes Yes

Costs for accompanying person for children up to 15 years Yes Yes Yes

Daily allowance adult / child per day of stay 
for acute geriatrics and remobilization per day 

for hospice or palliative car per day 
Childbirth benefit 

if no costs arise for the insurer 
for the inpatient stay 220,-/110,-

77,-/55,-
77,-/55,-

200,-/100,-
70,-/50,-
70,-/50,-

220,-/110,-
77,-/55,-
77,-/55,-

Childbirth benefit 
if no costs arise for the insurer 

for the inpatient stay
 2.200,-  2.000,-  2.200,-

Rehabilitation per day max. 42 days  55,-  50,-  55,-

MedCare: Outpatient treatment – Expat (worldwide) – Rate AHX 1 

Insurance amount  14.095,- 14.095,-  14.095,- 

Medical treatment (conventional, holistic and alternative medicine) and 
medication (also homeopathic medicinal products) up to the insurance amount 100 % 100 % 100 %

Additional services for medical fees and medications, 
if the insurance amount is exhausted

medications, if the insurance 
amount is exhausted invoice 50 % 50 % 50 %

Regular check-ups and vaccinations 
(also travel vaccinations)  575,-  575,-  575,-

Telemedical advice and support  575,-  575,-  575,-

Treatment by psychologists and psychotherapists medical prescription required 1.150,- 1.150,- 1.150,-

Special treatments (e.g. therapies) medical prescription required  1.715,-  1.715,-  1.715,-

Therapeutic appliances (except for visual aids) medical prescription required  3.450,- 3.450,-  3.450,-

Visual aids medical prescription required  
once in 2 calendar years (in 

case of children yearly) 
 340,-   340,-   340,-

Dental treatment (preservative) and preventive care  1.150,-  1.150,-  1.150,-

Health coaching Yes Yes Yes

Rescue, transport and trips – Expat (worldwide) – Rate TRHX* 

Rescue incl. transport costs to primary 
care and transfer transport

 6.000,-  6.000,-  6.000,-

Emergency transport with ambulance jet in the event of 
medical necessity

 250.000,-  250.000,-  250.000,-

Transportation to planned inpatient treatment 
outside the country of residence 

Confirmation of the insurer is 
required!  3.000,-  3.000,-  3.000,-

Transfer in the event of death to the country of residence  50.000,-  50.000,-  50.000,- 

Additional service for trips up to 6 weeks e.g. medication shipping, return 
transport of accompanying
children, interpreter etc. 

 10.000,-  10.000,-  10.000,-

Information service and emergency number 
available worldwide and around the clock 

from abroad: +43 20 444 00  
from Austria: 0800 20 444 00 

Right to continue the insurance after return Yes Yes Yes

* If the organisation and/or the approval of costs for a hospital stay abroad or transport services does/do not occur via the service and emergency   
  number of the insurer, there is a deductible of 20 percent as agreed.


