
Planning a temporary stay in Austria, and need health insurance during your time here? 
Generali‘s health care services have the right insurance coverage for you.

A variety of insurance solutions are available depending on the length of your stay: 

HEALTH INSURANCE 
for stays in Austria
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Target group Visa requirement Insurance rate Insurance period Accepted for 
visa

Tourists (non-EU citizens) Visa C (tourist visa) 1RB up to 90 days ✔

Temporary stay in Austria (including EU 
citizens)

Visa D (residence visa) or 
residence permit

from 6th month on 11RB or 10RB up to 360 days ✔

Extended stay in Austria (including EU citi-
zens) “Residence permit” SJN + 3AJN + 

KVKK 3431 longer than 1 year ✔



WHAT DOES YOUR HEALTH INSURANCE PROVIDE 
DURING YOUR STAY IN AUSTRIA? 

11RB 10RB

Target group

Who? Temporary stay in Austria (including EU citizens) Temporary stay in Austria (including EU citizens)

Visa requirement
Visa D (residence visa) or 

“Residence permit” from 6th month on
Visa D (residence visa) or 

“Residence permit” from 6th month on

Insurance period up to 360 days up to 360 days

What’s covered? Accidents and illness (incl. pre-existing conditions) Accidents and illness (incl. pre-existing conditions)

Geographic coverage area Austria and Schengen area Austria and Schengen area

Services

Inpatient treatment

General fee class for public hospitals in Austria ✔ ✔

Special class for public and private hospitals in 
Austria

standard billing standard billing

Lodging costs for accompanying person ✔ ✔

Daily allowance ✔ ✔

Child delivery flat charge ✔ ✔

Costs of transport to hospital ✔ ✔

Outpatient treatment

Medical treatment

✔ participating physicians/contractual partners for the full 
amount; private/non-participating physicians and non-
contractual partners: Generalpractitioners EUR 70 and 

specialists EUR 90 per consultation

✔

Alternative medical treatment – –

Medications ✔ ✔

Regular check-ups ✔ ✔

Telemedicine ✔ ✔

Psychotherapy treatments ✔ ✔

Special treatments (e.g. physical therapy) ✔ ✔

Therapeutic appliances ✔ ✔

Transport costs to primary care, incl. helicopter in 
emergencies

✔ ✔

Dental treatment ✔ ✔

Cost reimbursement for return transportation, 
transfers, additional costs for return travel – –

Convalescence, rehabilitation, follow-up 
treatments

✔ ✔

Other services

Health coaching:
Medical advice (emergency assistance in Austria and call-
back by a doctor if needed) and health coach (information 

on medical facilities)

Health coaching:
Medical advice (emergency assistance in Austria and call-
back by a doctor if needed) and health coach (information 

on medical facilities)



1RB SJN 697 + 3AJN + KVKK 3431

Target group

Who? Tourists (non-EU citizens) Extended stay in Austria (including EU citizens)

Visa requirement Visa C (tourist visa) “Residence permit”

Insurance period max. 90 days more than 360 days

What’s covered? Accidents and acute disease Accidents and illness (incl. pre-existing conditions)

Geographic coverage area Austria and Schengen area Worldwide (trips up to 6 weeks)

Services

Inpatient treatment

General fee class for public hospitals in Austria
✔ if not organised by Generali: 10% deductible, max. 

EUR 3,500
✔

Special class for public and private hospitals in 
Austria – standard billing

Lodging costs for accompanying person – ✔

Daily allowance – ✔

Child delivery flat charge – ✔

Costs of transport to hospital ✔ ✔

Outpatient treatment

Medical treatment ✔ deductible per insurance claim: EUR 100 ✔

Alternative medical treatment – ✔

Medications ✔ ✔

Regular check-ups – ✔

Telemedicine – ✔

Psychotherapy treatments – ✔

Special treatments (e.g. physical therapy) – ✔

Therapeutic appliances after an accident ✔

Home medical health care – ✔

Transport costs to primary care, incl. helicopter in 
emergencies

✔ ✔

Dental treatment Urgent dental care ✔

Cost reimbursement for return transportation, 
transfers, additional costs for return travel

✔ –

Convalescence, rehabilitation, follow-up 
treatments – ✔

Other services
Organisational services for return travel and return 

transportation

Health coaching:
Medical advice (emergency assistance in Austria and call-
back by a doctor if needed) and health coach (information 
on medical facilities, second medical opinion, ...) as well as 

online medical consultation



MONTHLY PREMIUMS IN EUROS,
INCL. INSURANCE TAX:

Questions?
Your insurance adviser will be happy to answer them 
and prepare an offer that’s right for you. 

       WE CARE

SAP 26441, Stand 12/2024

Age 1RB 11RB 10RB SJN 697 + 3AJN + 
KVKK3431

0–17 45,00 58,16 108,66 188,27

18  45,00  58,16  131,10  267,43

19  45,00  58,16  136,92 279,11

20  45,00  58,16  143,03  290,95

21  45,00  58,16  149,40  302,83

22  45,00  58,16  155,97  314,57

23  45,00  58,16  162,69  326,00

24  45,00  58,16 169,46  337,01

25  45,00  58,16  176,22  347,41

26  45,00  58,16 182,86  357,11

27 45,00 58,16 189,27 366,04

28 45,00 75,62 195,33 374,14

29 45,00 75,62 200,92 381,43

30 45,00 75,62 205,91 387,96

31 60,00 75,62 210,15 393,83

32 60,00 75,62 213,52 399,19

33 60,00 75,62 215,89 404,20

34 60,00 75,62 217,15 409,07

35 60,00 75,62 217,19 414,04

36 60,00 169,74 228,63 419,34

37 60,00 174,04 233,40 425,24

38 60,00 175,88 233,96 431,99

39 60,00 178,96 235,17 439,84

40 60,00 181,85 242,41 449,05

41 60,00 198,74 268,80 458,34

42 60,00 197,05 270,50 467,80

43 60,00 200,82 278,45 477,47

44 60,00 204,60 286,39 486,76

45 60,00 208,37 294,34 495,64

46 60,00 210,40 297,47 504,12

47 60,00 213,77 302,03 512,77

48 60,00 217,02 306,33 521,46

49 60,00 220,28 310,36 530,26

50 60,00 223,72 314,29 539,22

Age 1RB 11RB 10RB SJN 697 + 3AJN + 
KVKK3431

51 90,00 227,35 318,44 548,38

52 90,00 231,19 322,82 557,77

53 90,00 235,23  327,45 567,41

54  90,00  239,51  332,33  577,24

55  90,00 244,02  337,48  587,26

56  90,00 248,77  342,92 597,47

57  90,00  253,79  348,65  607,90

58  90,00  259,08  354,70  618,53

59  90,00 264,65  361,07  629,40

60  90,00 270,53  367,79  640,50

61  120,00  276,72  374,86 651,84

62 120,00 283,25 382,32 663,43

63 120,00 290,12 390,18 675,28

64 120,00 297,35 398,44 687,40

65 120,00 304,97 407,15 699,79

66 120,00 312,98 416,30 712,46

67 120,00 321,41 425,93 725,42

68 120,00 330,27 436,06 738,67

69 120,00 339,58 446,70 752,22

70 120,00 349,36 457,88 766,07


