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	QUESTIONNAIRE
Suppliers are requested to respond to the questions set out in the table below. Responses may be entered directly into the table or provided in a separate document, at the supplier's preference. The questions are entirely optional to respond to, but reflect the Purchaser's particular focus on system integrations and data security when evaluating potential solutions.
Suppliers are welcome to include additional supporting materials, such as product brochures, user manuals, technical documentation, case studies, or other relevant information that may assist Isavia in evaluating the proposed solution.

	Company Information

	Company name:
	

	Company registration number:
	

	Country of registration:
	

	Contact Information

	Contact name and position:
	

	Contact email address:
	

	Contact phone number:
	

	Product Information - Basic

	Product name:
	

	Product website:
	

	Product description

	Please provide your own description of the product. Please specify whether the solution is entirely cloud-based.


	What is the development status of the product?

	Please indicate whether the solution is a fully commercial, production-ready system or whether any components or features are still under development.


	Does your system provide dedicated buyer portals (e.g., for branded URLs such as utbod.isavia.is) or does it operate as a centralized marketplace where all buyers' tenders are published on a shared platform? 

	Please describe the approach and any options available.


	Which procurement procedures does your system support?

	Please provide a list of procedures and indicate which are natively supported by your solution, including any relevant details on functionality, limitations, or required configurations, focusing on Utilities Directive and Concession Directive procedures.


	Product Information - Integrations

	Does your solution offer API connections or integrations with Microsoft SharePoint and Microsoft Dynamics systems?

	Please specify compatibility with records management, contract management, and CRM functionality.


	Does your solution integrate with ERP/financial systems, specifically Microsoft Dynamics 365 Business Central?

	Please describe available integration methods and data exchange capabilities.


	Does your product integrate with TED (Tenders Electronic Daily) for electronic notice submission? Are you a verified eSender?

	Please describe available integrations with TED and specifically the ability to submit Utilities sector notices and Concession notices.


	Does your system offer API access for custom integrations with third-party systems? 

	Please describe the API architecture and available documentation.


	Product Information - Security & Compliance

	Does your solution support Single Sign-On (SSO) integration with Microsoft Entra ID (Azure AD)? 

	Please specify which protocols your solution supports (e.g., OAuth 2.0, OpenID Connect, SAML 2.0).


	Does your system support multi-factor authentication (MFA) for user access?

	Please describe available MFA methods.


	Does your organization hold SOC 2 Type II certification? 

	Please confirm certification status for both the data hosting provider and the service provider. If either organization does not hold SOC 2 Type II certifications, please describe other relevant certifications held by the organizations.

	Where is data stored and processed?

	Please confirm whether all data (including backups) is hosted within the European Economic Area (EEA).


	Does your system provide data encryption at rest and in transit? 

	Please describe encryption standards and protocols used.


	Does your solution support integration with Security Information and Event Management (SIEM) systems? 

	Please describe log export capabilities, supported formats, and available APIs for security monitoring.


	Product Information - Commercial Terms

	What is your pricing and licensing model?

	Please also note if pricing is affected by contract duration, number of users, and transaction volume. If applicable, please outline available pricing tiers or plans.


	Are there any implementation, customization or other costs not included in the license?

	Please describe any additional costs.
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