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Terms and Conditions for Fast Track at Keflavik Airport

1. Definitions

These terms and prices apply to the sale of Isavia ohf.'s service Fast Track at Keflavik
Airport for individuals.

1. Fast Track: Defined path and gate to security screening are only intended for
passengers who have access to the service.

2. Customer/Passenger:Individual who purchases or uses Fast Track

3. Security screening:Passenger and hand luggage inspection.

4. Service Provider:Isavia ohf.

2. Service Extent and Scope

Fast Track enables passengers to bypass the general queue and access a specially
designated gate to security screening

The service can be purchased on Keflavik Airport's website:
https://www.kefairport.com/fast-track

After purchase, the right to Fast Track is linked to the respective boarding pass.
Passengers with access to the service also have priority in the lift from the check-in hall to
the security screening.

The service does not guarantee that passengers do not have to wait in line, but the service
provider's goal is for 98% of passengers to pass through the gate to security screening
within 5 minutes.

The number of security screening lanes varies depending on the passenger load at the
given time

Fast Track's opening hours are the same as for the general security screening. The service
provider reserves the right to temporarily close in light of circumstances each time.

3. Access

The service does not provide exemption from the obligation to arrive on time or from
inspection in the security screening.

Passenger scans the boarding pass at the gate marked “Fast Track to security screening /
Fast Track”.

Access is valid only for the individual boarding pass and is tied to a specific flight,
passenger, and date.

Boarding pass may only be scanned once at the Fast Track gate.

False information, misuse, or similar actions lead to denial of access to Fast Track without
refund.

The service provider may temporarily close or restrict access to the Fast Track of the
security screening if necessary, e.g. due to security concerns or technical issues.

Fast Track does not provide priority for passport processing, passenger check-in or
services other than the security screening.
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4. Prices and Bookings

Fee per passenger, regardless of age, is ISK 2,480 including VAT.

Access is valid only for the flight and date chosen at booking

Fast Track must be booked at least 6 hours prior to scheduled departure

A confirmation email is sent to the email address provided

All payments are non-refundable. Payments are only refunded if service provider decides
not to provide Fast Track services and the customer order cannot be fulfilled.

. Liability and Limitations

The service does not guarantee that the passenger clears the security screening faster and
does not guarantee that the passenger catches their flight

The service provider is not responsible for losses incurred by the passenger, e.g. if a
passenger is late or misses a flight.

. Force Majeure / Events Beyond Human Control

The service provider is not responsible for nonperformance, delays or closure due to
events beyond human control, including but not limited to: adverse weather, strikes,
technical malfunctions, fires, power failures, equipment malfunctions, orders from the
authorities, security measures or unforeseen terminal overload.

. Protection of Personal Data

During booking, the following data is processed: name, flight number, departure time,
email address and payment information.

Data is processed for the purpose of providing the service, confirming the passenger's
right to access and process payment.

The service provider does not keep data longer than necessary to the purpose of the
processing or to meet legal requirements.

Personal data is not provided to third parties unless required by law or in order to provide
the service.

Further information can be found under Personal Data Processing at isavia.is

8. Law and Legal Forum

These terms are subject to Icelandic law. Any disputes that may arise shall be brought
before the District Court of Reykjavik.

9. Other Terms

Rights according to these terms are personal and non-transferable.

Isavia can limit the number of Fast Track accesses at any time.

Isavia reserves the right to alter these terms without prior notice.

By purchasing the service, the passenger confirms that they have read and agreed to these
Terms.

Valid as of 09.02.2026
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