








 

EMERGENCY RESPONSE AND  
	 PREPAREDNESS

While the world is grappling with 

the greatest global health crisis 

in a century, we need to make 

sure the most vulnerable people 

do not fall off the map. Other 

deadly epidemics, like Ebola or 

measles outbreaks in the Republic 

Democratic of Congo, must not 

be overshadowed. Essential 

health services, especially in fragile 

contexts like refugee camps, must 

be maintained to save people’s  

lives and dignity. 
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Providing  
vaccinations for 

185,800
children

Supporting  
the COVID-19  
relief effort in Europe
At the beginning of the COVID-19 
pandemic, we supported MSF teams 
across Europe in their efforts to assist 
authorities in the provision of infection 
prevention and control measures, and in 
the treatment of COVID-19 patients. 
MSF’s initiatives focused in particular on 
the most vulnerable, including nursing 
home residents, the homeless, migrants, 
asylum seekers, detainees and prison 
officers. Their activities included mobile 
consultations and screening, as well as 
support with diagnosis, isolation and 
patient care in shelters. 
MSF teams also provided mental health 
support for frontline health workers.

Partner: Médecins sans Frontières (MSF)
Countries: Belgium, France, Greece,  
Italy, Spain, Switzerland
Duration: 2020

Partner: Médecins sans 
Frontières (MSF)
Country: Democratic 
Republic of Congo, Niger
Duration: 2019-2020

NEW PROGRAMMES
Saving lives, protecting rights
Over the past six years, more than 20,000 people have 
died or gone missing in the waters between Libya and  
the southern shores of Europe.
SOS MÉDITERRANÉE is a maritime humanitarian 
organisation that has operated the Norwegian flagged 
rescue vessel Ocean Viking since 2019. 
Its mission is to save people in distress and to protect 
and assist survivors on board, providing medical and 
psychological care and testifying to the realities of 
migration in the region. 
The Swiss branch focuses in particular on the legal 
framework that aims to clarify and upgrade the terms  
of international law regarding human rights in  
the maritime environment.
Since launching operations, SOS MÉDITERRANÉE  
has rescued 31,799 survivors aboard its rescue ships.

Tackling deadly diseases in insecure contexts

Partner: SOS MÉDITERRANÉE
Country: Mediterranean Sea
Duration: 2019-2020

RESULTS
Making health services 
sustainable in Cox’s Bazar 

As the reality of a 
protracted crisis settled 
over the Cox’s Bazar 
refugee camps, we 
supported BRAC to 

refurbish and renovate one primary health 
centre and two health posts, improving access 
to quality lifesaving health services with a focus 
on sexual and reproductive health, maternal, 
neonatal, child and adolescent health, non-
communicable diseases and mental health. 
Upgraded infrastructures represent hard-won 
progress in an extremely fragile and precarious 
situation. 
Between April 2019 and February 2020, BRAC 
teams provided quality health services, 
including 334,000 medical consultations, 2,300 
safe deliveries and 14,000 family planning visits. 
BRAC medical teams had to cope with a growing 
number of critical measles and cholera cases 
needing intensive care.

Partner: BRAC
Country: Bangladesh
Duration: 2018-2019

Serving over 

140,000 refugees!

In DRC, MSF teams are working in various 
areas beset by logistical challenges and 
insecurity to respond to two massive Ebola 
and measles outbreaks. The Ebola outbreak 
that struck North Kivu, South Kivu and Ituri 
provinces in August 2018  was the country’s 

largest-ever recorded, with 3,324 confirmed cases and 2,287 deaths. 
We supported MSF to provide free quality care to 1,036 patients  
in the Ebola Treatment Centre in Bunia, Ituri Province.

Since mid-2018, a massive measles outbreak has also been ravaging  
the country. Over 310,000 people have been infected and more than 
6,000 died in 2019 alone.
MSF teams have been responding to the epidemic treating over  
13,800 cases, while also assisting with dedicated laboratory facilities 
and surveillance services.

In Niger, we supported MSF to provide essential care to almost  
16,300 children under five in the paediatric unit of the hospital  
in Magaria. In 2019, over 45,000 children received medical assistance 
in the surrounding communities.
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Acronyms 

AUW 	 Asian University for Women

BRAC 	 Bangladesh Rural Advancement Committee

IECD 	 European Institute for Cooperation and Development 

IFRC 	 International Federation of Red Cross and Red Crescent Societies 

MSF 	 Médecins Sans Frontières /Doctors Without Borders 

MSI	 Marie Stopes International 

SAD 	 Swiss Academy for Development  

SOIL	 Sustainable Organic Integrated Livelihoods

WSUP 	 Water and Sanitation for the Urban Poor

WFP 	 World Food Programme


